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Bienvenue de la présidente du congrès

33

Chères et chers collègues,

C’est avec grand plaisir que je vous souhaite la bienvenue à Québec pour célébrer le 50e anniversaire de
l’Association des bibliothèques de la santé du Canada / Canadian Health Libraries Association.

La ville de Québec est située sur le territoire traditionnel, ancestral et non cédé du peuple wendat, ainsi que de
tous les peuples ayant foulé cette terre bien avant l’arrivée des colons européens. Elle offre un cadre idéal pour
une réflexion sur le passé, le présent et le futur de notre association et de notre profession grâce son charme
historique et son dynamisme. 

Le thème du congrès 2026, « Honorer la mémoire, façonner l’avenir : 50 ans d’expertise en santé », nous invite à
réfléchir au chemin parcouru tout en nous projetant vers les défis des prochaines décennies.  Dans un contexte
marqué par la prolifération de la désinformation, la complexité croissante des environnements informationnels
et l’essor rapide de l’intelligence artificielle, l’expertise et le rôle des bibliothécaires et des professionnel.le.s de
l’information en santé n’ont jamais été aussi essentiels. Le programme du congrès 2026 reflète pleinement le
dynamisme de notre communauté. Il se distingue par sa richesse, sa diversité et la qualité des perspectives
proposées, abordant des enjeux actuels, stimulants, qui dessinent l’avenir de l’information en santé.

Je tiens à remercier infiniment les membres du comité de planification du congrès ainsi que l’ensemble des
personnes présentatrices. Leur engagement, leurs idées, leurs recherches et leur volonté de partager leurs
pratiques permettent d’offrir une programmation riche et inspirante. 

Je remercie chaleureusement les conférencières invitées, les panélistes, les bénévoles et l’ensemble des
participant.e.s qui contribuent à faire de ce congrès un moment unique et porteur de sens. 

Marie-Hélène Nicol
Présidente du comité de planification du congrès

Crédit : Région de Québec © GouvQc Perry Mastrovito



Welcome from the Conference Chair

Dear Colleagues and Friends,

It is with great pleasure that I welcome you to Québec City to celebrate the 50th anniversary of the Canadian
Health Libraries Association / Association des bibliothèques de la santé du Canada.

Québec City is located on the traditional, ancestral, and unceded territory of the Wendat people and all other
Nations who walked this land long before the arrival of European settlers. With its rich history and vibrant
cultural life, the city provides an ideal setting to reflect on the past, present, and future of our association and
our profession.

The theme of the 2026 conference, “Honouring Memory, Shaping the Future: 50 Years of Health Expertise”,
invites us to look back on the path we have taken while also turning our attention to the challenges of the
decades ahead. In a context marked by the spread of misinformation, the growing complexity of information
environments, and the rapid rise of artificial intelligence, the expertise and role of health librarians and
information professionals have never been more essential. The 2026 conference program fully reflects the
dynamism of our community. It stands out for its richness, diversity, and the quality of the perspectives offered,
addressing timely and stimulating issues that help shape the future of health information.

I would like to extend my sincere gratitude to the members of the conference planning committee, as well as to
all presenters. Their commitment, ideas, research, and willingness to share their practices have made it possible
to offer a rich and inspiring program.

I also wish to warmly thank our keynote speakers, panelists, volunteers, and all participants who contribute to
making this conference a meaningful and memorable event.

Marie-Hélène Nicol
Chair, Conference Planning Committee
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Chers collègues et amis,

Au nom du conseil d'administration de l’ABSC-CHLA, je suis ravi d'accueillir tous les participant.e.s,
présentateur.trice.s, exposant.e.s et commanditaires à Québec pour le congrès 2026 de l’ABSC/CHLA. Chaque
année, nous attendons avec impatience cette occasion de nous rassembler pour échanger, partager, apprendre
et célébrer les réalisations des nombreux membres de notre communauté professionnelle. Cette année revêt
une signification particulière pour notre association, alors que nous soulignons le 50e anniversaire de la
fondation de l’ABSC/CHLA.

Au cours des 50 dernières années, nous avons été témoins de transformations majeures dans les bibliothèques
et les professions qui les animent. Les bibliothèques, autrefois principalement des dépôts de document
imprimés, sont devenues des centres d'apprentissage dynamiques, numériques, technologiques et collaboratifs.
Parallèlement, nous avons assisté à une expansion de la portée et de la complexité de nos rôles professionnels :
nous sommes des spécialistes de l'engagement communautaire, des conservateur.trice.s de données, des
expert.e.s en numérisation, des enseignant.e.s, des mentor.e.s, des méthodologistes, des chercheurs et
chercheuses, des expert.e.s en technologie, et bien plus encore.

Tout au long de ces transformations, l’ABSC/CHLA a été un défenseur constant de la nécessité cruciale
d'informations fiables, accessibles universellement et complètes pour soutenir la formation en santé, la prise de
décision clinique et la recherche en santé. Nous avons mis de l’avant les rôles essentiels et multifacettes que les
professionnel.le.s de bibliothèque jouent pour permettre aux praticien.ne.s de la santé, aux patient.e.s, aux
membres de la communauté, aux étudiant.e.s et aux chercheurs et chercheuses d’accéder à de l’information
pertinente, de l’évaluer et de l’appliquer à leurs besoins quotidiens. Notre organisation a soutenu les membres
de notre profession dans le développement des compétences nécessaires pour répondre aux exigences de notre
écosystème d'informationnel en constante évolution.

Tout au long de ces transformations, l’ABSC/CHLA a été un défenseur constant de la nécessité cruciale
d'informations fiables, accessibles universellement et complètes pour soutenir la formation en santé, la prise de
décision clinique et la recherche en santé. Nous avons mis de l’avant les rôles essentiels et multifacettes que les
professionnel.le.s de bibliothèque jouent pour permettre aux praticien.ne.s de la santé, aux patient.e.s, aux
membres de la communauté, aux étudiant.e.s et aux chercheurs et chercheuses d’accéder à de l’information
pertinente, de l’évaluer et de l’appliquer à leurs besoins quotidiens. Notre organisation a soutenu les membres
de notre profession dans le développement des compétences nécessaires pour répondre aux exigences de notre
écosystème d'informationnel en constante évolution.

Le thème du congrès de cette année, « Honorer la mémoire, façonner l'avenir : 50 ans d'expertise en santé »,
nous invite à réfléchir aux changements qu’a connus notre profession au cours des 50 dernières années et à
nous préparer à ce que les prochaines décennies pourraient nous réserver. Situé dans la ville historique de
Québec, le congrès 2026 reflète un mélange d'ancien et de nouveau, honorant notre passé riche et diversifié
tout en nous tournant résolument vers l'avenir. 
Nos conférencières principales illustrent également cette diversité. Cette année, nous avons l’honneur et le
plaisir d’accueillir :

Isabelle Picard, ethnologue, auteure, chroniqueuse et consultante engagée dans le rapprochement entre les
peuples autochtones et allochtones, notamment à travers sa contribution à la création du premier collège
autochtone au Québec.
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Bienvenue de la présidente de l’ABSC/CHLA

Marie-Pierre Gagnon, professeure à la Faculté des sciences infirmières de l'Université Laval et titulaire de la
Chaire de recherche du Canada sur les technologies et pratiques de santé, spécialisée dans l'évaluation et la
mise en œuvre des technologies de la santé, ainsi que dans l'évaluation des technologies de la santé et la
mobilisation des connaissances, afin de soutenir la prise de décisions fondées sur les données probantes.

Parmi les nombreuses activités éducatives et sociales offertes lors du congrès cette année, une initiative
particulièrement spéciale vous attend. Notre comité de planification du congrès, dirigé par Marie-Hélène Nicol,
proposera un panel d'experts du 50e anniversaire, réunissant des experts de partout au Canada pour explorer le
passé, le présent et l'avenir de la bibliothéconomie en santé et de l'ABSC-CHLA.

Enfin, je souhaite conclure en offrant un accueil particulier aux nouveaux et nouvelles membres de l'ABSC-
CHLA, notamment aux étudiant.e.s et nos diplômés récents. Nous sommes enchanté.e.s de vous accueillir parmi
nous et avons hâte de découvrir les contributions précieuses que vous apporterez à l’avancement de la mission
de notre association.

Diane Lorenzetti, présidente 
Association canadienne des bibliothèques de la santé 
Canadian Health Libraries Association
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Dear colleagues and friends

On behalf of the CHLA-ABSC Board, I am delighted to welcome everyone - attendees, presenters, exhibitors,
and sponsors - to Quebec City for the 2026 CHLA-ABSC Conference. Each year we look forward with
anticipation to this opportunity to come together to meet, share, learn and celebrate the accomplishments of
the many members of our professional community. This year is particularly meaningful to our organization as we
celebrate the 50th anniversary of the founding of CHLA-ABSC.  

In the past 50 years, we have witnessed transformational changes in libraries and library professions. Libraries
have evolved from being primarily repositories of print materials into vibrant digital, technological and
collaborative learning hubs. At the same time, we have witnessed an expansion in the scope and complexity of
our professional roles; we are community engagement professionals, data curators, digitization experts,
educators, mentors, methodologists, researchers, technology experts, and much more.

Throughout these transformations, CHLA-ABSC has been a constant advocate for the critical need for reliable,
universally accessible and comprehensive health information to support health education, healthcare decision
making and health research. We have championed the essential and multifaceted roles that library professionals
play in ensuring that healthcare practitioners, patients, community members, students, and researchers are able
to access, assess and apply relevant health information to their everyday needs. Our organization has supported
members of our profession to develop the skills they require to meet our ever-changing information ecosystem.

This year’s conference theme “Honouring the Past, Shaping the Future: 50 Years of Health Expertise” calls on us
to reflect on the transformational changes our library profession has undergone over the past 50 years, and
prepare ourselves for what the next decades may bring. Set in historic Quebec City, our 2026 Conference
reflects a blend of old and new; honouring our richly diverse past while encouraging us to embrace the future.
Our Keynote Speakers also demonstrate this diversity. This year, we are honoured and pleased to welcome:

Isabelle Picard, an ethnologist, author, columnist and consultant committed to building bridges between
Indigenous and non-Indigenous peoples, including but not limited to contributing the to creation of the first
Indigenous college in Québec.

Marie-Pierre Gagnon, a professor at the Faculty of Nursing, Université Laval and Chairholder of the Canada
Research Chair in Health Technologies and Practices who specialize in the evaluation and implementation of
health information technologies, as well as in health technology assessment and knowledge translation, aimed at
supporting evidence-based decision-making.

Among the many exciting educational, networking, and social events you will find at this year’s conference is
something truly special. Our Conference Planning Committee, led by CPC Chair Marie-Hélène Nicol, will be
hosting a 50th Anniversary Panel of experts from across Canada to lead a discussion on the past, present, and
future of health librarianship and CHLA-ABSC. 

Finally, I would like to close by extending a special welcome to newcomers to CHLA-ABSC – including our
students and recent graduates. We are excited to have you join our association and look forward to benefiting
from the many important contributions you will make to advancing the mission of our organization.

Diane Lorenzetti, President 
Canadian Health Libraries Association / Association des bibliothèques de la santé du Canada

Welcome from the President of CHLA/ABSC



Message du maire de Québec/ Welcome from the Québec City Mayor

Bonjour à toutes et à tous. Bienvenue à Québec! 

C’est avec bonheur que nous vous accueillons pour votre congrès 2026, qui
marque la 50e année d’existence de votre association. 

On le dit souvent : la santé est ce qu’il y a de plus important. Et, à Québec, la
santé durable est l’une de nos priorités. Elle occupe une place de plus en plus
grande dans le tissu économique, scientifique et social de notre ville. 
 Notre leadership dans le domaine a d’ailleurs été reconnu par l’Organisation
mondiale de la santé.  

Nous avons la chance de pouvoir compter sur de nombreux établissements
hospitaliers et d’enseignement, ainsi que sur des centres de recherche de calibre
mondial qui veillent au bien-être et à l’amélioration de la qualité de vie de notre
population.  

Comme municipalité, nous utilisons les leviers dont nous disposons en matière
d’aménagement, de développement durable, de mobilité active et de vivre-
ensemble, entre autres, pour offrir la santé aux citoyennes et aux citoyens. 

Pour les professionnels et professionnelles de la santé, avoir accès en temps
opportun à une information précise et vérifiée est souvent la clé pour prodiguer
des soins de qualité. 

Je vous souhaite des échanges et un partage de connaissances à la hauteur de
votre travail fondamental. 

J’espère que vous aurez aussi l’occasion de profiter de ce que notre belle ville a
à vous offrir lors de votre séjour chez nous. 

Bon congrès! 
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Maire de Québec



Membres du conseil d’administration de l'ABSC/CHLA
CHLA/ABSC Board of Directors

Présidente / Président Diane Lorenzetti

Vice présidente / Vice President Martine Gagnon

Présidente sortante / Past Président Amanda Ross-White

Trésorière / Treasurer Kristen Romme 

Secrétaire / Secretary Rachel Couban

Directrice, Relations publiques / 
Director, Public Relations

Eleni Philippopoulos 

Directrice, Coordination de la
formation continue / Director, 

Continuing education Co-ordinator
Erin Langman

Membres attitrés du conseil
d’administration de l'ABSC/CHLA / 

CHLA/ABSC Appointed Board
Members

Webmestre / Webmaster :  
 Alexandre Amar-Zifkin

Agente des relations avec des partenaires /
Partner Relations Officer  :  

Jennifer McKinnell

Comité de planification de la conférence 2026
2026 Conference Planning Committee
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Présidente / Chair
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Membre / Members
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Sabine Calleja
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Patricia Foster (co-présidente passée / past co-president) 
Marie-Marthe Gagnon

Thiên Sa Hoàng
Alla Iansavitchene

Tara Landry
Nigèle Langlois

Jeff Mason (co-président passé / past co-president) 
Jackie Phinney
Elizabeth Yates
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Table d’inscription et d’information / Registration & Information Desk

La table d’inscription et d’information est située à l’entrée du foyer, en haut de l’escalier roulant menant au 3e
étage, à partir du lobby de l’hôtel. Comme par les années passées, des bénévoles seront sur place pour
répondre à vos questions en lien avec la conférence, ses activités, présentations ainsi que sur les attraits
touristiques de la ville de Québec. Vous avez des questions, les bénévoles auront des réponses. 

The Registration and Information Desk is located at the entrance to the foyer, at the top of the escalator
leading to the 3rd floor from the hotel lobby. As in previous years, volunteers will be on site to answer your
questions about the conference, its activities and presentations, as well as tourist attractions in Quebec City. If
you have questions, the volunteers will have answers.

Horaire de la Table d’inscription et d’information / Registration & Information Desk Hours

Mardi / Tuesday              
Mercredi / Wednesday  
Jeudi / Thursday             
Vendredi / Friday           

2 Juin / June 2       
3 Juin / June 3                      
4 Juin / June 4                          
5 Juin / June 5                         

12h00 à 19h00 / 12 p.m. – 7 p.m.
7h30 à 17h00 / 7:30 a.m. – 5 p.m.
7h30 à 17h00 / 7:30 a.m. – 5 p.m.
7h30 à 13h00 / 7:30 a.m. – 1 p.m.



Programme de la conférence / Conference Program

12:00 p.m. - 
7:00 p.m.

Table d’inscription et d’information /
Registration & Information Desk

Foyer /
Hall

2:00 p.m. - 
4:30 p.m.

Visite guidée à pied du Vieux-Québec /
Guided Walking Tour of Old Quebec City

En ville /
In Town

6:00 p.m. -
6:45 p.m.

Réception : première participation au congrès /
First Timer’s Reception

Suzor-Côté

7:00 p.m. - 
9:00 p.m.

Réception d’ouverture /
Welcome Reception

Suzor-Côté
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Mardi 2 juin / Tuesday June 2nd

Mercredi 3 juin / Wednesday June 3rd

6:30 a.m. - 
7:30 a.m.

Marche matinale avec la présidente 
Rendez-vous à l'entrée de l'hôtel à 6h15 - Pas d’inscription /

Morning Walk with the President
Meeting point at the hotel entrance at 6:15 a.m. - No sign-up

En ville /
In Town

7:30 a.m. -
5:00 p.m.

Table d’inscription et d’information
Inscription pour le Souper aux alentours avant midi / 

Registration & Information Desk
Dine-around sign-up before noon

Foyer /
Hall

8:00 a.m. -
9:00 a.m.

Déjeuner, communications des commanditaires & expositions /
Breakfast, Vendors Talks & Exhibits

Suzor-Côté

9:00 a.m. -
10:30 a.m.

Conférencière invitée / Keynote Speaker : 
Isabelle Picard 

Borduas-
Krieghoff2



Programme de la conférence / Conference Program

10:30 a.m. -
11:00 a.m.

Pause café & expositions /
Coffee Break & Exhibits 

Foyer /
Hall

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Communications et communications
éclair /

Concurrent sessions: Papers and lightning talks

Borduas-
Krieghoff2

Accès aux savoirs en mutation : de la contrainte à l'opportunité ? Réinventer la bibliothèque
Sophie Fillion, Cristina Leblanc

Expert-Recommended Tasks for Hospital Librarians During a Healthcare System Merger or Acquisition: An
e-Delphi Consensus Statement
Stacy Posillico, Jaclyn Morales, Saori Wendy Herman

Health Innovation, Entrepreneurship, and Commercialization: A Dialogue in Shaping Future Health
Libraries Supports and Services
Jeff Mason

Managing expectations and communicating value: Developing an assessment framework for our
knowledge synthesis support
Robin Parker, Jackie Phinney, Louise Gillis, Shelley McKibbon, Melissa Rothfus

'Not So Solo'' Anymore! The power of informal peer support
Jessie Cunningham, Lisa Shaver, Celeste Ramnarine, Amanda Caputo

Navigating change: Transitioning towards a team-based model
Carly Schanock, Casey Phillips, Melissa Funaro, Alexandria Brackett, Holly Grossetta Nardini, Zsuzsanna Nemeth

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Communications et communications
éclair /

Concurrent sessions: Papers and lightning talks

Morrice-
Lismer-Leduc

An innovative Library-Clinician collaboration for teaching Shared Decision Making (SDM) in an academic
institution
Natalia Tukhareli

Competencies as a Compass: Exploring how Academic and Health Sciences Librarians Gain Foundational
Skills
Rachel Whitney, Valerie Vera, Molly K. Maloney, Jessica Diaz

From Lit Review to Poster: an Educational Intervention for RNs and APPs
Elaina Vitale, Bridget Linehan
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Mercredi 3 juin - suite / Wednesday June 3rd - cont’d



Programme de la conférence / Conference Program

La traduction et l'adaptation des RELs pour combler le manque de ressources bilingues
Peter Farrell, Nigèle Langlois

Locating and Analyzing Content in LibGuides Geared Towards Physician Assistant Students
Karly Gunson

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Atelier interactif /
Concurrent sessions: Workshop

Pilot

Individual Consultations: A Trauma-Informed Approach
Michelle Price

12:30 p.m. -
1:30 p.m.

Dîner & expositions /
Lunch & Exhibits

Suzor-Côté 

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Panel et communications éclair /
Concurrent sessions: Panel and lightning talks

Morrice-
Lismer-Leduc

Safeguarding Scholarly Information: Librarian and Publisher Roles in Preserving Evidence Integrity
Lori Ane Oja, Heather Cunningham, Kaitlin Fuller, Annette Flanagin

Concerning Past: Confronting Anatomy Texts with Nazi Authors
Amy Rutherford

What you see depends on where you sit: part deux
Chris Cooper, Zahra Premji

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Borduas-
Krieghoff2

Development of a Knowledge Synthesis Searching Competencies Evaluation Test 
Amy Bergeron, Tara Landry, Monique Clar

Portrait des services de soutien aux synthèses des connaissances (SdC) dans les universités, les hôpitaux et
les milieux spécialisés québécois 
Monique Clar, Bénédicte Nauche, Daniela Ziegler

Quality in question: How systematic are systematic reviews in health and science disciplines? 
Megan Bresnahan, Eugenia Opuda

Using Design Thinking to Shape the Future of an Academic Library’s Support for Knowledge Synthesis 
Jeff Mason, Katie Merriman, Neera Bhatnagar, Nicole Doro, Susanna Galbraith, Ines Perkovic
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Mercredi 3 juin - suite / Wednesday June 3rd - cont’d



Programme de la conférence / Conference Program

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Atelier interactif /
Concurrent sessions: Workshop

Pilot

Making the Library Value Planner Your Ultimate Strategic Planning MVP 
Mark Mueller, Joanne Hodder,  Vinson Li, Iveta Lewis

3:00 p.m. -
3:30 p.m.

