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Welcome from Conference @hairs and Plannir@@ommittee

Welcome to the beautiful province of Newfoundland and Labrador. We are excited to have you
join us to Rant and Roabout all the inspiring, innovative and stimulating programs and
projects you are working on. Our theme is inspired by a Newfoundland folk song that sparks
feelings of passion, excitement and resilience. We hope you leave this, tHaual

Canadian Halth Libraries Associatiorssociation des bibliothéques de la santé du Canada
conference, feeling those same things.

We respectfully acknowledge the territory in which we gather as the ancestral homelands of

the Beothuk, and the island of Newfoundlandia& S I yOS&a i N} f K2YSf |l yRa 2°
Beothuk. We would also like to recognize the Inuit of Nunatsiavut and NunatuKavut and the

Innu of Nitassinan, and their ancestors, as the original people of Labrador. We strive for

respectful relationships withlethe peoples of this province as we search for collective healing

and true reconciliation and honour this beautiful land together.

We would like to thank our Conference Planning Committee for putting together an
educational, engaging, and ftfilled conkrence. They have worked tirelessly over the past
couple of years to ensure that you get as much out of your visit to NL as possible, whether
that be reconnecting with colleagues from across Canada and beyond, taking in the beautiful
GASe 27T {niThe RUANMSAt®Er opENidg reception, or becoming inspired by our
engaging keynote speakers.

As most of you know, this conference is filled with a wide variety of sessions and social
events. We are happy to continue this tradition with an impressive rhkegnote speakers,
contributed papers, posters, lightning talks, vendor exhibits and demos, continuing

education sessions and of course, some live music! You may even get to see a whale or two,
or be screeched in to become an honourary Newfoundlander.

Please make sure to stop by the Vendor Exhibit Hall to check out new and exciting products,
chat with our sponsors, and win some great prizes. All breaks and lunches will be held in the
exhibit hall.

Lastly, we would be remiss if we did not thank all of menderful volunteers, we could not

do this without you, the CHLA/ABSC board for their support and encouragement, and of
course, all of you for attending this conference. We are excited to meet or reconnect with all
of you, showcase our beautiful city apdovince, and have some fun in the process. We

hope that you will go back to your institutions to Rant and Roar about the amazing time you
KFrR Ay {i® W2KyQasx b[H

Lindsay Alcock and Alison Farrell CoChairs, CHLA/ABSC Conference 2018



Les coprésidentes e#d membres du comité de planification de la
conféerence vous souhaitent la bienverue

Bienvenue dans la magnifique province de Tétsave et du Labrador. Nous nous réjouissons

de vous voir vous joindre a nous potempéter et Rugit la perspective de participer aux

LINEINF YYSAa y20F0Sdz2NBA Si AYALANIyda [[dzS y2dza @
RQdzyS OKlyazyyBaAMpSyNIS| ¢z8z2A 0 SENBL S RS &aSyidAayvySy
et de résilience. Nous espérons que voggartirez de la 42conférence annuelle de

fQl 3a20AFdA2y RS& oAo0fA20GKSIjdzSa RS fI alyidsS R
pétulantes et pétulants de ces mémes sentiments.

/ QSald I SO S L) dza& 3INF yR NBrd subléyiel npudzBous/ 2 dzd NIB O
réunissons comme terres ancestrales des BéotlukispeupleY S G O-Neuvd comBe ¢ S NNB
terres ancestrales des Micmacs et des Béothuks. Nous tenons aussi a reconnaitre les Inuits de
Nunatsiavut et de NunatuKavut, ainsi que liegits de Nitassinan ainsi que leurs ancétres

comme Premiéres nations du Labrador. Nous nous efforcons de maintenir des relations
respectueuses avec tous les peuples de cette province alors que nous déployons nos efforts

vers une guérison etuneréconkiliil A 2y GSNRA UGl 6f Sa ljdzA y2dza NBYRS)
ce merveilleux territoire.

