
Introduction

Health libraries need to be prepared to undertake the challenge of hiring and training new personnel who will be able to competently participate in translating available 

knowledge into clinical practice and supporting evidence-based decision-making. When employing the most likely scenario of age of retirement (62 years of age), 16% (1,440) 

of the current professional librarian labour force are predicted to retire over the next 5 years (between 2004 and 2009).1
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Methods

The challenges that exist as a result of expected 

retirements in the profession and potential strategies to 

ensure a viable workforce through the development of a 

training program for new health librarians are described 

and reviewed.  

Providing library services by qualified library 

professionals is key to assuring a well-trained and well-

informed clinical work force.  Finding authoritative and 

relevant information about complex clinical cases and 

Discussion and conclusions

Training of the new health librarian is a crucial to ensure that the skills are learned and developed. A curriculum needs to employ a variety of methods and resources, so that the 

new librarian can deal effectively with the challenges of the work within the particular health care environment in the least  amount of time. 

Figure 1:  Training diagramTable 1:  Training models
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other high-impact areas of patient care and patient 

safety requires the expertise of experienced searchers 

who understand a variety of search engines and 

interfaces. The results obtained by untrained or 

unsophisticated end-user searchers are, at best, of 

questionable quality and, at worst, dangerous.2

To fulfill these evolving roles in this ever-changing 

environment, health sciences librarians will need a 

range of technical and inter-personal attributes.

Roles and qualities needed:

•the desire to mentor to give new  professionals and pre-

professionals training opportunities outside the traditional 

library school curriculum, 

•promote the value of the profession, and place qualified 

professionals in places of responsibility; 

•analytical skills to transform information into knowledge; 

•people skills to provide those seeking health information a 

non-threatening human contact, a human touchstone in the 

electronic maze of medical terms and therapies.3

Results

There are opportunities to improve the knowledge base 

of health librarians to support evidence-based decision 

making by incorporating the elements of evidence-based 

practice and knowledge translation concepts into a new 

curriculum. Almost all MLIS students have the 

opportunity to take a one-semester research methods 

course. About half of the ALA-accredited programs 

require such a course, but because of the brevity of such 

programs and the variety of careers on which such 

graduates embark, it is not reasonable to expect them

all at graduation to be highly skilled in both using 

published research and conducting original research.4

The Canadian Library Human Resource Study team 

highlighted eight elements necessary to address the 

status of human resources in libraries across the 

country: recruitment, retirement, retention, 

rejuvenation, repatriation, re-accreditation, 

remuneration, and restructuring. 1  From saving 

hospitals thousands of dollars per year to saving

patients' lives, hospital librarians fulfill many mission-critical 

roles in today's hospitals. These roles include that of expert 

searcher, educator, community outreach provider, promoter 

of EBM, information disseminator, effective user of 

information technology, website manager, patient safety 

information provider, and supporter of innovation and 

research. Support of clinical care and education in the hospital

is of the utmost importance.2 
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