Pause café & expositions /
Coffee Break & Exhibits 

Foyer /
Hall

3:00 p.m. -
4:30 p.m.

Session d'affiches/ 
Poster session

Foyer /
Hall

3:30 p.m. -
4:30 p.m.

Rencontre du comité du groupe d’intérêt pour la
bibliothéconomie en soins infirmiers de l'ABSC /

Meeting of the CHLA Nursing Librarianship Interest Group
Committee

Rendez-vous dans le lobby de l’hotel / Meet at the Hotel Lobby

Parc des
Plaines

d’Abraham /
Plains of

Abraham park

4:30 p.m. -
5:00 p.m.

Rencontre du comité sur la recherche de l'ABSC /
CHLA Committee on Research meeting

Pilot

5:30 p.m. -
9:00 p.m.

Souper aux alentours 
Rendez-vous à la table d'inscription à 17h30 / 

Dine-arounds
Meet at 5:30 p.m. at the registration desk

En ville /
In Town
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Mercredi 3 juin - suite / Wednesday June 3rd - cont’d

Jeudi 4 juin  / Thursday June 4  th

6:30 a.m. -
7:30 a.m.

Course à pied sur les plaines d'Abraham 
Rendez-vous à l’entrée de hôtel - Pas d’inscrition /

Jogging on the Plains of Abraham
Meeting point at the Hotel Entrance - No sign-up

En ville /
In Town

7:30 a.m. -
5:00 p.m.

Table d’inscription et d’information /
Registration & Information Desk

Foyer /
Hall



Programme de la conférence / Conference Program

8:00 a.m. -
9:00 a.m.

Déjeuner, communications des commanditaires & expositions /
Breakfast, Vendors Talks & Exhibits

Suzor-Côté

9:00 a.m. -
10:30 a.m.

Panel 50e anniversaire / 
50th Anniversary Panel

Borduas-
Krieghoff2

10:30 a.m. -
11:00 a.m. 

Pause café & expositions /
Coffee Break & Exhibits 

Foyer /
Hall

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Communications et communications
éclair /

Concurrent sessions: Papers and lightning talks

Morrice-
Lismer-Leduc

Shaping the Future of Health Science Libraries: RoRA as a Model for Navigating Research Currents and
Reclaiming Library Agency
Brie Marie McConnell

Administration and Librarian Perceptions of Return on Investment (ROI) for Association Leadership 
Tara Landry, Kristine M. Alpi

Apologies, Apologies: Indigenous-Led Frameworks for Librarians and Medical Journals to Redress Anti-
Indigenous Racism 
Warner Adam, Terri Aldred, Donna Atkinson, Danièle Behn Smith, Michael Bird, Sarah de Leeuw, Patricia Farrugia,
Elaine Kilabuk, Aluki Kotierk, April MacNaughton, Melanie Morningstar, Deanna Nyce, Chantelle Richmond, Jaris
Swidrovich, Stanley Vollant

A New Chapter: The Formation of the Atlantic Health Libraries Association / Association des bibliothèques
de la santé de l’Atlantique
Jordan Pike

Opening Doors: A New Chapter in Medical Librarianship 
Victoria James

Modern Time Capsule: Honouring Leadership Experience to Shape Future Health Sciences Library Leaders 
Angela Murrell, Sunny Chung, Kay Strahan

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Communications et
 communications éclair /

Concurrent sessions: Papers and lightning talks

Borduas-
Krieghoff2

Characterizing curation : creating a readily-accessible changelog of MEDLINE indexing 
Emma Garlock, Alexandre Amar-Zifkin
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Programme de la conférence / Conference Program

The Elephant in the Room: Does Undermind Outperform Real-World Knowledge Synthesis Search? A Case
Study in Exercise Science. 
Erica Nekolaichuk

To Sum Up: An Overview of AI Text Summarization Tools for Literature Reviews 
Gary S. Atwood

Because Grey Still Matters: Advancing Grey Literature Search Approaches at Canada's Drug Agency 
Sharon Bailey, Robin Featherstone, David Kaunelis

ClinicalTrials.embase?
Zahra Premji, Chris Cooper

11:00 a.m. -
12:30 p.m.

Sessions simultanées : Atelier interactif /
Concurrent sessions: Workshop

Pilot

Understanding AI agents and their role in systematic reviews 
Ghayath Janoudi, Yuhong Yuan, Mara Rada

12:30 p.m. -
1:30 p.m.

Dîner & expositions /
Lunch & Exhibits

Suzor-Côté 

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Atelier interactif /
Concurrent sessions: Workshop

Pilot

Search Strategies as Data: Navigating the Realities of Control, Deposit, Attribution, and Advocacy in
Knowledge Synthesis
Sabine Calleja, Jill Boruff, Heather Cunningham, Karly Gunson, Julia Martyniuk, Ani Orchanian-Cheff, Alix Pincivy,
Alisa B. Rod, Daniela Ziegler

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Borduas-
Krieghoff2

Exploring ChatGPT’s Potential in Systematic Review Search Strategies
Amy Kamel, Catherine Boden, Janice Kung

Evolving our Methods Through a Test and Learn Program: Implementing Artificial Intelligence in Information
Retrieval for Health Technology Assessment
Robin Featherstone, Matthew Morris, Danielle MacDougall, Sharon Bailey, David Kaunelis

A longitudinal study of subject headings created by generative AI models for use in evidence synthesis
Mê-Linh Lê, Christine Neilson, Caroline Monnin
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Programme de la conférence / Conference Program

Assessing the performance of the National Library of Medicine’s Medical Text Indexer - neXt-generation
(MTIX) MEDLINE indexing algorithm 
Alexandre Amar-Zifkin, Rosie Le Faive, Emma Garlock, Taline Ekmekjian, Virginie Paquet, Tara Landry

1:30 p.m. -
3:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Morrice-
Lismer-Leduc

Navigating Institutional AI Policies: Educational Tools for Students, Clinicians, and Researchers 
Amy Bergeron, Melissa Helwig, Tara Landry

A Contemporary Competency Framework for Librarians in Evidence Synthesis 
Megan Kennedy

Assessing Librarian Involvement and Impact in Knowledge Synthesis Publications at UPEI
Keri McCaffrey, Kim Mears, John L. Bayhi, Spencer Merz-Wood

3:00 p.m. -
3:30 p.m.

Pause café & expositions /
Coffee Break & Exhibits 

Foyer /
Hall

3:30 p.m. -
5:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Morrice-
Lismer-Leduc

Impact of the College of Physicians and Surgeons of British Columbia Library Closure: A Qualitative Study 
Colleen Pawliuk, Shannon Cheng, Edlyn Lim, Asli Ozer, Hal Siden

Améliorer la découvrabilité de la littérature grise en français d'un dépôt institutionnel : le cas PhareSST 
Catherine Dufresne, Samuel Hébert, Bénédicte Nauche

What Is an Academic Library Website For? Administrative Reflections Across Academic and Health Sciences
Contexts 
Susanna Galbraith, David Kemper

3:30 p.m. -
5:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Pilot

Advocating Through Headlines: Collaborating with the Media to Champion Medical Libraries and Library
Staff 
Amanda Ross-White, Kaitryn Campbell

Bridging Academic and Clinical Practice: Building Partnerships Between the Bikram S. Dhillon and Family
Medical Library and the William Osler Health System Library 
Janice Thompson, Melissa Helwig, Victoria James
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Programme de la conférence / Conference Program

Mind the Gap! Adding a clinical librarian to Neurology Rounds to address knowledge gaps 
Elizabeth Frakes, Shawn Steidinger

3:30 p.m. -
5:00 p.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Borduas-
Krieghoff2

Listening to Students: A UX Approach to Nursing Subject Guide Redesign 
Ali Foster, Jody Nelson, Danielle Deschamps

Supporting Great Teaching: Guidance for Accessible, Engaging, and Effective Hospital Library Instruction 
Raluca Serban, Ashley Farrell, and Melanie Anderson

Using the ‘Train the Trainer’ Approach to Teach Information Literacy to Medical Learners 
Jackie Phinney, Angela Hogan

 Is this still, ok? The case of the skeleton in the library 
Jessica Babineau, Raluca Serban

6:00 p.m. -
9:00 p.m.

Banquet remise de prix /
Awards Banquet

Suzor-Côté

9:00 p.m.
After Party! 

La Taverne Grande Allée, 585 Grande Allée E. 
En ville /
In Town
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Vendredi 5 juin   / Friday June 5th

7:30 a.m. -
1:00 p.m.

Table d’inscription et d’information /
Registration & Information Desk

Foyer /
Hall

8:00 a.m. -
9:00 a.m.

Déjeuner & expositions /
Breakfast & Exhibits

Suzor-Côté

9:00 a.m. -
10:30 a.m.

Sessions simultanées : Panel et communications éclair /
Concurrent sessions: Panel and lightning talks

Morrice-
Lismer-Leduc

Librarians as Creators of Open Educational Resources for Advanced Searching 
Sandra McKeown, Erica Nekolaichuk, Nigèle Langlois, Peter Farrell



Programme de la conférence / Conference Program

Votre mission si vous l'acceptez : intégrer la Bibliothèque ! 
Diana Maude Couture, Julie Desautels

Case Report of a Challenging Search - Interlibrary Collaboration Supporting Research on Patients Without
Doctors 
Alexandre Amar-Zifkin, Sabine Calleja

Into the Meta-Search: A Case Report of Capturing Information Retrieval Methods
Melissa Walter, Robin Featherstone, David Kaunelis

9:00 a.m. -
10:30 a.m.

Sessions simultanées : Communications /
Concurrent sessions: Papers

Pilot

Embedded Outreach: Clinical Librarians and the Electronic Health Record 
Elizabeth Frakes, Shawn Steidinger

From Insight to Action: Elevating Library Visibility Through Targeted Outreach 
Janice Thompson, Melissa Paladines

Initiatives bibliothérapeutiques à l’hôpital-Hospital bibliotherapeutic initiatives 
Alix Pincivy, Mylène Lalonde

Mapping the bioinformatics resource landscape: an analysis of LibGuides across Canadian universities 
Grailing Anthonisen, Lisa Banks

9:00 a.m. -
10:30 a.m.

Sessions simultanées : Communications et communications
éclair /

Concurrent sessions: Papers and lightning talks

Borduas-
Krieghoff2

Guiding AI Principles and Curriculum: A Library-Led Approach at a Small Health Sciences College 
Melissa Caines

Leveraging foundational information literacy practices and cutting-edge technology to prepare the next
generation of healthcare professionals. 
Laurel Scheinfeld, Sunny Chung, Jessica Koos

Loon’s Lens: Future in Focus — Building Search Strategies with AI Assistance 
Yuhong Yuan,  Ghayath Janoudi , Mara Rada

Another tool in the toolbox or a tipping point? Librarians and generative AI for search strategy development 
Zahra Premji, Kaitlin Fuller, Erica Nekolaichuk
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Demonstrating Responsible use of Artificial Intelligence through Creation and Curation of Closed System
Chat Bot Agents 
Margaret A. Hoogland

Keeping Current on AI Tools for Evidence Synthesis: An Example using Elicit Systematic Review 
Megan Kennedy, Liz Dennett, Janice Kung, Lisa Tjosvold, Connie Winther

10:30 a.m. -
11:00 a.m. 

Pause café & expositions /
Coffee Break & Exhibits 

Foyer /
Hall

11:00 a.m. -
12.30 p.m.

Conférencière invitée / Keynote Speaker :
Marie-Pierre Gagnon

Borduas-
Krieghoff2

12:30 p.m. -
1:00 p.m.

Mots de clôture /
Closing Words

Borduas-
Krieghoff2 

2:15 p.m. -
5:00 p.m.

Visite libre Musée national des beaux-arts du Québec (MNBAQ)
Rendez-vous à la table d’inscription et d’information à 14h15 /
Musée national des beaux-arts du Québec (MNBAQ) self-guided tour

Meeting point at the registration desk at 2:15 p.m.

En ville /
In Town
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Conférencière invitée / Keynote Speaker

3 juin / June 3rd
9:00 a.m. - 10:30 a.m.
Borduras-Krieghoff 2

Résumé
Quelle est cette idée de réconciliation dont on parle tant, si ce n’est que de voir ce qui a longtemps été tenu
pour invisible et pour le réparer? La littérature comme outil qui montre la vérité telle qu’elle est, telle qu’elle
s’imagine, telle qu’elle se projette, voilà ce que présentera cette conférence. Et si l’inclusion était réelle et totale,
quitte à bouleverser les savoirs, les visions du monde et les systèmes? La littérature autochtone se veut un des
sentiers qui trace le chemin. À partir de l’expérience personnelle de l’autrice Isabelle Picard, nous verrons
comment la reprise de la parole peut aider à guérir et bâtir des ponts.

Abstract
What is this idea of reconciliation that we speak so much about, if not the act of making visible what has long
been rendered invisible—and working to repair it? Literature, as a tool that reveals truth as it is, as it is imagined,
and as it is projected forward, is at the heart of this presentation. What if inclusion were genuine and complete,
even if it meant challenging existing knowledge systems, worldviews, and structures? Indigenous literature is
one of the paths that helps trace the way forward. Drawing on the personal experience of author Isabelle Picard,
this conference will explore how reclaiming one’s voice can foster healing and build bridges.

Biographie
Ethnologue, autrice, conférencière et chroniqueuse spécialisée dans les réalités des Premières Nations
Diplômée en ethnologie et muséologie, originaire de Wendake, elle a contribué à des projets majeurs comme la
revitalisation de la langue wendat et la création du cégep autochtone Kiuna. Chroniqueuse à La Presse, elle
intervient régulièrement à la radio et à la télévision. Consultante pour des productions culturelles, elle a aussi
été conseillère aux affaires autochtones à Radio-Canada. Auteure de la série jeunesse Nish et de plusieurs
ouvrages pour adultes, elle oeuvre à bâtir des ponts entre Autochtones et Allochtones pour un meilleur vivre-
ensemble.

Biography
Ethnologist, author, speaker, and columnist specializing in First Nations realities.
A graduate in ethnology and museology, originally from Wendake, she has contributed to major projects such as
the revitalization of the Wendat language and the creation of Kiuna, the first Indigenous college in Québec. A
columnist for La Presse, she is a regular guest on radio and television. As a consultant for cultural productions,
she has also served as an advisor on Indigenous affairs at Radio-Canada. Author of the youth series Nish and
several works for adults, she is committed to building bridges between Indigenous and non-Indigenous peoples
for better coexistence.

La littérature autochtone comme outil de guérison
Indigenous Literature as a Tool for Healing

Isabelle Picard
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Panel 50e anniversaire / 50th Anniversary Panel

4 juin / June 4th
9:00 a.m. - 10:30 a.m.
Borduras-Krieghoff 2

Célébrant le 50e anniversaire de l'Association des bibliothèques de la santé du Canada (ABSC), cette
séance plénière réunit des figures fondatrices, des personnes praticiennes actuelles et des
professionnelles et professionnels émergents afin de réfléchir au passé, au présent et à l’avenir de
l’association. Les panélistes examinent l’évolution de l'ABSC, son soutien aux membres dans des
milieux variés, la valeur de l’engagement et des liens professionnels, le rôle de l’association en matière
de représentation nationale, ainsi que l’adaptation continue de la profession aux changements
technologiques et systémiques. Des jalons historiques sont entrelacés à des récits personnels et à des
témoignages de membres retraités, mettant en lumière l’esprit de collaboration qui soutient
l’association depuis cinq décennies. La séance se conclut par un appel à l’action invitant les membres à
s’inspirer de cette histoire collective et à contribuer activement à faire progresser l'ABSC par leur
engagement, leur leadership et une vision partagée pour l’avenir de la bibliothéconomie de la santé au
Canada.

Celebrating the 50th anniversary of the Canadian Health Libraries Association (CHLA), this plenary
panel brings together founding leaders, current practitioners, and emerging professionals to reflect on
the association’s past, present, and future. Panelists explore the evolution of CHLA, its support for
members across diverse settings, the value of service and connection, national advocacy, and the
profession’s ongoing adaptation to technological and systemic change. Historical milestones are
interwoven with personal stories and reflections from retired members, highlighting the collaborative
spirit that has sustained the association for five decades. The panel concludes with a call to action,
inviting members to be inspired by this shared history and to actively carry CHLA forward through
engagement, leadership, and collective vision as it continues to shape the future of health
librarianship in Canada.

Animatrice / Moderator

Lee Anne Bourke
Bibliothécaire universitaire associée, Université d’Ottawa 

Présidente de l'ABSC/CHLA 2014-2015

Associate Librarian, Strategy, University of Ottawa 
President, CHLA/ABSC 2014–2015
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Panel 50e anniversaire / Panel 50th anniversay

4 juin - suite / June 4th - cont’d
9:00 a.m. - 10:30 a.m.
Borduras-Krieghoff 2

Panélistes / Panelists

David S. Crawford

Président fondateur de l'ABSC/CHLA en 1976 et membre actif depuis plusieurs années 
Bibliothécaire émérite, Université McGill (2002)

Membre honoraire à vie de l'ABSC/CHLA depuis 1999

Founding president of CHLA in 1976 and active member for many years 
Emeritus Librarian at McGill University (2002) 

CHLA/ABSC Honorary Life Member since 1999

Kristy Hancock

Bibliothécaire de la division des sciences médicales, University of Northern British Columbia 
Récipiendaire du Prix du Flambeau de la relève de l’ABSC/CHLA 2023

Division of Medical Sciences Librarian, University of Northern British Columbia 
Recipient of the CHLA/ABSC Emerging Leader Award 2023

Martine Gagnon

Bibliothécaire-conseil, Université Laval 
Présidente de l'ABSC/CHLA 2026

Consulting Librarian, Université Laval 
President, CHLA/ABSC 2026

Janice Thompson

Responsable des services de bibliothèque et de recherche
 William Osler Health System, Brampton Civic Hospital

Manager, Library and Research Services 
William Osler Health System, Brampton Civic Hospital
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Conférencière invitée / Keynote Speaker

5 juin / June 5th
11:00 a.m. - 12:30 p.m.
Borduras-Krieghoff 2

Résumé
Quels sont les principaux défis pour la recherche en santé numérique dans les prochaines années ? Comment
l’IA peut être utilisée de façon responsable et équitable ? Cette présentation abordera différents enjeux selon la
perspective d’une chercheuse en santé numérique tout en faisant ressortir le rôle central des bibliothécaires
pour la recherche. Des exemples de projets sur la littératie en santé numérique pour les patients et sur
l’utilisation de l’IA dans les synthèses de connaissances pour soutenir les décisionnaires du système de santé
permettront d’ouvrir la discussion sur le rôle des bibliothécaires en soutien aux différentes étapes de la
recherche, et de souligner leur apport à la littératie en santé numérique.

Abstract
What are digital health research’s main challenges in the coming years? How can AI be used in a responsible and
equitable way? This presentation will address various issues from the perspective of a digital health researcher,
highlighting the central role of librarians in research. Drawing on examples from projects on digital health
literacy for patients and from the use of AI in knowledge syntheses to support healthcare system decision-
makers, this session will discuss librarians’ role in supporting different stages of research, underscoring their
contribution to digital health literacy.