Nous tenons a remercier les membres du comité de planification de la conférence d'avoir
réalisé une activité a ce point éducative, engageante et divertissante. lisaymatillé sans

NEBt NOKS Fdz O2dzNBE RSa jdzSf ljdz8a RSENYASNBA FyysS§
possible de votre visite a Terke S dzdS SO [ FONF R2NJ T 1jdzQAf &AQl IA 3
RS&a O2ffs3dzSa RS LI NI 2 dziter Hudfantadtighé ganorafaide R QF A f € &

StwW2KyQa f2NA RS I OSNBY2YAS RQ2dzSNI dzNB3I 2dz
engageantes de nos conférenciers.

/ 2YYS f 1 LJ dzLJ NI RQSY(GNB ©@2dza €S &l gSyidz OSii
R QI O lUphofessioneiles et sociales. Nous prenons plaisir & maintenir cette tradition en

mettant au programme une mixité impressionnante de conférenciers, de présentations de
R20dzYSyidazx RQFIFTFFAOKSAZ RS LINBaSydalidArAzya SOf ! A
fournisseurs, de séances de formation continue, et bien sdr, la présence de musiciens sur

LI I OSd +2dza LI dAZNNARST YsYS F@2AN 1 OKIFyOS RQl
RQS vy Sy RIN&Guné@itlion a devenir un (e) Tersdeuvien (ne) honorad.

Assurezd2 dza RS OA&AGSNI f1 altftS RQSELR&AAGAZY RSa
nouveaux produits emballants, pour échanger avec nos commanditaires, et pour y gagner de
merveilleux prix. Les pauses et les repas du midi auront lieutddns a1 £ £ S RQSELJ2 & A (

Pour terminer, ce serait négligence de notre part de ne pas remercier tous ces genéreux
bénévoles sans qui cette conférence ne serait pas possible, les membres du consell



RQF RYA YA &l NI GHLAR pour e sdutlen et lpancouragement, et bien sdr, vous

toutes et tous qui participez a cette conférence. Nous nous réjouissons de pouvoir renouer

y2a tASya | 9SO @2dzas RS @2dza FFANB O2yadl G4SNJ
province, en plus de tous les agrénis que nous en retirons. Nous espérons que vous

retournerez a vos organismes pouifgmpéter et Rugau sujet des merveilleux moments

que vous aurez vécus a B2 Ky Q& -Nedve! ¢ S NNB

Lindsay Alcock et Alison Farrell Coprésidentes de la conférence 301 RS fACRILA. { /

© Barrett & MacKay Photo



Welcome from CHLA/ABSC President

On behalf of the board of directors of the Canadian Health Libraries Association/ Association
des bibliotheques de la santé du Canada (CHLA/ABSC), | extend a hearty welcome to our Annual
Conference.

| would like to sincerely thank the members of the Coafee Planning Committee for the
0K2dzZaKG YR KINR 62N (0KSeQ@S Llzi Ayidz LI yyA
GKSY 2y GKS AYLINBaaA@S LINPINIY GKSe2 Q@S Lizi G2

The continuing education and presentation lineups ar¢hefmoment and weHlrounded.

There is programming that will benefit attendees at any point in their career, in different types

of work environments, and with diverse interests. | encourage you to take a step back from
your everyday work life and make some new connections, catchitipcolleagues you rarely

get to see, encounter and discuss new ideas, gain inspiration from keynote speakers, and enjoy
yourself! | look forward to connecting with you at presentations, networking and social events,
visits with vendors in the exhibitaiis, and bright and early at our Annual General Meeting on

the 17" (there will be coffee!).

| always look forward to keynote presentations, where we have the opportunity to get a

broader perspective on our work and life. Drs Tdryyin Young and Andrelurey are sure to

be inspiring and thought provoking. The awards banquet will provide us all with an opportunity

G2 OStSOoNIGS YSYOSNBQ A YLNBGuiled b cranD(Era Bds Y Sy
needed rest) may be in order.

