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Benchmarking is a key tool for continuous quality improvement. Using the guidelines for data collection
and performance measurement in this Tool Kit, health and other special libraries will be able to compare
their own performance with pilot project data; benchmark against their own performance over time; or
benchmark against one or more partners. The Tool Kit was prepared by Joanne Marshall and Penney Kirby
at the Faculty of Information

Studies at the University of Toronto in close collaboration with members of the CHLAIABSC
Benchmarking Task Force. Included in the tool kit are:

e Step-by-step instructions for building a library profile, collecting data and calculating performance
indicators

e A model Library Services Questionnaire for users

o Pilot test results for nine sites, including teaching hospital libraries, community hospital libraries,
academic health libraries and specialty health libraries-

e A glossary and bibliography

A limited number of toolkits are still available at a reduced price. This is the last
printing of this publication. Orders will be filled on a first come first served basis.

CHLA/ABSC Members: $50.00 CDN
Non-CHLNABSC Members copies at $75.00 CDN_

* Price includes postage and handling: do not add PST or GST ,
* We encourage those ordering from outside Canada to use the credit card payment option since currency
exchange will automatically be calculated

PAYMENT INFORMATION:

0 Enclosed is a cheque made payable to:
Canadian Health Libraries Association or Association des bibliotheques de la sante du Canada

o0 MasterCard o VISA

Credit card number Expiry date
Signature :

Name (please print):

Institution / Address:

(please include street, unit #, city, province, postal code, country)

Return to: CHLA/ABSC, 39 River Street, Toronto ON MSA 3P1 Fax 416-646-9460
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