Biographie
Professeure titulaire à la Faculté des sciences infirmières de l’Université Laval. Titulaire de la Chaire de recherche
du Canada en technologies et pratiques en santé.  Elle est chercheuse au centre de recherche Vitam en santé
durable et au Centre de recherche du CHU de Québec-Université Laval. Elle détient un doctorat en santé
communautaire de l’Université Laval et a suivi une formation postdoctorale à l'Agence catalane d’évaluation des
technologies de la santé (AQuAS) en Espagne, ainsi qu’à la Health Telematic Unit de l’Université de Calgary. Son
programme de recherche porte sur l’évaluation des technologies numériques de santé, les déterminants
organisationnels, professionnels et individuels de l’adoption et de l’intégration de la santé numérique dans le
système de soins de santé, la participation des patients et du public aux décisions en matière de soins de santé,
les examens systématiques et les meilleures pratiques en matière d'application et de transfert des
connaissances.

Biography
Full Professor at the Faculty of Nursing, Université Laval and Chairholder of the Canada Research Chair in
Health Technologies and Practices.  She is a researcher at VITAM - Centre for Sustainable Health Research and
at the Research Centre of the CHU de Québec–Université Laval. She holds a PhD in Community Health from
Université Laval and completed postdoctoral training at the Catalan Agency for Health Technology Assessment
in Spain, as well as at the Health Telematic Unit at the University of Calgary. Her research program focuses on
the evaluation of digital health technologies; the organizational, professional, and individual determinants of the
adoption and integration of digital health within the healthcare system; patient and public involvement in
healthcare decision-making; systematic reviews; and best practices in knowledge application and transfer.

Se préparer à relever les défis pour la recherche en santé numérique
Preparing to Meet Challenges in Digital Health Research

Marie-Pierre Gagnon
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Borduras-Krieghoff 2

COMMUNICATION / PAPER
Accès aux savoirs en mutation : de la contrainte à l'opportunité ? Réinventer la bibliothèque
Sophie Fillion, Cristina Leblanc
CISSS de la Montérégie-Est

Face à l’évolution rapide des besoins cliniques, à l’émergence fulgurante de l’intelligence artificielle dans les milieux de la
santé et de la recherche, à la pression croissante sur les espaces cliniques, ainsi qu’à l’arrivée de la société d’état Santé-
Québec, la Bibliothèque du Centre intégré de santé et de services sociaux de la Montérégie-Est (CISSSME) a saisi
l’occasion de se réinventer à travers un projet de transformation innovant. Souhaitant offrir un vent de fraîcheur aux
services de la bibliothèque, en plus de pallier à une légère diminution des activités traditionnelles — notamment la
recherche documentaire et le prêt de documents — l’équipe de la Bibliothèque a élaboré ce projet à la suite d’une revue
de la littérature. Le projet s’articule autour de cinq volets : la mise en place d’une résidence de bibliothécaire directement
au sein des services cliniques, le déménagement et la centralisation de deux succursales, la veille et l’accompagnement en
intelligence artificielle, le développement des services aux chercheurs, étudiants et gestionnaires, ainsi que l’ouverture
des services aux patients. Inspirés par des initiatives menées au Québec, ailleurs au Canada et à l’international, ces
différents volets progressent à des rythmes variés, chacun comportant ses propres défis, mais générant déjà des résultats
prometteurs. Cette conférence offrira une vue d’ensemble des services de la bibliothèque et de son évolution dans le
milieu, ainsi qu’une vue en profondeur du volet « résidence », intitulé « Loin des murs, près de vous ». La présentation
mettra en lumière les avancements réalisés au cours de la dernière année et proposera des pistes concrètes pour les
bibliothèques souhaitant actualiser leur offre de services.

COMMUNICATION / PAPER
Expert-Recommended Tasks for Hospital Librarians During a Healthcare System Merger or Acquisition:
An e-Delphi Consensus Statement
Stacy Posillico , Jaclyn Morales , Saori Wendy Herman1 1 2

Northwell Health, Zucker School of Medicine at Hofstra Northwell1 2

Introduction: Little empirical research exists to guide hospital librarians through healthcare system mergers or
acquisitions. To address this gap, an e-Delphi research study was used to develop expert-driven recommendations
prioritizing those tasks librarians should undertake when consolidating library services in newly merged, geographically
distributed healthcare systems. Methods: A literature review through January 2021, updated October 2023, identified
relevant publications but no research. Twenty-nine hospital librarians who had merger experience in the last ten years
within the United States participated as experts in a modified e-Delphi study conducted according to CREDES standards.
The panel completed four questionnaire rounds from April to December 2022. In Round 1, they identified tasks librarians
should undertake during system mergers. In Rounds 2 to 4, tasks rated 5, 6, or 7 on a Likert Scale by ≥75% of panelists
were included in the final consensus statement. Results: A statement of 330 recommended tasks for librarians to
consider during healthcare system mergers and acquisitions was created. Recommended tasks are organized within four
domains: Healthcare Organization, Library Collections & Information Systems, Library Administration, and Library Staff
Integration & Interconnection. Tasks related to information technology services, vendor relations, and library
organizational structure were more likely to be prioritized than tasks involving marketing and physical space. Expert
insight highlighted understanding context and culture when undertaking recommended tasks. Discussion: This research
introduces consensus-based actionable tasks to consider in future mergers and acquisitions. Collaboration with Canadian
hospital librarians to adapt and validate the recommendations within provincial governance and funding contexts is
invited.

COMMUNICATION / PAPER
Health Innovation, Entrepreneurship, and Commercialization: A Dialogue in Shaping Future Health
Libraries Supports and Services
Jeff Mason
McMaster University
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Introduction: A growing body of literature demonstrates a role for libraries to support innovation, entrepreneurship, and
commercialization activities at their institutions and in the broader start-up community. Despite multi-trillion-dollar global
health care markets, there are few examples of how medical libraries can help advance organizational priorities focused
on translating research and clinical innovations into viable health care products and services. This presentation aims to
explore the landscape of medical library support for innovation, entrepreneurship, and commercialization and begin a
conversation about how medical library workers can collaborate with students, faculty, staff, and other affiliated users
they support to become an integral part of the innovation community. Description: Using examples from the literature
and the authors' experiences, this presentation introduces how libraries help advance organizational and community
goals to support and grow innovation, entrepreneurship, and commercialization initiatives, with a focus on health care.
The information needs and information seeking behaviours of entrepreneurs, and how these may differ from typical
medical library users, will also be discussed. Discussion: There is an emerging opportunity for medical libraries to
demonstrate their value as partners within health innovation, entrepreneurship, and commercialization ecosystems.
Success may mean rethinking or reimagining the vision medical libraries have of themselves as research, learning, and
clinical partners. As library budgets continue to tighten, supporting health innovation, entrepreneurship, and
commercialization activities may also open the door to new funding opportunities for libraries, library workers, and the
communities they support.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Managing expectations and communicating value: Developing an assessment framework for our
knowledge synthesis support
Robin Parker, Jackie Phinney, Louise Gillis, Shelley McKibbon, Melissa Rothfus
Dalhousie University

Introduction: For over two decades, our academic health library has supported knowledge synthesis (KS) projects through
individual and group instruction, a dedicated LibGuide, webinars, asynchronous online tutorials, mediated search services,
and co-authorship. Like many academic libraries, we’ve seen rising demand across all levels of training and collaboration,
requiring increased time and resources. However, communicating the value and impact of KS work to the broader library
system and university administration remains a challenge. Description: To address this gap, we developed a holistic
assessment plan for KS support, informed by the CARL Library Impact Framework and evaluation models from other
institutions. Using a logic model approach, the plan incorporates both quantitative and qualitative data to evaluate inputs,
outputs, outcomes, and long-term impact so we can illustrate the interconnected work within and beyond the library to
achieve teaching and research objectives. Outcomes: The resulting data will help document the evolution of KS support
and highlight our library’s contributions across institutional research, academic, and service priorities. This framework
may also guide other academic health libraries facing similar challenges balancing demand with limited resources.
Discussion: In times of technological change and constrained budgets, it is more important than ever to align the work
done in libraries with institutional strategic goals. Clearly articulating the impact of KS support on research and academic
programming strengthens the case for maintaining or increasing investment. By demonstrating value, libraries can
advocate for the resources needed to meet growing demand and ensure the continued sustainability of KS work in
academic health libraries.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
''Not So Solo'' Anymore! The power of informal peer support
Jessie Cunningham , Lisa Shaver , Celeste Ramnarine , Amanda Caputo1 2 3 4

The Hospital for Sick Children, The Children's Hospital of Eastern Ontario, DistillerSR Inc., The Sault
Area Hospital

1 2 3 4

Many library professionals that work alone, can sometimes feel like they work in a bubble. It’s often difficult to readily
source peer support and feedback. Additionally, it’s difficult not having access to fresh perspectives, particularly when
trying to build and maintain professional skills and competencies. Professional associations such as CHLA-ABSC do offer
opportunities for support, community, and development, but often these fora can be quite formal, and are not necessarily
appropriate places for members to speak frankly, and with a sense of psychological safety. This highlights the need for
informal connections to fill in those gaps. By reaching out informally to peers in external organizations, Information
professionals can provide neutral, judgement-free support that might not otherwise be available. In 2024, librarians from
the Children's Hospital of Eastern Ontario 
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(CHEO), The Hospital for Sick Children (SickKids), Oak Valley Health (Markham Stouffville Hospital), and the Sault Area
Hospital, connected to create an informal virtual space, to obtain peer support for common issues, resolving tricky
literature searches, PRESS reviewers if needed, and a safe place to vent. It’s called the "Not-So-Solo-Librarians" (NSSL)
group. It's an informal network of solo medical librarians that have harnessed the power of informal peer support;
allowing for flexibility, psychological safety, and a reliable sounding board. These opportunities can also enable "career
reflections", allowing members to explore how to make the most of their own career paths. We encourage other similarly
situated health information professionals, to form their own informal networks, to enable collegial and mutually beneficial
relationships.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Navigating change: Transitioning towards a team-based model
Carly Schanock, Casey Phillips, Melissa Funaro, Alexandria Brackett, Holly Grossetta Nardini, Zsuzsanna
Nemeth
Whitney Medical Library - Yale University

The Clinical Research and Education Librarians at the Harvey Cushing/John Hay Whitney Medical Library (CWML) are
piloting a transition from a liaison to a team-based service model when engaging and supporting patrons. The previous
liaison model fostered relationships and met the needs of patrons for many years. With the new team-based model, the
team strives to mirror the collaboration and interdisciplinary approach embraced by clinicians and health care
professionals at Yale New Haven Hospital (YNHH). This approach allows librarians to lean into their strengths and
interests, reduces workload, mitigates burnout, and provides a space for collaboration and feedback. This presentation
will explore the advantages and challenges of transitioning to a new model, highlight similar initiatives at peer institutions,
and demonstrate how this approach supports both patrons and librarians in innovative ways. The unique perspective of
being connected to a health system and a university library will also be examined. Attendees will leave with practical
takeaways and resources to consider implementing in their own workplaces.

3 juin / June 3rd
11:00 a.m. - 12:30 p.m.
Morrice-Lismer-Leduc

COMMUNICATION / PAPER
An innovative Library-Clinician collaboration for teaching Shared Decision Making (SDM) in an
academic institution
Natalia Tukhareli
Canadian Memorial Chiropractic College

Introduction: Health sciences libraries increasingly contribute to teaching evidence-based practice (EBP), with instruction
typically focusing on the “Ask,” “Acquire,” and “Appraise” steps of the EBP cycle. This presentation describes an academic
library’s collaboration with clinicians to teach the “Apply” step within the framework of Shared Decision Making (SDM) to
undergraduate students. Methods: A literature review identified current trends and best practices in teaching SDM in
medical education. Additional insights on student needs and curriculum capacity were obtained through consultations
with faculty and clinicians. The analysis informed the selection of key SDM teaching points and effective strategies for
incorporating them into an online module and the undergraduate curriculum. Results: Librarians and clinicians co-created
six instructional videos filmed in the library and clinical settings. The recordings introduced SDM principles, components,
models, barriers, and demonstrated developing and communicating evidence-based management plans. Clinician-patient
role-play illustrated two contrasting cases involving similar clinical presentations but different psychosocial and
socioeconomic contexts. New instructional content was also added to the library’s EBP LibGuide. Discussion: Since
library-based EBP instruction often omits the “Apply” step, this initiative demonstrates how librarians can partner with
clinicians to address it effectively. By integrating SDM principles, the project emphasized empathy and compassion as
essential components of evidence-based healthcare. The initiative received positive feedback from academic and clinical
departments, enhancing the library’s visibility and reputation. A formal evaluation of the library’s instruction will be
conducted in the future as part of a comprehensive, program-wide assessment of EBP instruction across all four
undergraduate years.
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COMMUNICATION / PAPER
Competencies as a Compass: Exploring how Academic and Health Sciences Librarians Gain
Foundational Skills
Rachel Whitney , Valerie Vera , Molly K. Maloney , Jessica Diaz1 2 3 1

Medical University of South Carolina, University of South Carolina, University of Buffalo1 2 3

Introduction: This study aims to examine the divide between curriculum and practice in library and information science
(LIS) programs by identifying how academic and health sciences librarians acquire the foundational skills necessary for
success in the field. Methods: An anonymous electronic survey was disseminated to practicing academic and health
sciences librarians in the United States through various professional listservs. The survey captured demographic
information, whether foundational skills were taught in LIS programs, if foundational skills were transferrable to practice,
and how these skills were further developed after graduation. Results: Final results from this study are pending
completion of data analysis. Primary outcomes of this study include how academic and health sciences librarians gain
foundational skills, such as literature searching, efficient database navigation, effective research interview methodologies,
and citation management practices. Secondary outcomes include a comparison of whether skills taught in LIS programs
have changed based on graduation year and a review of current course descriptions of American Library Association
(ALA)-accredited programs. Discussion: Reference and User Services, along with Research and Evidence-Based Practice,
are key ALA competencies for the success of academic and health sciences librarians. Findings may inform iSchools and
LIS educators on potential areas to enhance curriculums with these foundational skills. Additionally, the results may
inform professional development opportunities for early career librarians (e.g., professional organizations), better
preparing LIS students to meet the demands of the field and contribute meaningfully to the advancement of librarianship.

COMMUNICATION / PAPER
From Lit Review to Poster: an Educational Intervention for RNs and APPs
Elaina Vitale , Bridget Linehan1 2

Dartmouth Medical and Health Sciences Libraries, Dartmouth Health1 2

Introduction: A health sciences librarian and an APRN have partnered to develop a four month educational series for
registered nurses (RNs) and advanced practice providers (APPs) at our institution who are interested in research, but
aren't sure how to get started. Methods/Description: We are using a pre / post survey to gauge RN and APP confidence
with creating a research question, performing a literature search, reading and understanding literature, and creating and
presenting a research poster before and after a four month seminar series on these topics. Results/Outcomes: RN and
APP research output at our institution is currently low, whether because of time constraints, institutional support, or
confidence to pursue a research trajectory. Participants in our series have been guided through poster submission at a
conference relevant to their clinical specialty or research interest, and in January 2026, the series will culminate in a
casual poster symposium where all participants will present their research posters in front of peers and colleagues. By
the time of CHLA, we will be prepared to discuss early successes of the project, pre and post survey details, and
enrollment details. Discussion: The series itself is a model for other librarians who are interested in increasing their
outreach with nursing staff or nursing students. At CHLA, we will discuss the series and series content in more detail,
and share preliminary findings from the pre and post survey, as well as details of successful poster submissions from our
participants. 

COMMUNICATION ÉCLAIR / LIGHTNING TALK
La traduction et l'adaptation des RELs pour combler le manque de ressources bilingues
Peter Farrell, Nigèle Langlois
Université d'Ottawa

Créer des ressources pédagogiques à partir de rien est souvent une tâche ardue, surtout lorsqu'il faut les produire en
français et en anglais. Les ressources pédagogiques en français pour soutenir la synthèse des connaissances sont encore
peu nombreuses. Cependant, la traduction et l'adaptation des supports existants offrent un moyen pratique de faciliter
leur élaboration et de combler cette lacune. La Bibliothèque des sciences de la santé de l'Université d'Ottawa s'est
récemment lancée dans une telle initiative. Nos bibliothécaires de recherche ont fréquemment partagé le guide «
Searching the Literature: A Guide to Comprehensive Searching in the Health Sciences », élaboré par l'Université de
Toronto. Cependant, nos collègues travaillant dans des environnements francophones ont régulièrement souligné le
manque de ressources équivalentes en français. En réponse à cela, en accèdent à une bourse REL, nous avons entrepris
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la traduction et l'adaptation complètes de ce guide. Dans cette présentation éclair, nous vous présenterons le
déroulement du projet, les défis que nous avons rencontrés et nos objectifs pour l'avenir. Nous espérons vous inciter à
envisager la traduction et l'adaptation des ressources sur lesquelles vous vous appuyez, et à les partager avec vos
collègues d'autres institutions francophones.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Locating and Analyzing Content in LibGuides Geared Towards Physician Assistant Students
Karly Gunson
University of Saskatchewan

Introduction: While the physician assistant (PA) role is not new in North America, there has been a proliferation of second
entry and graduate-level academic programs within the past 10 years. Three out of six Canadian programs have begun in
the five years alone. Providing library services to clinical students is central to evidence-based practice and fostering
research confidence. Librarians may provide support through research and subject LibGuides
(https://www.springshare.com/libguides). There are several studies analyzing LibGuides for other academic programs, yet
few for PA studies. Indeed, there have only been three articles published by librarians investigating PA-specific
information services in the past eight years, none of which are in the Canadian context. There is a need to scan what
information is available to Canadian PA students so they can be better supported. Methods: This analysis involved
searching for Canadian university PA program-specific LibGuides to locate and report program specific content. Data was
categorized and descriptive analysis conducted. Results: Among Canadian university PA LibGuides, there is considerable
overlap in content. Most guides share information on general medical sciences/foundations, access to textbooks,
research support and literature review help, and clerkship. Some guides have sections for professional competencies and
transition into practice (with exam and certification information). Discussion: There are limited librarian-led investigations
on PA-specific library content, programming, and services. Through identifying and analyzing LibGuide content that is
currently available to Canadian PA students, we can pinpoint information gaps and address student needs. Further, in
documenting what content is available today, we can have a baseline for future comparisons.

3 juin / June 3rd
11:00 a.m. - 12:30 p.m.

Pilot

ATELIER / INTERACTIVE WORKSHOP
Individual Consultations: A Trauma-Informed Approach
Michelle Price
St. John Fisher University

Topic: Library patrons do not enter one-on-one consultations as fragmented people. They bring their whole selves to the
interaction, including their trauma. How does a librarian help a patron, staying within our scope of practice, but also
accept and address the trauma that could be constraining the interaction. This workshop will focus on synchronous
patron interactions, held physically or virtually. The Substance Abuse and Mental Health Services Administration
(SAMHSA) has developed the SAMHSA's Concept of Trauma and Guidance for a Trauma-Informed Approach that can
serve as a guide for reframing service in this setting. The approach includes the three Es of trauma, the four Rs that are
key assumptions, the six key principles, and the ten implementation domains for systems.This adoption is a no-tech
solution that only requires practitioner reflection and intent for implementation. Target Audience: Librarians at any career
stage, interacting individually with patrons in all types of settings and modalities. Objectives: 1. Identify the SAMSHA
Concept of Trauma Guidance for a Trauma-Informed Approach, including the concept of trauma, key assumptions, and the
guiding principles for approaching trauma, 2. Assess current personal practice against the SAMSHA Approach, 3.
Construct trauma-informed practices for synchronous, one-on-one interactions with patrons. Interactive Activities:
Scripted role-playing, critical incident method, and autoethnographic reflection will be used during the session.
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1:30 p.m. - 3:00 p.m.
Borduras-Krieghoff2

COMMUNICATION / PAPER
Development of a Knowledge Synthesis Searching Competencies Evaluation Test
Amy Bergeron, Tara Landry, Monique Clar
Université de Montréal

Context: The Bibliothèque de santé, Université de Montréal launched a knowledge synthesis support program in the
2024-2025 academic year. In line with our goal to build skills among our current staff, we developed a tool to assess the
current competency levels of our health science librarians, to offer targeted professional development recommendations.
The tool was deployed in May 2025. Methods: The tool consisted of a questionnaire developed using Microsoft Forms
online. The questionnaire was divided into two sections, each starting with a scenario in which respondents were asked
to revise the search methods of a project. In the first section, participants could choose one of four project titles. They
were then asked to provide feedback on three categories of the project: sources searched, the search strategy used, and
reporting. An additional field for comments that did not fit into these categories was also available. A second project was
proposed in the second section to complement the first.  Each strategy for review was based on a published systematic
review, representing clinical medicine, nursing, rehabilitation, pharmacology, and public health. MEDLINE was the primary
database used in the first section, and CINAHL as the primary database used in the second. We developed a scoring
system to evaluate each question according to completeness of identified issues in the three categories. Minor issues
(one point) and important issues (three points) were identified for each project. Discussion: This presentation will address
the development of the tool and the scoring system, as well as deployment and reflections on future directions.

COMMUNICATION / PAPER
Portrait des services de soutien aux synthèses des connaissances (SdC) dans les universités, les
hôpitaux et les milieux spécialisés québécois
Monique Clar , Bénédicte Nauche , Daniela Ziegler1 2 3

Université de Montréal, Institut de recherche Robert-Sauvé en santé et en sécurité du travail, Centre
hospitalier de l'Université de Montréal

1 2 3

Contexte : Les milieux documentaires (universitaires, hospitaliers et spécialisés) québécois ont développé, dans les
dernières années, une offre de service pour soutenir les revues systématiques, les examens de la portée et autres
synthèses des connaissances (SdC). Les équipes, les niveaux de service, les enjeux et les solutions varient d’un milieu à
l’autre. Objectif: Faire le portrait québécois des services de SdC. Méthode: Après une revue de la littérature, un
questionnaire a été créé pour collecter des données notamment sur la mise en place du service, les niveaux de service, les
outils, les rôles, les responsabilités et les enjeux pour l'avenir. Pour faire un portrait des services, 74 milieux
(bibliothèques, services de documentation ou unités) ont été invités à répondre au questionnaire. Les répondants ont eu
entre le 4 septembre et le 3 octobre 2025 pour compléter le questionnaire. Résultats: 43 questionnaires ont été
complétés. Tous les milieux sont bien représentés. 37% (n=16) ont un service formel en place (avec des balises, par
exemple : politique, procédurier, etc.). 30% (n=13) ont un service informel en place. Une institution est en voie d'offrir ce
type de service et 4 sont en réflexion. 21% (n=9) des répondants n'envisagent pas d'offrir le service. Cette présentation
proposera une analyse complète des résultats.

COMMUNICATION / PAPER
Quality in question: How systematic are systematic reviews in health and science disciplines?
Megan Bresnahan, Eugenia Opuda
University of New Hampshire

Introduction: Rapid growth in the publication of systematic reviews over the past several years has amplified the
importance of librarian support and participation in evidence synthesis. Beyond serving as search strategy experts,
librarians guide researchers in selecting the appropriate type of review for their research objectives and educate them
about best practices and reporting guidelines. Methods: Using the Web of Science database, the authors identified a
sample of 100 systematic reviews published in the last five years across ten health and science disciplines, including
Nursing, Nutrition & Dietetics, Health Care Sciences & Services, Public Health, and Veterinary Sciences. The authors 
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assessed the quality of the systematic reviews’ methodologies using common recommendations from best practice
guidelines, such as the Cochrane Handbook and the JBI Manual for Evidence Synthesis. In each discipline, we identified
trends in methodologies and reporting practices, and analyzed their correlation with journal impact factors and citations
rates. Analysis and Discussion: Results of our analysis emphasize the variability in systematic review methodology and
reporting quality. Authors frequently select inappropriate review typologies and inconsistently apply systematic review
guidelines across disciplines. By understanding systematic review practices and publication trends across health and
science research communities, librarians can engage more effectively with the researchers they support. By identifying
common mistakes in reporting practices, librarians can raise researcher awareness about issues in syntheses rigor and
publication cultures.

COMMUNICATION / PAPER
Using Design Thinking to Shape the Future of an Academic Library's Support for Knowledge Synthesis
Jeff Mason, Katie Merriman, Neera Bhatnagar, Nicole Doro, Susanna Galbraith, Ines Perkovic
McMaster University Libraries

Introduction: An interdisciplinary working group (WG) of librarians at McMaster University Libraries in Hamilton, Ontario
was charged with exploring how library support for knowledge synthesis (KS) could be refinedto meet the changing
needs of library users in health sciences and other research disciplines. Description: The WG applied a modified design
thinking approach to its task. Design thinking is an iterative problem-solving approach, centred on deeply understanding
user needs. It is particularly well suited for complex concerns without clear causes or solutions. This presentation explores
how the five stages of design thinking — empathize, define, ideate, prototype, and test — can be applied to refining
academic library support for KS. Outcomes: The WG developed a draft problem statement, workplan, and timeline in
February 2025. The problem statement was further validated and refined after completing an environmental scan,
literature review, interviews with library leadership, and focus groups with librarians and library assistants supporting KS.
Solutions were ideated and 13 high impact short- and medium-term recommendations were created, validated, and
refined. Next steps include prioritizing the recommendations, developing and testing solutions, and implementing and
evaluating the solutions with the most promise. Results from the prototype and test stages of the project will be
discussed as available. Discussion: Lessons learned (e.g., respecting librarian autonomy) from the application of the design
thinking process and future directions for KS support at the libraries will be discussed. The authors will also reflect on
how design thinking principles can be applied to other library services and contexts.

3 juin / June 3rd
1:30 p.m. - 3:00 p.m.

Morrice-Lismer-Leduc

PANEL / PANEL
Safeguarding Scholarly Information: Librarian and Publisher Roles in Preserving Evidence Integrity
Lori Ane Oja , Heather Cunningham , Kaitlin Fuller , Annette Flanagin1 2 3 4

Health Science Information Consortium, University of Toronto, St Francis Xavier University, JAMA
Network.

1 2 3 4

Topic/Theme:  The integrity of scholarly health information is facing unprecedented disruption. Once unquestioned
sources such as PubMed, the CDC, and the NIH are now vulnerable to censorship, politicization, and deliberate
misinformation campaigns. These pressures erode trust in authoritative databases and journals, creating ripple effects
across research, clinical practice, and public health communication. Public trust in science has been declining for years
and has sharply deteriorated in recent times. This panel will examine how health sciences librarians and publishers can
respond to these challenges and leverage them as opportunities to demonstrate their essential role. Panel Overview:
Librarian Responses to Disruption - Critically assess the evolving role of health sciences librarians in countering
censorship and misinformation. Positioned at the nexus of teaching, clinical practice support, and research, librarians are
equipped to confront these changes and to empower and educate learners, clinicians, and faculty to recognize and resist
compromised information. Librarians can leverage disruptions and create strategic opportunities to advocate for evidence
integrity and reinforce their value within clinical and research environments. Monitoring Trusted Sources: Discuss the
need and strategies for monitoring health information sources, such as PubMed and scholarly journals, to detect and
interpret shifts in content integrity while developing strategies for communicating these findings to healthcare
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stakeholders and presenting viable alternative sources. Publisher Perspective: Gain insight from a scholarly publisher on
efforts to maintain quality and credibility in health information, including editorial safeguards and transparency initiatives.
Following brief presentations, a Q&A will allow participants to engage directly with panelists on practical approaches to
safeguarding scholarly integrity.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Concerning Past: Confronting Anatomy Texts with Nazi Authors
Amy Rutherford
Queen's University

Introduction: Recently, librarians at Bracken Health Sciences Library realized that the library held anatomy books written
and illustrated by members of the Nazi party. This lightning talk will describe the history of these books by Pernkopf and
Spalteholz, and the decision-making process that led to moving them to W.D. Jordan Rare Books and Special Collections.
Description: Curator, Brendan Edwards and Librarian, Amy Rutherford met to assess two sets of anatomy books. The
Curator's criteria for acceptance included condition, publication year, edition, and original binding.Although the
Spalteholz set was incomplete, the condition and original binding were sufficient for relocation. The illustrators of these
texts used holocaust victims as models for their illustrations; thus, the decision was that they should be removed from
regular circulation. Outcomes: A total of three volumes were removed from Bracken. A public note will be added to the
MARC records, which will be viewable to library users who may encounter these works. It is critical that a public note
explains the problematic history of these texts and why they were removed from circulation.These books can still be
viewed or studied upon request at W.D Jordan Rare Books and Special Collections. Discussion: This presentation will
hopefully spark curiosity about these anatomy books, and whether there are copies circulating at other Canadian health
sciences libraries. It is important that these volumes not be eradicated, to avoid the erasure of historical evidence of the
holocaust and works that have a racist or xenophobic past.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
What you see depends on where you sit: part deux
Chris Cooper , Zahra Premji1 2

University of Bristol, University of Victoria1 2

Introduction: In 2021, we reported a proof-of-concept study which demonstrated that geographical location (where you
sat) affected Google search results (what you see). Using a Virtual Private Network (VPN) to mimic the effect of
geographic location, we were able to prove that a person based in Australia would see different Google search results to a
person based in America. Now we consider if using a VPN might be an effect modifier compared to searches conducted
by humans, physically in those locations. Methods: We sampled five countries using the same search string. We
compared the search results retrieved using a VPN concurrently with a live search conducted by a human at each
location. Discussion/Conclusion: There is little guidance on the method of websearching, despite it being a
recommended supplementary search method for systematic reviews. This study extends our previous work and will show
if the use of VPN is reliable or not compared to a human searcher in the country of interest.

3 juin / June 3rd
1:30 p.m. - 3:00 p.m.

Pilot

ATELIER / INTERACTIVE WORKSHOP
Making the Library Value Planner Your Ultimate Strategic Planning MVP
Mark Mueller , Joanne Hodder , Jeanna Hough , Vinson Li , Iveta Lewis1 2 3 2 4

Saskatchewan Health Authority, Nova Scotia Health, Halton Health Ontario, Holland Bloorview Kids
Rehabilitation Hospital Ontario

1 2 3 4

Topic: The CHLA/ABSC Library Value Planner (LVP): Your Ultimate Strategic Planning Tool - this Tool has been developed
by the CHLA Standing Standards Committee. Target Audience: Health Library professionals including Managers, leaders
& other Library professionals. Objectives: This interactive workshop aims to equip library professionals with the skills to
create and communicate a strategic plan that demonstrates the value of their libraries and their roles. Participants will
learn to use the LVP to navigate challenges and effectively advocate for their library's role in health care settings. This
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tool will help librarians be recognized for their role in driving innovation and collaboration, while incorporating principles
of DEIA to support evidence-based healthcare practices. Interactive activities: 1. Strategic planning initial simulation, 2.
LVP: employ & complete, 3. Applying actionable communication tools.

3 juin / June 3rd
3:00 p.m. - 4:30 p.m.

Session d'affiche / Poster session
Foyer / Hall

Bringing Archives into the Special Library: The CDA-AMC Experience
Caitlyn Ford, Robyn Butcher, Amanda Hodgson, Emina Jasarevic, Madeline Hunter, Flynn Vipond
Canada's Drug Agency

Introduction: The Research Information Services (RIS) team at Canada’s Drug Agency (CDA-AMC) has created an internal
Archive of reports authored or published by the organization. The goal of this Archive is to make reports discoverable and
available to staff in one central repository, providing access to full text reports, regardless of date published, or where the
files have been stored. Description: A team of 3 librarians, 1 library technician, and 1 library technician intern (student)
collaborated with our web team and project management office to develop a list of all projects produced by CDA-AMC.
The Archive was built within the existing library catalogue. A customized Metadata Standard was created which focused
on linked, keyword-based description, standardized material types, and includes special fields that focus on internal
identifiers, such as project codes. To ensure the Archive meets the needs of staff, a test and learn approach was
undertaken with volunteers tasked to find a sample of reports and asked how they achieved their results. These learnings
were then incorporated into the living Metadata Standards document. Outcomes: The Archive already includes over
2000 project records with continual additions providing historical, full text access to CDA-AMC work. Discussion: This
project highlights the success of a team of librarians and library technicians working together, bringing archives into a
special library with a records management lens. Establishing a consolidated archive enables all staff to search, browse,
and retrieve our reports, optimally leveraging previous work and enhancing our workflows and information systems.

Developing a Validated Search Filter to Locate Studies on Sexually Transmitted and Blood-Borne
Infections
Karly Gunson , Erin Langman , Kristy Hancock , Heather Tornblom1 1 2 1

University of Saskatchewan, University of Northern British Columbia1 2

Introduction: Sexually transmitted and blood-borne infections (STBBIs) are a class of communicable illnesses caused by
bacterial, viral, and other parasitic organisms. The ability to effectively search for literature is critical for evidence
synthesis and evidence-based practice, but lack of a standardized definition and variability in terminology contribute to
the “search-resistant” nature of STBBIs as a topic. We will address this challenge by creating and validating a search
strategy for STBBIs. Methods: To limit scope, a list of six sexually transmitted infections targeted by the Public Health
Agency of Canada was used to operationalize the definition of STBBIs. Based on this definition, a gold standard set of
references was developed from studies on STBBIs retrieved from Ovid Medline. Text mining and term analysis were used
to assess subject coverage and ensure balanced representation of each infection. Gold standard references were divided
into a development set to inform search filter construction, and a validation set for testing search filter effectiveness.
Results: This poster presents preliminary results from the development of the STBBI search filter, focusing on key
decisions, challenges encountered, and approaches used to address them. It also outlines planned next steps for further
development and validation. Conclusion: This validated search strategy will help address the search-resistant nature of
STBBIs and support researchers and clinicians with identifying relevant literature for evidence synthesis and evidence-
based practice. Thoughtful planning, clear definition of scope, careful selection of terminology, and iterative refinement
are essential for overcoming the challenges of creating validated strategies for STBBIs and other search-resistant topics.

Guide Michelin de l’analyse de citations : outils gratuits assistés par IA vs. Web of Science (WoS)
Thiên Sa Hoàng , Hongyue Pan1 2

Université de Montréal, Institut national de psychiatrie légale Philippe-Pinel1 2
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De plus en plus de chercheur(e)s rapportent utiliser un outil d’intelligence artificielle (IA) pour découvrir la littérature ou
pour leur synthèse des connaissances (SC) (Langue et al., 2024; Oxford University Press, 2024; Segooa et al., 2025; van
Genk et al., 2023). Research Rabbit (RR), un outil basé sur l’IA, propose de s’inscrire dans le flux de travail des chercheurs
en facilitant l’accès aux références, citations et travaux similaires. The Lens, quant à lui, utilise également l’apprentissage
automatique pour rendre accessibles, entre autres, les données de citation. Jusqu’à présent, l’outil de référence pour des
analyses de citations était Web of Science (WoS), une propriété de Clarivate. Notre projet consiste à comparer la
performance de cet outil traditionnel et établi (WOS) avec deux outils IA disponibles en accès libre, soit RR et The Lens.
Nous réaliserons une analyse des références d’un échantillon d’articles aléatoires afin d’évaluer la fiabilité des outils IA et
d’identifier d’éventuelles sources d’erreur. Pour les trois outils, nous calculerons le pourcentage de « véritables »
références et de références manquantes par article. Enfin, nous évaluerons la valeur ajoutée de chacun des outils en
termes de qualité des métadonnées et d’option de téléchargement des références. Nous espérons que notre collecte et
analyse de données pourront proposer des points d’amélioration à ces outils gratuits, et ainsi augmenter leur potentiel
pour des synthèses des connaissances.

Vendor Trading Cards: A Whimsical Guide to Health Sciences Resources
Amanda Yanke
Health Knowledge Network

Background: Health sciences librarians navigate a complex vendor landscape that includes databases, journals, and point-
of-care tools. New librarians or those unfamiliar with health sciences resources may find it challenging to quickly assess
key vendors and their offerings. Orientation tools that simplify this process can enhance confidence and efficiency.
Visualizations are already used in the healthcare sphere to empower patients to be more involved in their own care.
(Sakarang, Asli, & Hamzah, 2025). Objective: This poster introduces a visually engaging resource that introduces major
academic vendors and their products through a series of infographic “trading cards,” inspired by the Publication Facts
Label concept from the 5-Point Journal Integrity Initiative (Willinsky and Pimentel, 2024). Methods: Vendor profiles are
compiled using publicly available information from company websites, product documentation, and accessibility
statements. Each infographic includes standardized “fast facts,” such as founding year, organizational type (public,
private, non-profit), flagship products, resource categories (databases, journals, point-of-care tools), and applicable health
disciplines. Additional data points include COUNTER compliance, accessibility commitments (e.g., VPATs), and mission
statements. Design emphasizes clarity and visual appeal, drawing on the aesthetics of sports trading cards. Results: The
poster will describe the background and methods, and showcase examples of infographics suitable for use as an
orientation tool for librarians new to health sciences resources. These will provide quick, comparable insights into vendor
characteristics and offerings. Conclusion: This project combines a whimsical design approach with practical utility,
supporting professional development and resource literacy among health sciences librarians. Future directions include
expanding the set of vendors and exploring interactive digital formats. Willinsky, J. and Pimentel, D. (2024), The
publication facts label: A public and professional guide for research articles. Learned Publishing, 37: 139-146.
https://doi.org/10.1002/leap.1599. Sakarang, S. F., Asli, M. F., & Hamzah, M. (2025). Narrative visualization: Taxonomy,
methodologies, challenges, and opportunities. Information Visualization, 24(2), 199-223. https://doi-
org.ezproxy.lib.ucalgary.ca/10.1177/14738716251315916 (Original work published 2025). 

API-Driven Workflows for  Evaluating Open Access and APC Savings in Health Libraries
Chloe Thierstein, Oriane Edwards
University of Toronto Libraries

Gathering, processing, and analyzing bibliometric data is often time-consuming and resource intensive, yet the growing
availability of Application Program Interfaces (API) offers a promising solution. An area of importance to health libraries is
Open Access (OA) publishing, especially as the Canadian Tri-Agencies pivot towards implementing open access
publishing requirements within their funding packages. In this evolving publishing landscape, health librarians must
ensure that decisions around OA publishing agreements, Article Processing Charge (APC) discounts, and collections
budgets align with institutional and funder priorities. This poster explores how health sciences libraries can leverage
automated, API-driven data collection workflows to analyze institutional publishing patterns such as OA publishing,
authorship trends, journal output, and APC savings. Utilizing data directly from the Scopus API and the OpenAlex API,
libraries can more effectively evaluate the performance and value of read-and-publish agreements or OA discount
programs. We leveraged these APIs to gather and analyze data for the University of Toronto’s Faculty of Dentistry’s  
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2024 publications. Through our case study, we investigated the application of these tools for analyzing the Faculty’s OA
publishing trends, comparing the capability of these tools for collecting key bibliometric indicators, such as research
output volume, OA status, journal metrics, and savings from OA agreements. We highlight strengths and weaknesses,
emphasizing data coverage, metadata quality, and integration ease. We assess how these automated workflows reduce
manual labour, minimize errors, and improve reproducibility. Finally, this poster highlights the potential of incorporating
these emerging tools to effectively respond to bibliometric challenges in contemporary health librarianship.

Developing a systematic review calculator, and the secondary studies that resulted from analyzing over
7,000 systematic reviews
Nicole Askin , Tyler Ostapyk , Orvie Dingwall , Carla Epp , Gail Matheson1 1 2 1 2

WRHA Virtual Library, University of Manitoba1 2

Introduction: Systematic reviews are recognized as the gold standard of scientific evidence and require authors to follow
comprehensive and transparent methodologies. The ongoing primary study aims to develop a calculator to estimate
time/resource investment based on preliminary PubMed/Medline results, while several secondary studies will evaluate
how well published reviews adhere to established methodological standards and provide guidance for practitioners and
journal editors. Methods: A corpus was collected by searching Scopus for articles published in 2023 that cited PRISMA
2020. Nearly 19,000 unique articles were imported into Covidence, of which 14,779 self-identified as a systematic
review and/or meta-analysis. Two subsets were derived from this dataset for further analysis: 485 articles which
included PubMed/Medline but no other databases, and 7,352 articles which included PubMed/Medline, at least one
other database, and a numerical breakdown of results by specific database. Results: The analysis of these two datasets
will be used for several purposes: Develop a calculator that practitioners can use to estimate total capture, screening
time, and other metrics based on their preliminary PubMed or Medline search; Provide a snapshot of which databases
and data sources are being searched in published systematic reviews, to provide guidance for searching and collection
development; Describe features of reviews which claim to be systematic yet search no databases beyond
PubMed/Medline; Lament the extraordinary variety of errors and methodological flaws reflected in published reviews, as
a cautionary tale for journal publishers and reviewers.

Modernizing EndNote Support Services at Canada's Drug Agency
Danielle MacDougall, Hannah Loshak, Caitlyn Ford, Robin Featherstone
Canada's Drug Agency

Introduction: The EndNote Support Team with Research Information Services at Canada’s Drug Agency has customized
a suite of online training materials for using EndNote at the organization. Our goals were to modernize EndNote support
services for asynchronous learning, to empower employees transitioning to AMA 11 reference style, and to ensure high-
quality referencing in our reports. Description: In response to a 2022 organizational survey indicating a preference for
asynchronous learning tools, a team of 3 librarians and 1 library manager collaborated to develop a suite of multimedia
“Endnote 21 Resources” to appear in the “Employee Essentials” section of our organizational SharePoint site. Team
members used institutional software (e.g., Clipchamp) to create training videos and help sheets for all employees.
Materials covered topics such as how to set up EndNote for use at Canada's Drug Agency, how to add references to
manuscripts using a custom AMA 11 style, and how to use EndNote while multiple authors are working on the same
reports. Outcomes: An initial suite of EndNote 21 Resources included 3 training videos, 3 guides, and 8 help sheets.
They are used to train new staff, support complicated EndNote tasks (e.g. travelling libraries), and to provide
troubleshooting support for the most common issues (e.g. disabled Endnote Toolbars). New materials are added when a
need is identified. An evaluation survey will be conducted a year from the launch of the resources. Discussion: Our
proactive approach to leverage Microsoft 365 utilities empowered employee competencies with Endnote through on-
demand learning tools.

Building Awareness of Paper Mills: An Open Educational Approach
Kaitlin Fuller , Erica Nekolaichuk , Alison Manley , Catherine Gracey , Patricia Ayala1 2 3 4 2

St. Francis Xavier University, University of Toronto, Saint Mary’s University, University of New
Brunswick

1 2 3 4

Introduction: Paper mills are a growing problem in the world of scholarly publishing. A multi-institutional team of
librarians got together to locate resources to share with our learnings to increase awareness of this issue. Though we
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found that awareness of these organizations is growing amongst researchers, we were unable to locate sufficient
education resources designed for graduate students and early career researchers on paper mills. The team decided to
build an open educational resource that would be specifically for early career researchers and could also be used by
faculty and librarians. Description: We built an interactive module using the Articulate Rise platform and designed it to
be freely available online.  The module will consist of four sections introducing learners to paper mills: 1) Paper mills and
how they work 2) How did we get here? 3) Community level responses 4) Tips for researchers 5) Tips for readers.
Feedback from previous discussions with graduate students about paper mills indicated students were feeling
overwhelmed and helpless; therefore, we prioritized keeping the tone conversational and focused the content on
actionable strategies. Outcomes: Community feedback from upper-level undergraduate students, graduate students,
librarians, and faculty shaped substantial revisions to the module. Based on this feedback, the following changes were
made: researcher and reader tips were separated into distinct sections; interactive content was expanded throughout;
horizontal sliders were removed; and overall writing clarity and content were improved. Discussion: Paper mills are a
significant problem for researchers, both as producers of knowledge who may be unwittingly involved in paper milling
operations, and as consumers of knowledge using an evidence base that is under threat. Librarians are well-positioned to
take up the role of raising awareness of paper mills.

AI-deas for Responsible Use of AI in Clinical Research, Scholarly Works, Teaching and Learning
Stacy Posillico, Kristin Chapman, Janice Lester, Jaclyn Morales, Brendan Plann-Curley, Mary Shah,
Regina Vitiello
Northwell Health

Introduction: As students, trainees, and early-career clinicians rapidly adopt generative artificial intelligence (AI) tools in
their learning and research workflows, faculty and program leaders seek guidance on modeling and teaching ethical,
effective generative AI use. Our Library team created educational sessions to meet this need and equip educators to
identify, apply, and guide responsible use of AI-based tools in scholarly and research activities. Description: The Library
team offers comprehensive educational programming online in synchronous sessions throughout our healthcare system.
At hospitals, we provide one-hour interactive sessions on generative AI fundamentals, associated risks of use, proper
prompting techniques, and useful AI platforms that we use in our own work. At a system-wide faculty development
event, we presented a gamified, case-based exercise to identify teachable moments and develop mentoring approaches
for trainees using AI in scholarly activities. Our research institutes hosted our first workshop on responsible generative
AI use for literature searching, manuscript improvement, and evolving ethical best practices in scientific publishing. All
sessions emphasize data privacy and protection, critical analysis of AI output, bias mitigation, environmental
sustainability, and opportunities for librarian partnership in navigating this emerging landscape. Outcomes: Evaluations
demonstrate increased competencies among educators in using AI responsibly for teaching, learning, and mentoring
activities. Faculty report enhanced confidence in integrating AI tools while addressing ethical considerations. Discussion:
Health sciences librarians can effectively empower faculty and leadership to maximize generative AI tool benefits,
mitigate application risks, and cultivate AI competencies for themselves and their learners throughout their research and
scholarly activities.

Organized, United, Successful: Student-Led Change in Access to Medical Education Support Resources
Kelly Thormodson, Jeff Wagner
Penn State University

Introduction: Libraries struggle to communicate with key user groups such as students regarding resources needed to
prepare for medical school tests and board exams. After needing to cancel a well-liked educational resource because of
cost, students were disappointed. Description: Libraries often face challenges in effectively communicating with key user
groups, particularly students, about their learning needs and preferences. In this case, the cancellation of a widely used
educational resource due to budget constraints highlighted these communication gaps. Although the library made efforts
to gather feedback, only a small portion of students engaged, leaving much of the demand unvoiced. Recognizing the
impact on their learning, students took initiative by organizing themselves, collecting evidence, and presenting a
cohesive, professional proposal. Outcomes: While not always possible, this series of events has created better
partnerships with key stakeholders like students. Channels of communication have been established, and students are
more willing to communicate with library staff about their educational wants and needs and see the library as a partner
in their education. Discussion: This project details each step via flowchart over the course of nineteen months, efforts
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from library staff, students, and others which not only resulted in the reinstatement of the original resource but also led
to the addition of a new educational tool to support learning and exam preparation. It demonstrates the significant
influence that self-organization, collaboration, and a unified student voice can have in shaping academic resources,
bridging communication gaps, and creating positive, lasting change in a library setting.

Redefining the Role of the Information Professional: Our Involvement with a Distributed
Undergraduate Medical Education Program
Jane Jun , Kristy Hancock , Kristina McDavid1 2 3

University of British Columbia Okanagan, University of Northern British Columbia, University of
British Columbia Vancouver

1 2 3

Introduction: The University of British Columbia’s undergraduate medical program uses a distributed education model.
The program encompasses the Southern Medical Program, the Vancouver-Fraser Medical Program, the Island Medical
Program, and the Northern Medical Program (NMP), and each distributed site has a liaison medical librarian. In 2011, the
NMP librarian and the NMP’s Regional Associate Dean “decided to expand the librarian’s role to include [Problem Based
Learning] tutoring” (Fyfe & Payne, p. 163). Together, they published a paper that explores the effectiveness of this
decision, as well as the value of having a librarian in this role. Description: This poster explores the growth in the role of
the medical librarians across the distributed undergraduate medical program since 2011 and the ways that we currently
support undergraduate medical students. Examples include teaching in the Case-Based Learning (CBL) and the
Foundations of Scholarship courses and providing support and leadership with Flexible Enhanced Learning and
knowledge synthesis projects. Outcomes/Discussion: We discuss opportunities, challenges, and future directions related
to serving as liaison librarians for the undergraduate medical program. As suggested by Fyfe and Payne, “[o]ne future
direction would be exploring if having a librarian as a Problem Based Learning [now known as CBL] tutor changes
medical students’ future scope of practice and how they interact with their future patients” (Fyfe, p. 166).

4 juin / June 4th 
11:00 a.m. - 12:30 p.m.
Morrice-Lismer-Leduc 

COMMUNICATION / PAPER
Shaping the Future of Health Science Libraries: RoRA as a Model for Navigating Research Currents and
Reclaiming Library Agency
Brie Marie McConnell
University of Waterloo

Background: Academic health sciences libraries increasingly function as active research partners, yet institutional
recognition remains tied narrowly to publishable outputs. Librarians’ intellectual contributions to systematic reviews and
evidence synthesis projects are frequently unacknowledged, despite substantial expertise and time investment.
Moreover, research engagement across academic institutions typically unfolds in fragmented, ad-hoc patterns that
prevent libraries from demonstrating measurable impact and reclaiming their narrative in the research enterprise.
Purpose: The Records of Research Activities (RoRA) model was developed at the University of Waterloo to
reconceptualize the library’s role as an intentional steward and agent of information flow. RoRA positions librarians as
essential contributors whose expertise shapes research quality throughout the entire project lifecycle—not just at
publication. By generating clean, consistent research activity data across five distinct stages of engagement, RoRA
enables libraries to demonstrate impact, document professional contributions, and support researcher career
development at multiple points beyond final publication. Description: RoRA employs a river metaphor to frame research
as a dynamic and continually flowing process. Librarians serve as expert navigators and guides through complex
information currents, exercising agency and professional judgment across five stages: Discovery and Planning (Reading
the Waters), Evidence Enablement (Navigating Rapids), Creating and Analyzing (Branching Out), Dissemination
(Watershed), and Reflection and Review. The model leverages a SharePoint-based research data registry indexed with
MeSH terms to document consultation types, database utilization, search methodologies, and diverse research outputs.
Critical to RoRA’s innovation is its reconceptualization of success metrics: research records, protocols, trial registrations,
data management plans, and knowledge syntheses represent meaningful research contributions and professional
achievements—independent of formal publication timelines. Conclusion: By generating robust research activity records 
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while maintaining ethical boundaries and institutional privacy, RoRA transforms libraries from reactive service providers
into proactive agents of research integrity and innovation. The model demonstrates that research impact extends far
beyond publications, enabling libraries to own their data, control their narrative, document their intellectual contributions,
and reclaim their rightful position as indispensable partners in advancing research excellence.

COMMUNICATION / PAPER
Administration and Librarian Perceptions of Return on Investment (ROI) for Association Leadership
Tara Landry , Kristine M. Alpi1 2

Université de Montréal, Icahn School of Medicine at Mount Sinai1 2

Context: This research explores impact, value and return on investment (ROI) of serving in high-level leadership roles
within health sciences library (HSL) professional associations as perceived by the librarian leaders and the administrators
to whom they report. The objective of the first phase of the study discussed here is to gather and share insights from a
global range of library leaders on the value of such service to them as individuals and their institutions. Methods: The
librarian survey targeted two audiences. First, individuals who served in leadership roles within MLA, CHLA/ABSC,
EAHIL, AHLIA, and HLA over the past ten years. Second, current library directors in the Association of Academic Health
Sciences Libraries Directory of U.S. and Canadian institutions. The 27-question survey asked about motivations and
perceived benefits at key points in the leadership trajectory: when participants were invited to serve, after agreeing to
run for office, and during their term. The online survey included closed and open-ended questions to capture a range of
experiences.  Two independent analysts coded the open-ended responses, compared codes to establish a codebook, and
then re-coded the data.  We examined the codes to come to consensus on the themes and identify exemplar quotes.
Discussion: From the literature and our own experiences, we anticipated themes related to professional growth,
institutional visibility, and strategic alignment. Preliminary findings will be shared to foster dialogue on the value of
leadership contributions within the HSL profession and to inform those considering future service.

COMMUNICATION / PAPER
Apologies, Apologies: Indigenous-Led Frameworks for Librarians and Medical Journals to Redress Anti-
Indigenous Racism
Warner Adam , Terri Aldred , Donna Atkinson , Danièle Behn Smith , Michael Bird , Sarah de Leeuw ,
Patricia Farrugia , Elaine Kilabuk , Aluki Kotierk , April MacNaughton , Melanie Morningstar , Deanna
Nyce , Chantelle Richmond , Jaris Swidrovich , Stanley Vollant

1 2 3 4 5 6

7 8 9 10 11

12 13 14 15

Lake Babine Nation, Chief Executive Officer, Carrier Sekani Family Services, Prince George, BC;
Tl'Azt'En Nation, Academic Lead, NCCIH; Executive Medical Director of Primary Care, First Nations

Health Authority; Research and Operations Manager, National Collaborating Centre for Indigenous
Health; Métis, Deputy PHO – Indigenous Health, BC Office of the Provincial Health Officer; Santo
Domingo-San Juan Pueblo Indian, Past President, American Public Health Association, Albuquerque,
NM, USA; Director, National Collaborating Centre for Indigenous Health; Anishinaabe, Assistant
Clinical Professor, Surgery, Faculty of Health Sciences, McMaster University; Nunavut Inuk, Physician,
Ottawa General Hospital and Qikiqtani General Hospital; Inuk, President, Nunavut Tunngavik
Incorporated; Ktunaxa Nation, Acting Director of Public Health Operations, ISC; Office of the CMO of
Public Health, HSS, Indigenous Services Canada, and Adjunct Professor, UBC School of Nursing;

Garden River First Nation, Acting Director of Health, Assembly of First Nations (AFN); Nisga’a First
Nation, President and Chief Executive Officer of Wilp Wilxo’oskwhl Nisga’a Institute; Biigtigong
Nishnaabeg, Professor and Canada Research Chair in Indigenous Health and the Environment, University
of Western Ontario; Yellow Quill First Nation, Assistant Professor, Indigenous Engagement Lead, Leslie
Dan Faculty of Pharmacy, University of Toronto; Pessamit First Nation, Director of Public Health, First
Nations of Quebec and Labrador, Health and Social Services Commission, Wendake, Quebec
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Context: Medical and health journals are increasingly releasing public apologies for their roles in producing and
perpetuating racism. Our presentation describes our collaboration with a medical journal to identify instances of anti-
Indigenous racism within its publications. This work forms part of their broader truth and reconciliation initiative, which
includes publishing our findings to show how colonialism shaped publication practices related to Indigenous health. By
helping develop search parameters to collate instances of anti-Indigenous racism, librarians play a vital role in current
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apology work. Collaborations with First Nations, Inuit, and Métis leaders are essential to this redress work. However,
requests for Indigenous leaders’ assistance are often: 1) framed by longstanding rejections of Indigenous submissions to
these journals; 2) anchored in fundamental misunderstandings about reconciliation and partnering with Indigenous
experts; and 3) undertaken within parameters misaligned with realities of Indigenous communities. Our paper proposes
strategies to overcome these barriers.Methods/Methodologies: This review project centres voices and reflections of First
Nations, Inuit, and Métis leaders to establish anti-colonial theoretical frameworks that drive storytelling methods to
understand how medical and health journals can work with First Nations, Inuit, and Metis experts. The outcomes are
short vignettes about Indigenous lived experiences working with medical and health journals to combat anti-Indigenous
racism. Results/Discussion: Actively following the directions of Indigenous leaders is crucial in producing journal content
aimed at ameliorating health inequities stemming from colonial supremacy and anti-Indigenous racism. This paper offers a
rare opportunity to listen closely to Indigenous voice and vision about ways to support apology work.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
A New Chapter: The Formation of the Atlantic Health Libraries Association / Association des
bibliothèques de la santé de l'Atlantique
Jordan Pike
Memorial University

Introduction: In 2024, the Maritimes Health Libraries Association / Association des bibliothèques de la santé des
Maritimes (MHLA/ABSM) and the Newfoundland and Labrador Health Libraries Association (NLHLA) merged to form the
Atlantic Health Libraries Association / Association des bibliothèques de la santé de l’Atlantique (AHLA/ABSA). This
lightning talk outlines the motivations, process, and outcomes of the merger, offering insights for other associations
considering similar transitions, and serves as an introduction to the new CHLA/ABSC chapter. Description: The merger
was driven by declining membership, the normalization of virtual meetings post-COVID-19, and a desire for increased
engagement. After a trial collaboration and membership votes, working groups addressed scope of practice, financial
integration, executive structure, and governance. Outcomes: Key milestones included ratifying a new constitution and
by-laws, electing an executive, and adopting a new name. Rebranding efforts focused on consolidating communication
platforms and developing a logo through a two-phase design process. Practical steps such as merging bank accounts and
refining governance structures highlighted the complexities of integration. Conclusion: By building on the legacy of its
predecessor associations and adapting to current needs, AHLA/ABSA is positioning itself for future success in serving
health library professionals across the Atlantic Provinces.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Opening Doors: A New Chapter in Medical Librarianship
Victoria James
Toronto Metropolitan University's Bikram S. Dhillon and Family Medical Library

The launch of the Bikram S. Dhillon and Family Medical Library at Toronto Metropolitan University marks a significant
moment in Canadian health librarianship. Opening its doors in September 2025, the library supports the new School of
Medicine with a focus on learner-centered, equity-informed service. This lightning talk reflects on the early months of
operation and the ongoing work of building a library that listens, adapts, and grows alongside its community. As
CHLA/ABSC celebrates 50 years of health expertise, this presentation considers what it means to build something new in
a field shaped by longstanding practice. We will share insights from the library's foundational phase, including approaches
to instructional design, outreach, and resource development that responds to the evolving needs in medical education.
The talk will also highlight how librarianship continues to adapt, bridging established practice with innovation and
evidence with empathy. As the library opens in phases, this session offers a snapshot of a library in motion: shaped by
collaboration, learner responsiveness, and inclusive library practice. We invite attendees to consider how new spaces can
reflect enduring commitments while making room for change. This submission is intended to spark conversation about
the future of health libraries and to honour the collective work of those who have built and continue to build spaces for
learning, care, and connection.
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COMMUNICATION ÉCLAIR / LIGHTNING TALK
Modern Time Capsule: Honouring Leadership Experience to Shape Future Health Sciences Library
Leaders
Angela Murrell , Sunny Chung , Kay Strahan1 2 3

University of Arizona, Stony Brook University, University of Arkansas for Medical Sciences Northwest
Regional Campus

1 2 3

Introduction: Health sciences librarians are currently seeing a shift in the workforce as many leaders are approaching
retirement, leaving leadership positions open for professional organizations to restructure and fill with new leaders
educated with specific leadership offerings. This study aims to investigate pressing needs for leaders in the profession
and how those needs will shape future leaders in national and international organizations of health sciences librarianship.
Methods: This study used a mixed-methods design to quantitatively and qualitatively analyze the attitudes and
perceptions of leaders in the profession regarding opportunities for leadership development and their current needs and
priorities. Researchers designed and piloted a survey on Qualtrics to identify pressing leadership needs and how
professional organizations can develop better educational offerings to support these needs. The survey invitation and link
were distributed to relevant health sciences listservs in North America. The qualitative analysis developed key themes
utilizing Taguette. Results: Among 157 survey respondents, most were academic health sciences librarians (n=87),
followed by hospital librarians (n=51), with fewer from other settings. Senior leaders were underrepresented, suggesting
turnover or survey reach limitations. Qualitative analysis revealed inconsistent mentorship, program suitability, and
insufficient topic depth. The most important leadership skills centered around advocacy, management, and strong
leadership vision. Discussion: Findings suggest a growing need for cost-effective and targeted training for leadership in
health sciences libraries. Particularly in accessibility, relevance, and mentorship opportunities, ensuring educational
programs better equip librarians for leadership roles. Recommendations will aim to align training with participant needs
and foster a more robust leadership pipeline.

4 juin / June 4th 
11:00 a.m. - 12:30 p.m.

Pilot

ATELIER / INTERACTIVE WORKSHOP
Understanding AI agents and their role in systematic reviews
Ghayath Janoudi, Yuhong Yuan, Mara Rada
Loon

Topic: AI agents and agentic AI systems represent a new architectural paradigm for applying Generative AI in workflows
that require reasoning, information retrieval, and decision support. Unlike earlier forms of GenAI that focused primarily on
text generation, agentic systems integrate retrieval, ranking, planning, and tool-use to deliver more reliable, verifiable, and
domain-specific outputs. Their potential impact on information access and evidence synthesis is rapidly expanding.
Activity Description: In this 90-minute workshop, participants will first develop a foundational understanding of key
terminology, core concepts, and the current landscape of agentic AI. We will then explore real-world examples
demonstrating how agentic AI systems are being used in systematic reviews—including eligibility criteria development,
search strategy, citation screening, data extraction, and validation workflows. We will focus on the application of search
strategy creation and showcase how the audience can build a search strategy with the assistance of AI agents. Finally, we
will examine practical frameworks for critically appraising these systems, focusing on validity, performance claims, biases,
and evaluation methodologies. Objectives: Participants will leave with: A clearer understanding of what AI agents and
agentic systems are (and what they are not), realistic expectations about their potential value and limitations in health
libraries and evidence synthesis, practical skills to evaluate claims, ask informed questions, and support decision-making
in their institutions. Target Audience: This session is designed for health librarians, information specialists, and anyone
interested in the future of AI-supported evidence synthesis.

4 juin / June 4th 
11:00 a.m. - 12:30 p.m.

Borduas-Krieghoff2
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COMMUNICATION / PAPER
Characterizing curation : creating a readily-accessible changelog of MEDLINE indexing
Emma Garlock , Alexandre Amar-Zifkin1 2

University of Ottawa, Université de Montréal1 2

Introduction: Anecdotes about questionable MEDLINE indexing circulate among health/medical librarians, and the
National Library of Medicine works to curate them. On the basis of external librarian feedback, ‘red flags’ no longer
automatically results in the MeSH ‘Emblems and Insignia’; ‘sex assigned at birth’ no longer invokes ‘Infant’. “As of April
2022, all journals indexed for MEDLINE are done by automated indexing, with human review and curation of results as
appropriate.” We seek to illuminate the character of this curation, as details are challenging to access. A record’s indexing
can change from one day to the next, with no indication of changes other than the Modification Date-[LR] field. Search
retrieval may be impacted by reindexing; the status quo of obscurity leaves users in the dark. Method: Using the NLM e-
utilities API, we downloaded every record added to PubMed over five days (n = 25,439), and continue to re-download
them regularly. Scripts were implemented in R to identify records that changed method-of-indexing and isolate any MeSH
added or removed. We summarize and describe this data. Findings 1194 records changed from automated to curated
(1,084; with MeSH changes in 23%) or automated to human (110; with MeSH changes in 100%). Discussion: We present
the world’s first public PubMed indexing changelog. This work is fundamental to gauging the impacts of changes-to-
indexing on search results; these changes constitute data points for future research. Reindexing is metadata errata;
greater accessibility and transparency empower users to engage more fully with literature platforms.

COMMUNICATION / PAPER
The Elephant in the Room: Does Undermind Outperform Real-World Knowledge Synthesis Search? A
Case Study in Exercise Science
Erica Nekolaichuk
University of Toronto

Introduction: As the production of knowledge synthesis research accelerates in the field of exercise science, so has the
proliferation of generative AI (genAI) academic search engines that claim to speed up the process of information retrieval
—an often time-consuming and resource-intensive slog that requires specialized skills. These tools are potentially an
attractive option for researchers looking to save time and resources, but it remains uncertain whether they can match the
rigor of traditional search methods. Undermind is a genAI academic search engine that aims to help users “research with
unprecedented breadth and depth” and uses iterative semantic search technology to search faster than a human without
compromising thoroughness. This study asks: Does Undermind match or improve upon the real-world search practices
reported in exercise science knowledge synthesis studies? Methods: This study calculated the precision and recall of the
academic AI search engine Undermind against a random sample of search methods reported in 50 systematic reviews
published in exercise science journals between 2015-2020. Each review question was searched the same way twice in
Undermind to assess replicability. An analysis was conducted to explore patterns in the performance of Undermind.
Analysis is ongoing and results will be added.

COMMUNICATION / PAPER
To Sum Up: An Overview of AI Text Summarization Tools for Literature Reviews
Gary S. Atwood
University of Vermont

Introduction: The exponential growth of research literature is creating a massive information overload, making the
traditional literature review increasingly challenging for researchers, clinicians, faculty, and students. Generative AI
summarization tools offer a promising way to manage this information overload by condensing complex information into
concise, accessible summaries. However, the wide range of available tools and the complexity of their underlying
technology can make it difficult to assess their reliability and determine appropriate uses. Description: This session
provides a practical overview of AI summarization tools for health information professionals. Participants will learn how
these tools function and what content they can summarize (e.g. reports, full-text articles). The presentation will also
highlight the different ways that summarization capabilities are offered, either through standalone tools or as integrated
features in other information resources. Examples will illustrate applications across various stages of the literature review
process, such as identifying themes, comparing findings, and generating overviews of search results. The session will also
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highlight the different ways that summarization capabilities are offered, either through standalone tools or as integrated
features in other information resources. Examples will illustrate applications across various stages of the literature review
process, such as identifying themes, comparing findings, and generating overviews of search results. The session will also
address key limitations, such as accuracy, bias, and over-simplification, and offer guidance on responsible evaluation and
use. Outcomes: Attendees will gain a foundational understanding of generative AI summarization technologies and their
potential role in researching and writing literature reviews. They will also learn practical strategies for evaluating,
recommending, and integrating these tools into instruction/reference services and research consultations.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Because Grey Still Matters: Advancing Grey Literature Search Approaches at Canada's Drug Agency
Sharon Bailey, Robin Featherstone, David Kaunelis
Canada's Drug Agency

Introduction: In 2022, Research Information Specialists from CADTH (now Canada’s Drug Agency) presented at the
CHLA-ABSC conference on modernizing our bibliographic and grey literature search tools. To build on this work and
address the evolving information needs of Canada’s Drug Agency, Research Information Services investigated the current
state of our grey literature search approaches and made recommendations for enhancement in 2024. In 2025, we began
implementing these recommendations. Methods: We sought input from our Research Information Specialists about the
value and efficacy of our current grey literature search approaches and tools through an internal focus group and survey.
We also reached out to the HTA community on the visibility and usefulness of Grey Matters, our public-facing grey
literature checklist tool, via a survey on the Health Technology Assessment International Information Retrieval Group
email listserv. Results: Based on internal and external feedback, our recommendations for grey literature searching
processes focus on 4 areas: (1) project initiation and consultation, (2) enhancements to our internal grey literature
checklists, (3) reporting and internal documentation of grey literature search approaches, and (4) increasing awareness of
Grey Matters. Project work to implement recommendations began in 2025 with delivering enhancements to our grey
literature checklists and updating their maintenance processes. Discussion: The findings from our investigation informed
recommendations to revitalize and enhance our grey literature search approaches and tools. We are currently
implementing these recommendations and will repeat this evaluation within 5 years to ensure sustained viability of our
grey literature search methods.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
ClinicalTrials.embase?
Zahra Premji , Chris Cooper1 2

University of Victoria, University of Bristol1 2

Introduction: The Cochrane Handbook recommends searching clinical trials registries for systematic reviews of
interventions, including specifically clinicaltrials.gov (CTG). Trial records from CTG are also indexed in the World Health
Organization International Clinical Trials Registry Platform (ICTRP), Cochrane Central and, as of October 2025, in the
Embase database. Current guidance recommends searching CTG through the native platform as well as the ICTRP
platform, due to differences in search functionality and indexing of the records. With Embase now including CTG records,
we sought to determine whether all relevant CTG records can be retrieved from searching Embase. Methods: We
conducted an exploratory information retrieval study on the recall of relevant CTG records within an Embase search. We
used search strategies and included studies from previously published Cochrane reviews of interventions, published in
2025. Cochrane reviews that searched Embase, CTG, and ICTRP were eligible for inclusion. We replicated their searches
in each source, and exported the records. We then checked each retrieval set against all CTG trial records/numbers
mentioned in the ‘references to studies included in this review’ section of each review, and calculated recall for each
source. For missed CTG records, we confirmed whether it was present in the platform. And in the case of Embase, we
explored why some were missed from the search. Discussion/Conclusion: The findings of this study provides initial
evidence on whether CTG records can be reasonably retrieved through a search of Embase, and whether the existing
evidence stating that both CTG and ICTRP should be searched separately is still true.
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4 juin / June 4  th

1:30 p.m. - 3:00 p.m.
Morrice-Lismer-Leduc 

COMMUNICATION / PAPER
Navigating Institutional AI Policies: Educational Tools for Students, Clinicians, and Researchers
Amy Bergeron , Melissa Helwig , Tara Landry1 2 1

Université de Montréal, Toronto Metropolitan University1 2

Introduction: As artificial intelligence (AI) becomes increasingly integrated into health education, research, and clinical
practice, institutions are releasing guidelines and policies that impact how faculty, staff, and learners engage with these
technologies. In this rapidly changing landscape, current and future healthcare practitioners must quickly familiarize
themselves with these guidelines and policies to adapt and shape their use of AI. To support the development of AI
literacy, this project aims to create and share learning materials that facilitate understanding and application of
institutional AI policies. Description: The team reviewed AI-related guidelines from member institutions of the
Association of Faculties of Medicine of Canada (AFMC), using ChatGPT to extract common elements and build an
educational framework. Policies from select healthcare institutions were also analyzed, and additional themes were
incorporated. In total, twelve key themes emerged. For each theme, case-based learning scenarios were developed for
diverse audiences, including students, clinicians, and researchers. Scenarios included details on population, context, use
type, tool license level, and discussion prompts. Feedback from clinicians and educators helped ensure relevance and
applicability.  Scenarios were translated into French, and both versions are openly available. Discussion: Health sciences
librarians are uniquely positioned to collaborate with faculty and learners in developing AI competencies and promoting
best practices in information use. By leveraging open educational methods, this resource is designed to be adaptable
across institutions, supporting engaging and policy-informed AI education for health and medical learners, faculty and
staff.

COMMUNICATION / PAPER
A Contemporary Competency Framework for Librarians in Evidence Synthesis
Megan Kennedy
University of Alberta Library, Geoffrey & Robyn Sperber Health Sciences Library

Health sciences librarians are essential collaborators in the design and delivery of evidence syntheses. Earlier competency
frameworks were developed with systematic reviews as the primary focus; however, evidence synthesis in the health
sciences now includes scoping, rapid, realist, integrative, and mixed-method reviews. At the same time, the growing use
of specialized technologies—such as AI-assisted search tools, automated screening platforms, and workflow management
systems—has introduced new areas of required expertise. This project updates the competency framework from
Townsend et al. (2017) for health sciences librarians engaged in evidence synthesis. Using a narrative literature review
approach, we synthesized research, guidance documents, and practice-based reports describing librarian roles and
activities across review types. The analysis identifies competencies from the original framework that remain essential,
including database expertise, rigorous search strategy development, and leadership in promoting transparency and
reproducibility. It also introduces expanded competencies reflecting current practice, such as methodological literacy
across diverse review approaches; instructional and mentorship responsibilities for learners and research teams; and the
strategic and ethical use of technologies supporting searching, screening, data management, and dissemination. The
updated framework offers a contemporary, flexible set of competencies to guide professional development, inform
curriculum design, and support institutional recognition of librarian expertise in evidence synthesis.

COMMUNICATION / PAPER
Assessing Librarian Involvement and Impact in Knowledge Synthesis Publications at UPEI
Keri McCaffrey, John L. Bayhi, Kim Mears, Spencer Merz-Wood
University of Prince Edward Island

Introduction: The University of Prince Edward Island (UPEI) formally introduced knowledge synthesis (KS) services in
2021. The main aims of this study were to determine usage of the KS service, involvement of librarians in these
publications, and if librarian involvement demonstrates a trend with citation counts. Methods: A search in OpenAlex was 
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conducted to identify English-language systematic and scoping reviews published by University-affiliated authors. No
publication date filter was used. Data extraction was completed by the authors. Results: Sixty-eight KS publications
between 2007 - 2025 were found. Thirty-eight publications included librarian involvement, 8 of which were UPEI
librarians. The Faculty of Science engaged librarians the most. The highest average citation counts occurred on KS with
librarians as consultants (n=320 citations). A negative binomial regression model revealed inconclusive results for the
individual effects of librarian involvement and open licensing on citation counts. However, their combination showed a
statistically significant synergistic effect, with co-occurrence of both factors associated with substantially increased
citations. Discussion: UPEI authors have been conducting KS projects since 2007 and while the majority of KS included
librarians, only 21% were UPEI librarians, indicating that librarians at partner institutions are essential in supporting UPEI
authors. Overall, librarian involvement was represented mostly as coauthors but interestingly, publications with librarians
as consultants had the highest average number of citations even though it only represented 6% of the KS. An identified
area of opportunity is Atlantic Veterinary College, where only 28% of KS publications include librarian involvement.

4 juin / June 4th 
1:30 p.m. - 3:00 p.m.

Pilot

ATELIER / INTERACTIVE WORKSHOP
Search Strategies as Data: Navigating the Realities of Control, Deposit, Attribution, and Advocacy in
Knowledge Synthesis
Sabine Calleja , Jill Boruff , Heather Cunningham , Karly Gunson , Julia Martyniuk , Ani Orchanian-Cheff ,
Alix Pincivy , Alisa B. Rod , Daniela Ziegler

1 1 2 3 2 4

5 1 6

McGill University, University of Toronto, University of Saskatchewan, University of Toronto,
University Health Network, CHU Sainte-Justine, Centre hospitalier de l'Université de Montréal

1 2 3 4

5 6

Topic: This workshop builds on ongoing discussions around understanding knowledge synthesis (KS) search strategies as
data and promoting their deposit in research data repositories. It will foster dialogue and critical thinking through real-
world scenarios that health sciences librarians frequently encounter when searching for, developing, citing, and
advocating for librarian-authored search strategies in KS projects. Through group discussions, scenario-based activities,
and collective brainstorming, attendees will deepen their understanding of: The value of librarian-authored search
strategies as intellectual outputs; the importance of depositing librarian KS work in research data repositories; common
barriers to deposit and authorship recognition; practical strategies for advocacy and institutional change. Target
Audience: Health sciences librarians in any setting who develop search strategies for KS projects, have questions related
to authorship, recognition, or data deposit and/or are curious about how to advocate for the visibility and impact of their
KS-related work. Objectives: By the end of this workshop, participants will be able to articulate the benefits and
challenges of conceptualizing search strategies as research data; identify common barriers to depositing search strategies
and receiving appropriate credit; analyze real-world scenarios to develop practical responses and advocacy strategies;
collaborate with peers to brainstorm solutions and share institutional practices. Activity Description: In small groups
participants will engage in mini design-thinking activities to discuss real-world scenarios, identify key issues, and propose
possible solutions.

4 juin / June 4th 
1:30 p.m. - 3:00 p.m.
Borduas-Krieghoff2

COMMUNICATION / PAPER
Exploring ChatGPT's Potential in Systematic Review Search Strategies
Amy Kamel , Catherine Boden , Janice Kung1 1 2

University of Alberta , University of Saskatchewan1 2

Introduction: The adoption of generative AI (genAI) tools like ChatGPT present opportunities for enhancing efficiency
through automation. While genAI use is increasingly commonplace in academia and research, the capabilities and
limitations of such tools to support systematic review (SR) searches has yet to be explored. Methods: We recruited
Canadian health librarians to participate in a two-stage crossover study followed by interviews to elicit librarian
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perceptions of using ChatGPT for SR searching. Each librarian developed two Ovid MEDLINE searches, one using
ChatGPT and one without. ChatGPT training was provided to participants when they were required to use ChatGPT.
Interview transcripts were coded for themes using qualitative content analysis by three independent coders. Results:
Eight of the ten participants preferred traditional searching methods over the use of ChatGPT. Themes that emerged
through inductive coding of the transcripts include: Librarian Preferences, Barriers to Adoption and Risks, Value and
Strengths of ChatGPT, Adoption Bridging, and Positioning AI within Librarian Practice. Discussion: This study provides
practical examples of how health librarians may use ChatGPT to expedite their search development process. It also
revealed the potential and key limitations of ChatGPT use in its current form. This study highlights the importance of
staying informed on the development of GenAI tools.

COMMUNICATION / PAPER
Evolving our Methods Through a Test and Learn Program: Implementing Artificial Intelligence in
Information Retrieval for Health Technology Assessment
Robin Featherstone, Matthew Morris, Danielle MacDougall, Sharon Bailey, David Kaunelis
Canada's Drug Agency

Introduction: Research Information Services at Canada's Drug Agency has adopted a test-and-learn program to evaluate
the performance of automation or Artificial Intelligence (AI) tools for informational retrieval tasks in health technology
assessment. Methods: We identified 51 promising tools using a targeted internet search, evaluated these tools with
standardized criteria, tested 3 highly ranked tools against usual practice search approaches, developed implementation
recommendations, and initiated a pilot to build custom AI tools for targeted search tasks with the potential for large
efficiency gains. Results: Our program built an evaluation instrument for automated or AI search tools for use by any
evidence synthesis producers. Comparative tool rankings allowed us to identify promising tools for further testing against
usual practice. From our testing, we learned that available tools had low sensitivity for database searching but could assist
with specific tasks (e.g., keyword generation for strategy development) for modest efficiency gains. Discussion: Our
ongoing work builds on these findings to target AI app use for grey literature searching where we anticipate larger
efficiency gains than with database searching. We are building custom AI tools to implement recommendations and to
semi-automate established search approaches using checklists for grey literature.

COMMUNICATION / PAPER
A longitudinal study of subject headings created by generative AI models for use in evidence synthesis
Mê-Linh Lê, Christine Neilson, Caroline Monnin
University of Manitoba

Introduction: Artificial intelligence is impacting nearly every stage of the evidence synthesis process. Generating
appropriate subject headings for a literature search is an area where GenAI models often fall short, but these tools are
constantly changing. This longitudinal study examines GenAI models’ performance when suggesting subject terms for
comprehensive search strategies. Methods: We are testing free and paid versions of ChatGPT, Gemini, and Claude using
prompts designed to generate MeSH, EMTREE, CINAHL, and APA PsycINFO subject terms. Judgement sampling was
used to gather published reviews and related search histories from a variety of health sciences topics. Included reviews
were co-authored by a librarian, used a peer-reviewed search, provided at least a MEDLINE search, and were only
accessible behind a paywall. An additional original research question and peer reviewed search was devised by the
authors. These searches act as gold standard comparators for the subject terms generated by the models. Prompts are
run every two weeks. The alignment of GenAI model-suggested subject terms with the corresponding gold standard
searches, and the occurrence of hallucinations will be analysed. Results: Preliminary results will be available in mid-2026.
Discussion: Our results will provide the first longitudinal analysis on the performance of large-language models to suggest
subject terms for evidence synthesis research. These results will help search experts and researchers to make informed
decisions on whether to integrate GenAI tools into their search strategy development process.

COMMUNICATION / PAPER
Assessing the performance of the National Library of Medicine's Medical Text Indexer - neXt-generation
(MTIX) MEDLINE indexing algorithm
Alexandre Amar-Zifkin , Rosie Le Faive , Emma Garlock , Taline Ekmekjian , Virginie Paquet , Tara Landry1 2 3 4 5 5

Université de Montréal, University of Prince Edward Island, University of Ottawa, Public Health
Agency of Canada - Agence de la santé publique du Canada, Université de Montréal

1 2 3 4

5
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Introduction: Since April 2022, indexing of MEDLINE records is performed predominantly by algorithm, with occasional
human intervention. Recent research has raised concerns about indexing algorithms’ capacity to accurately identify
meaningful elements of publications. This identification is a necessary precondition to communicating them to searchers
through indexing. Concerns have included the risk of the algorithm overlooking one or more relevant concepts, not
making use of appropriately precise controlled vocabulary, or assigning incorrect terms due to rhetorical or technical
language. The indexing algorithm from 2022-2024 (MTIA) was a rule-based system with exceptions added over time; a
machine learning model (MTIX) was implemented in 2024. NLM Technical Bulletins have noted general improvements in
MTIX compared to MTIA. Recent research has explored particularities of evocative language and found improvements in
discerning human from nonhuman-animal subjects. Methods: This work will replicate and improve on a previous project
that assessed overall MTIA indexing performance. Our study will assess MTIX performance by reviewing a large, recent
and random sample of MTIX-indexed records to determine whether their main concepts are adequately represented.
Using a web-form displaying the journal, title and abstract of a record, our screeners will identify key concepts that, per
their searching experience, would be used to retrieve it and similar records. After establishing agreement between
screeners, we will compare the consensus-concepts to the indexing applied by MTIX. We will compare these findings to
previous research, noting emergent trends or issues. Results & Conclusion: We intend to make our web-form freely
available online. Other results are forthcoming.

4 juin / June 4  th

3:30 p.m. - 5:00 p.m.
Morrice-Lismer-Leduc 

COMMUNICATION / PAPER
Impact of the College of Physicians and Surgeons of British Columbia Library Closure: A Qualitative
Study
Colleen Pawliuk , Shannon Cheng , Edlyn Lim , Asli Ozer , Hal Siden1 2 3 4 1

Department of Pediatrics, BC Children's Hospital, Provincial Health Services Authority, University of
British Columbia, BC Children's Hospital Research Institute

1 2 3

4

Introduction: The College of Physicians and Surgeons of British Columbia (CPSBC) announced the closure of their library
in March 2024, leaving some physicians without library services due to a lack of academic or health authority affiliation.
The CPSBC Library supported all registered physicians in BC with traditional library services, such as self-service
resources, mediated literature searches and full-text article retrieval. Objective(s):  To understand how the closure of the
CPSBC Library affected the work of physicians in BC. Methods: Using a qualitative descriptive design methodology, we
will conduct semi-structured interviews with 15-20 physicians about their experience using the CPSBC Library and of its
closure. All interviews will be transcribed and then analyzed using deductive and inductive thematic analysis. Results: We
have currently completed interviews with 17 physicians and will share the results of our analysis.

COMMUNICATION / PAPER
Améliorer la découvrabilité de la littérature grise en français d'un dépôt institutionnel : le cas PhareSST
Catherine Dufresne, Samuel Hébert, Bénédicte Nauche
Institut de recherche Robert-Sauvé en santé et en sécurité du travail

Introduction: L’IRSST est un centre de recherche spécialisé en santé et sécurité du travail (SST) qui publie ses propres
rapports, guides et fiches. Majoritairement francophone, cette littérature grise vise scientifiques, intervenants en SST
mais aussi travailleurs. De plus, l’IRSST souhaite jouer un rôle influent hors du Québec. Dans ce contexte, optimiser la
découvrabilité du contenu de son dépôt institutionnel, PhareSST, est incontournable. Description: Une étude des
moyens proposées pour améliorer la découvrabilité de contenus non-anglophones été faite dès la phase d’implantation
de PhareSST. Une liste d’actions à entreprendre a été dressée et instaurée au premier instant de la mise en marche du
projet, par exemple la traduction des mots-clés utilisés. Mais quelques obstacles, entre autres d’ordre financier, ont forcé
la révision de la stratégie. Résultats: Une grille d’analyse a été utilisée afin de voir si les actions prises étaient conformes
aux principes FAIR. De plus, une analyse de l’origine des téléchargements sur PhareSST est en cours. Cependant, la
question demeure : comment mesurer objectivement et efficacement l’impact des moyens utilisés afin d’augmenter la
découvrabilité de notre contenu francophone? Discussion: En tant qu’institut de recherche en SST, l’IRSST tient à faire
rayonner la connaissance qu’elle produit. Pour se démarquer, une panoplie d’actions doivent encore être déployées,
malgré les limites financières et humaines. 5050



COMMUNICATION / PAPER
What Is an Academic Library Website For? Administrative Reflections Across Academic and Health
Sciences Contexts
Susanna Galbraith, David Kemper
McMaster University Libraries

Introduction: Academic library websites are critical digital interfaces for service delivery, resource discovery, and
institutional representation. Yet their strategic purpose is often ambiguously defined, especially in complex, evolving
contexts. While literature highlights user-centered design and web governance, few studies examine how library
administrators conceptualize the website’s role in relation to institutional missions. This study investigates how library
leaders at a large Canadian university with a strong health sciences mandate articulate the purpose of academic library
websites, and how these views shape governance and design decisions. Description: Approved by the university's
research ethics board, the study used semi-structured interviews with associate university librarians and directors
overseeing operations, digital strategy, and health sciences services. Conducted over three months in 2025 via video
conferencing, interviews were transcribed and thematically analyzed. The protocol explored website functions, content
priorities, institutional context, governance models, and stakeholder alignment. Surveys and focus groups were
considered but set aside in favor of interviews for their depth and nuance. Outcomes: Preliminary themes include access
and discovery, space and service information, strategic positioning, outreach, subject-specific differentiation, and the
website as a navigation hub. Analysis is ongoing and finalized themes will be presented as available. Discussion: Findings
have informed internal discussions on content strategy and design priorities. Strengths include depth of inquiry and
relevance to planning; limitations include a single institution focus and absence of user perspectives. Future directions
may include user research and tools to support strategic decision-making. The presentation will conclude with reflections
on the evolving role of academic library websites.

4 juin / June 4th 
3:00 p.m. - 5:00 p.m.
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COMMUNICATION / PAPER
Advocating Through Headlines: Collaborating with the Media to Champion Medical Libraries and
Library Staff
Amanda Ross-White, Kaitryn Campbell
Queen's University

Collaboration with the media can be an effective advocacy strategy to promote the value of and protect medical libraries
and their staff. This case study examines how public storytelling became a vital tool in addressing job cuts, raising
awareness of medical libraries, and influencing institutional decision-making. Following the elimination of two positions
and closure of the library at St. Joseph's Healthcare Hamilton (SJHH) in early 2024, a collective response was launched
by affected staff and allies. This included strategic engagement with local journalists, letters to hospital leadership, and
social media amplification. The resulting media coverage provided a platform to communicate the essential role of
medical libraries in evidence-based care. This presentation reviews the methods used to frame the narrative, engage
diverse stakeholders, and sustain public interest. The media coverage prompted a response from hospital executives.
Notably, leadership agreed to facilitate an external review to help ensure library services were in-line with current
standards. The review resulted in the reinstatement of many library services and new staff hiring. The campaign also
prompted renewed discussions around the visibility and value of medical librarianship, particularly in the face of
increasing fiscal constraints and hospital workforce restructuring. This case demonstrates that medical librarians can and
should play an active role in shaping public discourse about their profession. Where libraries are at risk of being
undervalued, strategic storytelling can be a powerful tool to protect the profession and inform broader conversations
about evidence-based care.

COMMUNICATION / PAPER
Bridging Academic and Clinical Practice: Building Partnerships Between the Bikram S. Dhillon and
Family Medical Library and the William Osler Health System Library
Janice Thompson , Victoria James , Melissa Helwig1 2 2

William Osler Health System Library, Toronto Metropolitan University1 2 5151



Hands-on clinical experience is a cornerstone of medical education. Residents spend much of their training in hospitals
and clinics, while medical students look forward to clerkship for their supervised, practice-based learning. As Toronto
Metropolitan University's (TMU) School of Medicine (SoM) prepared to open, building relationships with the local
healthcare institutions was essential. Among these, the collaboration between the Bikram S. Dhillon and Family Medical
Library and the William Osler Health System Library has become central to supporting learners across academic and
clinical contexts. As our healthcare and academic landscapes prepared to welcome learners, it was important for our
health libraries to foster meaningful collaborations that enhance evidence-based practice, research, and education.
Fostering a connection between our two library systems allowed us to leverage the skills and services at both institutions
to support the new medical school. Together, we are able to explore and co-develop initiatives such as shared education
programs, referral processes, subject-guide content, and collaborative support services that benefit students, clinicians,
and researchers alike. This presentation explores how partnerships between academic and clinical libraries can bridge
institutional silos, foster knowledge exchange, and support the continuum of learning and care. Participants will gain
insights into building sustainable partnerships that leverage the strengths of both academic and clinical settings. Emphasis
will be placed on communication, mutual goals, and the importance of cultivating trust and shared leadership. By the end
of the session, participants will be able to identify strategies for initiating and sustaining library partnerships across
academic and clinical contexts.

COMMUNICATION / PAPER
Mind the Gap! Adding a clinical librarian to Neurology Rounds to address knowledge gaps
Elizabeth Frakes, Shawn Steidinger
University of Utah

Introduction: Studies have shown that as many as 15-20 questions per day can go unanswered as a clinician is seeing
patients either due to lack of time or expertise in finding literature. The clinical librarians at the Eccles Health Sciences
Library at the University of Utah aimed to address this issue by partnering with the Neurology Consult Service to join
clinical rounds in order to provide evidence for any clinical questions that arise around patient care, diagnosis, treatment,
outcomes, and standards. Description: The clinical librarians join table rounds as well as bedside rounds 2-3 times per
week in the main hospital, rehabilitation hospital, and cancer hospital. They send an email with search strategies, a
summary of the evidence, and relevant full text articles to the entire rounding team consisting of attendings, residents,
and medical students. Results/Outcomes: The librarians saw immediate success with over 150 questions answered
during the first year of the service and created a searchable repository in a secured shared site so dissemination can reach
the entire Neurology department. Clinical staff have added quotes and citations directly into the patient chart notes.
Librarians analyzed the clinical questions for themes and duplicates in order to uncover knowledge gaps. Discussion:
Feedback has been overwhelmingly positive, and the responses have helped fulfill the institution's mission of advancing
knowledge and well-being. The librarians were invited to present at Neurology Grand Rounds on the knowledge gap
analysis as well as the overall rounding experience. The librarians hope the analysis can lead to changes in the curriculum.

4 juin / June 4th 
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COMMUNICATION / PAPER
Listening to Students: A UX Approach to Nursing Subject Guide Redesign
Jody Nelson, Ali Foster, Danielle Deschamps
MacEwan University

Introduction: Of the many Springshare-powered subject guides at our undergraduate, teaching-focused university, the
Nursing Guide ranks as the most used, with over 30,000 annual visits, yet it has not undergone any significant revision in
over 10 years. To that end, the Nursing librarian team, which includes our User Experience Librarian, are undertaking a
mixed-methods, participatory research approach to redesigning the Nursing Guide that centres the Nursing student
experience. The primary research questions guiding our study: 1. When and why is the guide being accessed, for which
contexts and purposes, and by whom? 2. How are students navigating and engaging with the guide? What are their
challenges, blocks, unmet needs, or undiscovered gaps? What do students want from the Nursing Guide? Methods: We
are using a mixed-methods approach to data collection: Phase 1: Quantitative data will be collected via a survey sent to
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all Nursing students. It will collect demographic information, such as year of study and current courses, as well as
questions related to the use and relevance of the Nursing Subject Guide. Phase 2: Applying UX principles through a
participatory research lens, we will conduct think-alouds to collect rich qualitative data on how students navigate the
guide in practice. Results: We will share the results of our quantitative data analysis, as well as our experiences,
observations, and preliminary insights from the student think-alouds. Participants will have the opportunity to learn about
our student-engaged UX approach and how this can be applied to their own quality improvement initiatives for library
users.

COMMUNICATION / PAPER
Supporting Great Teaching: Guidance for Accessible, Engaging, and Effective Hospital Library
Instruction
Raluca Serban, Ashley Farrell, and Melanie Anderson
University Health Network

Introduction: We are a team of library professionals dedicated to enhancing the instructional processes within our team
while also designing accessible and impactful learning experiences for our users. Based on a literature search of both
published and grey literature related to accessible instruction and best practices, we found no resource that addressed
best practices for instruction in hospital libraries. Description: We developed a comprehensive guide for our library team
covering internal library processes, accessibility, multimodality, interactivity, and best practices for diverse learners. We
will share our process for developing the guide, as well as the guide itself. Outcomes: It was important to assess the
usability, accuracy, and completeness of the guide, to ensure that our team could easily develop and offer the most
accessible instruction possible. Feedback will be presented from several sources: test users applying the guide to sample
instruction products, our institution's Accessibility Council, and surveys of our team as well as outside health sciences
library professionals. Discussion: While accessibility remains a guiding principle, it comes with real world constraints such
as institutional, technological, or contextual challenges. Our guide offers practical strategies for enhancing the planning
and delivery of asynchronous and synchronous sessions. The guide will officially launch in January 2026, followed by
broad sharing across health sciences libraries and an anonymous usage poll in summer 2026. A regular review schedule
will help keep the guide relevant, inclusive, and responsive to evolving needs.

COMMUNICATION / PAPER
Using the 'Train the Trainer' Approach to Teach Information Literacy to Medical Learners
Jackie Phinney , Angela Hogan1 2

Dalhousie University Libraries, Dalhousie Medicine New Brunswick1 2

Introduction: Information literacy instruction is vital for ensuring that medical learners can effectively incorporate
evidence into clinical practice. However, efforts to instruct this group can be hindered by curriculum schedules, and
clinical supervisors' information practices can influence learners in the real-world environment. Description: To
strengthen learners' information skills in the clinic, a continuing professional development (CPD) course titled 'Bringing
Information Literacy into your Clinical Teaching' was developed for medical school faculty. Guided by adult learning
theory and principles of instructional design, this asynchronous course explores facets of information literacy and
evidence-based practice in the modern clinical setting, while incorporating teaching pearls to help clinical educators have
conversations about these topics with medical learners. By integrating the perspectives of an experienced CPD educator
and physician colleagues, this course was also designed to meet professional accreditation standards. Outcomes: The
course launched in the winter of 2026, and while it is still gaining momentum this presentation will provide an in-depth
overview of the course's conceptualization, its design elements, and its content. It will also discuss lessons learned when
expanding one-shot content for wider use, finding confidence when teaching in new formats, and the importance of
support networks when evolving as an educator. Discussion: Libraries are key partners in supporting learner growth in
the clinical environment. By using a 'train the trainer' approach to teach information literacy in a medical school setting,
library instruction can continue shaping learner practices for years to come.

COMMUNICATION / PAPER
Is this still, ok? The case of the skeleton in the library
Raluca Serban, Jessica Babineau
University Health Network
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Introduction: What began as a straightforward question: 'Should this skeleton still be on display in the library?' evolved
into a deeper inquiry. This presentation will explore a hospital library’s investigation into the origins, ethics, and future of
human remains held in our library space. It will also discuss the experience of collaborating with an academic program to
create a meaningful, ‘real-world’ learning experience for students in a forensic anthropology program. Description: As
part of this project, a literature review was first conducted to explore the ethics of the use and display of skeletal human
remains in medical education. This exploration led to concerns and questions about the origins, educational value, care,
and dignity of the individual in our library. Our team engaged experts from our organization's bioethics department and
an academic forensic anthropology department to assess the skeleton’s provenance and determine actionable steps to
move forward. Outcomes: Through collaboration with bioethics and forensic anthropology, this problem was leveraged
into a learning opportunity for budding forensic anthropologists. Through this exercise, our team received a report
confirming the individual’s descent, age and sex. Further, practical recommendations were provided by a forensic
anthropology expert, informing our team’s decisions. Discussion: Throughout this project, we learned about institutional
accountability, the ethics of human artifact stewardship, and the importance of respectful decision-making when the past
meets the present. Through this presentation, we will share our process, findings, actions, and lessons learned.

5 juin / June 5th 
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PANEL / PANEL
Librarians as Creators of Open Educational Resources for Advanced Searching
Peter Farrell , Nigèle Langlois , Sandra McKeown , Erica Nekolaichuk1 1 2 3

University of Ottawa, Queen's University, University of Toronto1 2 3

Panel Description: Health librarians are increasingly authoring their own open educational resources (OERs) to teach
advanced literature searching—an essential skill for evidence synthesis. These instructional materials are often created in
response to gaps in existing resources and go beyond simple guides by incorporating bilingual content, scaffolded
exercises, knowledge checks, and video tutorials. They reflect librarians’ deep expertise and commitment to affordable,
open, and high-quality learning materials. This panel will highlight three librarian-led OER projects that exemplify this
growing trend. Through brief presentations and a moderated discussion, panelists will share insights into the design,
implementation, and impact of their work, and reflect on the broader implications of OER creation as a scholarly and
pedagogical practice. Panelists: Sandra McKeown (Queen’s University) will present her self-paced module for teaching
systematic review search strategies, Erica Nekolaichuk (University of Toronto) will discuss her comprehensive LibGuide for
advanced health sciences searching, Peter Farrell (University of Ottawa) will share his and Nigèle Langlois’ bilingual
adaptation of Erica’s guide, tailored to the uOttawa context. This panel aims to inspire librarians to see OER creation as a
meaningful extension of their teaching and scholarship. Attendees will gain practical ideas for launching their own
projects, collaborating within and across institutions, and leveraging funding opportunities to support open instructional
design.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Votre mission si vous l'acceptez : intégrer la Bibliothèque !
Diana Maude Couture, Julie Desautels
CISSS de Chaudière-Appalaches

Contexte: Dans le cadre du développement continu des services informationnels en milieu hospitalier, la Bibliothèque du
CISSS de Chaudière-Appalaches a été intégrée au processus d’analyse de projets du bureau de projet de l’établissement.
Cette initiative vise à reconnaître l’expertise documentaire comme un levier stratégique dans la planification, la mise en
œuvre et l’évaluation des projets cliniques et administratifs. Objectif: Renforcer la qualité et l’efficacité de la prise de
décision en intégrant les bibliothécaires et techniciens en documentation dès les premières étapes du cycle de vie des
projets, notamment par la recherche d’informations probantes, la veille stratégique et la gestion des connaissances.
Méthodes: Les bibliothécaires participent désormais, lorsque jugé pertinent, aux comités du bureau de projets, à l'analyse
sommaire des données, à l'identification des sources fiables, aux décisions liées aux indicateurs de réussite, ainsi qu'à la
diffusion et conservation des résultats. Une correspondance régulière par courriel entre les bibliothécaires et le bureau
de projet permet de maintenir le lien et d’éviter de se perdre de vue. Résultats: L’intégration a permis une meilleure
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cohérence des informations utilisées dans les projets, une réduction du temps de recherche, et une amélioration de la
qualité des analyses. Conclusion: L’inclusion de la Bibliothèque dans le processus d’analyse de projet démontre la valeur
ajoutée des professionnels de l’information en milieu hospitalier. Ce modèle de collaboration favorise une culture
organisationnelle fondée sur les données probantes et peut être adapté à d’autres contextes institutionnels.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Case Report of a Challenging Search - Interlibrary Collaboration Supporting Research on Patients
Without Doctors
Alexandre Amar-Zifkin , Sabine Calleja1 2

Université de Montréal, McGill University1 2

Introduction: Literature searching is arguably a health science librarian's bread and butter. Experienced librarians develop
intuitions drawn from their searches, and subject matter knowledge accumulates from reference interviews and
background readings. Collaboration with librarian colleagues, both internal and external, invites new points of view,
draws on different bodies of knowledge and experience, and helps break down naturally-occurring knowledge silos.
However, both of these processes - engaging with literature and searches to develop wider-ranging knowledge, and
outreach to colleagues - are often personal, private, and specific to the individual librarian. Description: Drawing on
recent publications proposing that health science librarians write up case reports of challenging searches, we present a
particularly tricky search and the unexpected flashes of inspiration and insight that resulted in the user receiving useful
articles from their librarian. Discussion: An increasing proportion of patients in Quebec, along the entire continuum of
care, do not have access to a family doctor or GP (general practitioner). We describe a research project seeking to
explore models of care for cancer survivors without a GP, and more broadly the particularities of searching for articles
about people who do not have a doctor. We will present what seem to be the most appropriate and useful MeSH terms,
as well as alternative conceptualizations of the search that added to the pool of pertinent articles retrieved; the products
of an informal and fruitful collaboration across two institutions.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Into the Meta-Search: A Case Report of Capturing Information Retrieval Methods
Melissa Walter, Robin Featherstone, David Kaunelis
Canada's Drug Agency

Introduction: As part of a comparative analysis on automation and AI tools for information retrieval by Canada’s Drug
Agency, we conducted a focused literature review on how three tools (SpiderCite, Lens.org, and Microsoft Copilot) had
been used in evidence synthesis. The literature review required adapting our standard search approach to capture
reports based on information retrieval methods reported in the full-text. Methods: We designed strategies in PubMed
Central (PMC), Google Scholar, and Europe PMC to target uses of the three tools in evidence reviews. Given
functionality differences with these three databases, as well as specific challenges related to the search terms for the
Lens.org and Copilot concepts, we adopted different approaches for each search. Results: In PMC and Europe PMC, we
used search functions to capture keywords within the methods sections of review articles. We also used PMC’s search
field for the body of the text, not including references or abstracts. In-depth searching of Google Scholar confirmed that
syntax does not function correctly when used according to Google guidance, and that metadata of search results is
messy and requires significant reformatting. However, tools such as Publish or Perish significantly eased the workload of
working with Google Scholar. Discussion: The approaches used in this case to search non-standard fields in full-text
databases and to utilize a records management tool with Google Scholar significantly focused results and reduced the
screening burden for methods research. We will employ the approaches established from the literature review from this
case for future methodological research at Canada’s Drug Agency.

5 juin / June 5th 
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COMMUNICATION / PAPER
Embedded Outreach: Clinical Librarians and the Electronic Health Record
Elizabeth Frakes, Shawn Steidinger
University of Utah

5656

Introduction: This paper describes the development process, implementation steps, service structure, and outcomes of
the library's evidence request service embedded in the electronic health record (EHR). Methods/Description: At the
Eccles Health Sciences Library, clinical librarians have embedded their Expert Evidence Consult Service (EECS) into the
hospital's EPIC system using the existing messaging feature. Librarians worked with Epic analysts to develop an alert that
generates an email notifying the team of a submission. Clinical librarians with EHR access (granted after EPIC training
and permission from system administrators) can log in to view the message which includes clinical question, patient
record number, and priority level. This EHR access permits the librarians to view the relevant patient record, enabling a
patient-specific tailored response that includes a summary of the literature, attached articles, and/or links to collections
of PubMed citations. Results: The EECS debuted in EPIC in Fall of 2020. Statistics collected include how many questions
answered, repeat users, and department.  Various marketing pushes have been implemented to varying success.  A
feedback survey was first implemented in RedCap in the Fall of 2024.  Questions ask about satisfaction of the material,
timeliness, impact on practice, and the likelihood to use the EECS in the future. Discussion:  Feedback from the survey
has been uniformly positive.  Satisfaction with the timeliness, accuracy, and relevance of the librarian-provided evidence
is also demonstrated by the existence of repeat users.  Outreach strategies include invited presentations to c-suite
meetings, classes, orientations and clinical faculty meetings, and a proposed marketing push with a polished service flyer.

COMMUNICATION  / PAPER
From Insight to Action: Elevating Library Visibility Through Targeted Outreach
Janice Thompson, Melissa Paladines
William Osler Health System

Introduction: Following a comprehensive survey of library services, our team identified key service gaps and launched a
strategic outreach initiative. This initiative evolved into an annual promotional campaign aimed at increasing awareness
and engagement with library services and resources across the organization. Description: Using design tools such as
Canva, we developed visually engaging promotional materials—including email banners, flyers, posters, and newsletters—
to spotlight underutilized resources and core services. To ensure relevance and maximize impact, we adopted a targeted
outreach approach by tailoring content to specific healthcare specialties. This customization allowed us to speak directly
to the unique needs of various departments, fostering stronger connections and encouraging resource utilization.
Outcomes: The campaign not only improved visibility of library offerings but also positioned the library as a proactive
and collaborative partner within the organization. Through consistent and focused promotional efforts, we cultivated
relationships with clinical and administrative teams, leading to new opportunities for cross-departmental collaboration.
Discussion: This presentation will share practical strategies for designing and implementing targeted outreach, highlight
examples of promotional materials, and discuss lessons learned in building sustainable partnerships. Attendees will gain
insights into how strategic communication and visual design can elevate the role of the library.

COMMUNICATION / PAPER
Initiatives bibliothérapeutiques à l'hôpital-Hospital bibliotherapeutic initiatives
Alix Pincivy , Mylène Lalonde1 2

CHU Sainte-Justine, ETS1 2

Introduction: La bibliothèque de l’hôpital Sainte-Justine a mis en place deux initiatives présentant la lecture comme un
moyen, pour les patients et les familles, de s’outiller pour faire face à leur problématique, ou de se changer les idées et se
relaxer. Description: En collaboration avec les intervenant-e-s des cliniques, des affiches « Des lectures qui font du bien »
ont été créées pour les salles d’attentes afin de permettre de faire les liens entre les collections de la bibliothèque et les
patients/famille. L’équipe soignante du centre intégré pour les troubles de la conduite alimentaire (CITCA) et la
bibliothécaire ont mis en place des ateliers bibliocréatifs hebdomadaires destinés aux patient-e-s hospitalisé-e-s.
Résultats/Discussion: Cette présentation vous présentera les processus d’implantation des initiatives et de partenariat
avec le personnel soignant ainsi que le retour d’expérience. 



COMMUNICATION / PAPER
Mapping the bioinformatics resource landscape: an analysis of LibGuides across Canadian universities
Grailing Anthonisen ; Lisa Banks1 2

McGill University, New Brunswick Public Libraries1 2

The introduction of LibGuides created a seismic shift in bioinformatic information dissemination. This study explores
approaches to resource selection and subject guide development by reviewing bioinformatics LibGuides across Canadian
academic libraries. Our project aimed to determine a consistent overlap of frequently recommended materials that would
spell out a canon of bioinformatics resources. We undertook a manual review of the 11 bioinformatics-specific LibGuides.
We found four LibGuides focused solely on bioinformatics and seven guides with subsections dedicated to
bioinformatics. Overall, there were 566 resources distributed across the guides, with little overlap across guides. Most
(n=440) were distinct resources. The most common resource type was database and the resources that appeared the
most were BLAST Database, Protein Data Bank, and PubMed, which appeared five times. We identified clear variations in
the intended audience for these subject guides, as well as commonalities across all 11. The diversity of listed resources
reflects the diversity and interdisciplinary nature of bioinformatics. However, despite this variety, there was still a trend in
those resources' funding or hosting. They are often provided by American institutions, via American funding. This raises
concerns for information professionals when it comes to access to and veracity of data to use and teach bioinformatics
resources, highlighting the pressing need for strategies that advocate for more diverse resource selections and cultivate
relationships with international data repositories.

5 juin / June 5th 
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COMMUNICATION / PAPER
Guiding AI Principles and Curriculum: A Library-Led Approach at a Small Health Sciences College
Melissa Caines
Canadian College of Naturopathic Medicine (CCNM)

Generative AI (GenAI) is reshaping academic health education and increasing expectations for institutional response. At
the Canadian College of Naturopathic Medicine (CCNM), the library partnered with campus colleagues and an external
GenAI consultant to develop institutional GenAI principles and faculty and student guidance, creating a sustained entry
point for embedded librarianship. Introduction: As GenAI use accelerates, health programs are navigating how to
encourage innovation while protecting academic integrity and patient privacy. GenAI principles and user-facing guidance
reduce uncertainty and support responsible practice. At CCNM, this work helped shift library teaching from primarily
request-based sessions toward embedded curricular support. Description: As Chair of CCNM’s AI Task Force, Melissa
collaborates with interdepartmental partners across CCNM and an external GenAI consultant. Using CCNM community
input and national frameworks, including U15 and Government of Canada resources, the group developed GenAI
principles and practical guides for responsible, context-appropriate GenAI use. Outcomes: This work increased the
visibility of the CCNM Library. Embedded teaching now covers academic integrity, digital media literacy, GenAI and
patient privacy, search strategies, and research skills for clinical questions and systematic reviews, with additional
curriculum development in progress. Discussion: This initiative demonstrates how an academic health sciences library
uses strengths in information and GenAI literacy to support CCNM's GenAI response and establish embedded
librarianship at CCNM. Collaborative development of principles and practical guidance, informed by national frameworks
and CCNM community input, supports responsible practice and creates durable opportunities for curriculum-integrated
library teaching.

COMMUNICATION / PAPER
Leveraging foundational information literacy practices and cutting-edge technology to prepare the next
generation of healthcare professionals
Laurel Scheinfeld, Sunny Chung, Jessica Koos
Stony Brook University Health Sciences Library
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Introduction: This presentation details an assessment of SEARCH AI, a home grown semantic search tool built using
generative AI that empowers patrons to query the library catalog using plain, natural language.
Methods: Three health sciences librarians conducted a comparative study to assess the efficacy of SEARCH AI against
traditional catalog searching. The study utilized actual Fall 2025 undergraduate health sciences student research topics to
query the catalog. For each topic, a traditional search was compared to an AI-generated search. Data collected included
the number of results, and the relevancy of the first ten results to the student's research need. Furthermore, the AI-
generated Boolean search strings were assessed for accuracy using a subset of criteria from the PRESS checklist. Results:
Initial findings suggest SEARCH AI has the potential to enhance the discoverability of resources for novice users,
transforming conversational searches into more complex Boolean queries. Discussion: The results will be used to directly
inform the development of an integrated library instruction module focused on educating health sciences students on the
strategic, critical use of this AI search feature, teaching them not only how to use the tool but also how to interpret its
output (specifically the generated Boolean strings) to foster advanced search proficiency - a cornerstone of evidence-
based practice.

COMMUNICATION / PAPER
Loon's Lens: Future in Focus - Building Search Strategies with AI Assistance
Yuhong Yuan , Ghayath Janoudi , Mara Rada 1, 2, 3 4 4

Department of Medicine, Western University,  London Health Science Centre  , Department of
Medicine, McMaster University, Loon Inc.

1 2 3

4 

Background: GenAI-assisted search strategies are gaining momentum. Loon Lens is a Canadian initiative and the first-
ever scientifically validated agentic AI platform for systematic literature reviews. Loon Lens supports key steps in
evidence synthesis, including developing eligibility criteria, building search strategies, running literature searches within
OpenAlex, and conducting title, abstract, and full-text screening, as well as data extraction. It is HTA-compliant, citable,
and demonstrates high performance. Methods: We tested Loon Lens as an independent comparator to generate multiple
literature search strategies based on predefined inclusion criteria, and we compared its performance with that of an
experienced information specialist and researcher. With humans kept in the loop, agentic AI is not intended to replace
human expertise but has been shown to enhance efficiency in literature searching. Results and discussion: We will share
our experience using Loon Lens to refine literature search strategies and reduce human time investment in the systematic
review process. We will also discuss the strengths and limitations of AI tools in literature searching. As a research
assistant and valuable collaborator, Loon Lens—when used alongside librarians—has the potential to substantially
strengthen the quality, consistency, and timeliness of future systematic review workflows.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Another tool in the toolbox or a tipping point? Librarians and generative AI for search strategy
development
Zahra Premji , Kaitlin Fuller , Erica Nekolaichuk 1 2 3

 University of Victoria,  St. Francis Xavier University, University of Toronto1 2 3 

Introduction: In 2025, the creation of the RAISE (Responsible Use of Artificial Intelligence in Evidence Synthesis)
guidelines signaled increased interest in exploring ethical use of artificial intelligence tools for improving sustainability in
knowledge synthesis (KS) work. Over the last 3 years, there has been an increase in the development and availability of
generative AI tools, including chatbots, AI academic search engines, and AI add-ons/assistants connected to traditional
databases. As librarians who support KS, we were interested in finding out whether health librarians were using
generative-AI tools in their KS practice, and if so, when and how. Methods: We used a cross-sectional survey for our
study. Eligibility was restricted to librarians currently supporting at least one health sciences program, and involved in
knowledge synthesis as a consultant, collaborator, or both. The survey included questions related to demographics and
librarians' use of generative AI tools in the context of their roles as educational consultants and collaborators.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Demonstrating Responsible use of Artificial Intelligence through Creation and Curation of Closed
System Chat Bot Agents
Margaret A. Hoogland
University of Toledo
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Introduction: During Fall 2025 sessions with first-year medical students, the Clinical Medical Librarian (CML) started
discussing ways Artificial Intelligence (AI) could be used to enhance search strategies, more quickly retrieve instruction to
author information for journals, and so forth. CML recognized that sharing articles about proper ways to use and cite AI is
one step – but it is not sufficient to address faculty, staff, and learners’ interest in and exploration of AI. Description: By
developing closed system chat bot agents, CML can improve accessibility of existing information on Scholarly Activities,
Journal Metrics, and provide some basic definitions for commonly asked questions by faculty and learners about selecting
journals, critical appraisal, predatory journals, and indexing. The Chat Bot Agents will include a way for users to get
assistance, if they are in a crisis. Outcomes: CML will provide a structure so that a patron’s prompt will retrieve
information from existing sources curated by CML. The Chat Bot Agents will give patrons, who are interested in AI, an
opportunity to more easily access the information, while also practicing and improving how they write prompts.
Discussion: By developing and maintaining these closed system Chat Bot Agents, CML demonstrates the importance of
creating a good research question (or prompt) before embarking on a research project.

COMMUNICATION ÉCLAIR / LIGHTNING TALK
Keeping Current on AI Tools for Evidence Synthesis: An Example using Elicit Systematic Review
Megan Kennedy, Liz Dennett, Janice Kung, Lisa Tjosvold, Connie Winther
University of Alberta

Keeping current on emerging AI tools for evidence synthesis can be a challenge for librarians who support knowledge
synthesis projects like systematic, scoping, and other types of reviews. These tools are rapidly evolving and are
increasingly being integrated into users' review processes. However, many AI tools for evidence synthesis exist behind
paywalls with limited free trials and opportunities for librarians to fully explore all the features offered by the tool. This
can greatly limit librarians' knowledge about how they might be used by a research team conducting a knowledge
synthesis project. This presentation is a case study that will showcase an approach that was employed by health sciences
librarians at the University of Alberta for exploring and learning about the AI tool, Elicit Systematic Review. The process
used was an informal one but still provided promising insights into the strengths and limitations of this AI tool. Librarians
were able to develop evidence-based recommendations to provide practical guidance to researchers who are using this
tool.
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Source : BIBLIOTHECA MEDICA CANADIANA; Vol 1, No. 1 1979. Art by Glen Reid. P11. Text:
CLINICAL LIBRARIANSHIP IN CANADA by Joanne Marshall.
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Sans nos commanditaires, nous ne pourrions pas tenir notre congrès annuel. Votre généreux soutien et votre

relation continue avec l'ABSC/CHLA sont grandement appréciés !

Without our sponsors, we wouldn’t be able to hold our annual conference. Your generous support and

continued relationship with CHLA/ABSC is truly appreciated!

Remerciements à nos commanditaires / Salute to Sponsors
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Un énorme merci à tous nos nombreux bénévoles ! Vous êtes essentiels au succès de la conférence

A huge and hearfelt thank you to our many volunteers! You are essential to the success of the conference.

Merci à nos bénévoles / Thank you to our volunteers

Bénévoles sur pace / On-site volunteers

Révision par les pairs / Peer reviewers

Elizabeth Yates

Eden Kinzel

Mê-Linh Lê

Sandra McKeown

Robin Parker

Alix Pincivy

Brie Marie

Elaina Vitale

Laurel Scheinfeld

Thiên Sa Hoàng

Alla Iansavitchene

Sabine Calleja

Tara Landry

Fiona Inglis

Gary S. Atwood

Michelle Price

Zahra Premji

Amy Kamel

Alissa Epworth

Amie Baltes

Andrea Quaiattini

Céline Deluzet

Eva-Marie Neumann

Fiona McClave

Francesca Frati

Grailing Anthonisen

Hongyue Pan

Jackie Phinney

Janice Hermer

Julie Desautels

Kaitryn Campbell

Lee-Anne Bourke

Lisa Shin

Marie-Claude Laferrière

Marie-Marthe Gagnon

Marie-Pier Guerin

Nigèle Langlois

Patricia Foster

Robin Parker

Sabine Calleja

Sandra McKeown

Tara Landry

Timothy Gauger

Valentina Ly

Jessical Kelly

Amy Bergeron

Sophie Fillion

Amanda Ross-White

Colleen Pawliuk

Christine Neilson

Margaret A. Hoogland

Karly Gunson

Daniela Ziegler



Merci à nos bénévoles / Thank you to our volunteers
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Conception du programme / Program designers

Julie Desautels

Marie-Marthe Gagnon

Nigèle Langlois

Crédit : © 2026 Hôtel Le Concorde Québec, Région de Québec © GouvQc Jean-François Frenette
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?    Table d’inscription et d’information /
      Registration & Information Desk

1   Solutions inLibro Inc.
2   INSPQ
3   Wolters Kluwer / Ovid
4   Elsevier 1
5   Cairn.info
6   Vigilance Santé
7   AAAS/Science
8   TDNet
9   Clarivate
10  Taylor & Francis 
11  BMJ Group
12  Thieme
13  Elsevier 2
14  Login Canada
15  Examine
16  JAMA Network
17  EBSCO
18  Springer Nature
19  Covidence
20  McGraw Hill

Platine / Platinum
Or / Gold
Argent / Silver
 



Aperçu du programme / Programme at a glance
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Mardi 2 juin Mercredi 3 juin Jeudi 4 juin Vendredi 5 juin

Tuesday, June 2nd Wednesday, June 3rd Thursday, June 4th Friday, June 5th

6:30 a.m. Marche avec la présidente /
Walk with the president

Jogging sur les plaines /
Jogging on the plains7:00 a.m.

7:30 a.m. Ouverture des inscriptions /
Registration Opens

Ouverture des inscriptions /
Registration Opens

Ouverture des inscriptions /
Registration Opens

8:00 a.m. Déjeuner & commanditaires /
Breakfast & Vendors

Déjeuner & commanditaires /
Breakfast & Vendors

Déjeuner / Breakfast
8:30 a.m.
9:00 a.m. Conférencière invitée /

Keynote Speaker
Isabelle Picard 

Panel 50e anniversaire /
Panel 50th anniversary

Sessions silmultanées /
Concurrent sessions9:30 a.m.

10:00 a.m.
10:30 a.m. Pause café / Coffee Break Pause café / Coffee Break Pause café / Coffee Break
11:00 a.m.

Sessions silmultanées /
Concurrent sessions

Sessions silmultanées /
Concurrent sessions

Conférencière invitée /
Keynote :

 Marie-Pierre Gagnon

11:30 a.m.

12:00 p.m. Ouverture des inscriptions/
Registration Opens

12:30 p.m. Dîner & expositions / Lunch
& Exhibits

Dîner & expositions / Lunch
& Exhibits

Mots de clôture /  Closing
Words

1:00 p.m.
1:30 p.m.

Sessions silmultanées /
Concurrent sessions

Sessions silmultanées /
Concurrent sessions2:00 p.m.

2:30 p.m. Visite guidée à pied du Vieux-
Québec /

 Guided Walking Tour of Old
Quebec City

Visite libre MNBAQ/
MNBAQ self-guided tour

3:00 p.m.
Pause café / Coffee Break

Session d'affiches/ 
 Poster session

Pause café / Coffee Break

3:30 p.m.

Sessions silmultanées /
Concurrent sessions

4:00 p.m.
4:30 p.m.
5:00 p.m.
5:30 p.m.
6:00 p.m. Réception : première

participation au congrès /
 First Timer’s Reception

Banquet remise de prix /
 Awards Banquet

6:30 p.m.

Souper aux alentours /
 Dine-around

7:00 p.m.
Réception d’ouverture /

 Welcome Reception
7:30 p.m.
8:00 p.m.
8:30 p.m.

9:00 p.m.
After Party! 

9:30 p.m.
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Merci!
Thank you!

Crédit : Julie Desautels