Once again, on beHhabf the Board of Directors, | welcome you to learn, share, reflect, Rant and
w2l N gAGK dza Ay {0 W2KyQaH

Elena Springall
CHLA/ABSC President



a2l RS 0ASYO@SydzS RSCHLA LINBAARS

l'dz y2Y RSa YSYONBA& Rdz O2yaSAt RQFRYAYAAGNF GA2
du Canadd Canadian Health Libraries Association (ABSBLA), je vous souhaite la plus
cordiale bienvenue a la conférence annuelle.

Je tiens a remercier sinement les membres du comité de plaqification de la conférence pour
fS GNI @At &a2dziSydz RS NBFTESEA2Y [[dzQAfa 2yiG Ay
FyydzSttSs Si 2SS £Sa FSEAOAGS LRdzNJ f QAYLINBa&A 2

Lalistedes OUAQPAGSAE RS F2NXIGA2Y SG RS LINBaSydl da2,)
équilibrée. La programmation saura combler en tous points les besoins des participants, a

j dzSt ljdzS LIRAYyG ljdzQAfa a2ASyld RlIya fSdNJI RSOSE 2 LJ
ROSYZGANRYYSYSYyd RS OGN} @IFAfX ljdzSta ljdzS az2AaS8Syl
prendre une pause de vos activités professionnelles quotidiennes pour établir de nouveaux

contacts, pour renouer les liens avec des collégues que vous ngee@joe trop peu souvent,

pour vous familiariser avec des idées nouvelles et en discuter, pour vous laisser inspirer par les
conférenciers, et tout simplement pour vous divertir ! Il me tarde de renouer nos liens lors des
présentations, des activités sol@a et de réseautage, des visites auprés des fournisseurs dans

fSa &arfftSa8 RQSELR&AAGAZ2Y S SiG NI IFAEEFNRAS | dz LI
17 étage (on y servira le café).

WQI A G2dz22dz2NB KNGOS RQS yii2SNER NjRdzS/ 2ya2 dgsz VI FTaRNSsy G AR
permettre une perspective élargie de notre travail et de notre vie en général.-Lgmy Young

et Andrew Furey ne manqueront certes pas de nous inspirer et de nous porter a réfléchir. Le

banquet des remisesde pri2mdzd R2Yy Yy SNI} f Q200F aAaz2y RS OSf SoNXB
impressionnantes de quelquass de nos membres, aprés quoi, une tournée libre des pubs (ou

dzy S LI dzaS o0ASY YSNAGSSO aASNFr t f Q2NRNB Rdz 22dz

9y O2NB dzyS F2Aa3z ldz y2Y RSa jewayiovieRdrdiaRoentO2 y a4 S A
a apprendre, a partager, a réfléchirTampéter et Rugavec nous a SW2 Kly Q a

Elena Springall
t NSBAARSY G(/EHIRS f Q! . {/



MESSAGE FROM THE MAYOR

s Mayor of our Captal City, | am delighted on behalf of council ard its citizers to

exterd gredings and best vishesto dl ddegatesattending the Caredian Hedth
Libraries Associationés (CHLA/ABSC) Annual Conferencebeing held in St. John&s
fromJwne 157 18, 2018.

We arepleased St. Johnés was chosen to host this yearés
conference. Our city offers an exciting blend of old world
charmandmodern amerities, not to mertion the
Newfoundland Hospitality for which we ae fanous. The
mary fesivals and everts held throughout the year fiowcase
our rich culture, history andheiitage. Over the next few
days we hopeyou will make ou city your home ard you will
take the timeto visit some of the City&s historical and natural
landmarks and points of interest and enjoy the cityé night
life with its great entertainment and fine cuisine.

We wish you well in your disaussions as you meetto exchange ideasand information
relevant to medcd information and library pradice. We hope you will have a
rewardng and unforgettade experience. Have an enjoyale stay in our city!

VLS

Danny Breén,
Mayor

ST. JOHN'S

CITY OF ST JOHN'S PO BOX 908 ST JOHN'S NL CANADA A1C 5M2 WWW.STJOHNS.CA
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CHLA/ABSC 2018 Annual General Meeting

Please plan to attend the CHLA/ABSC 2018 Annual General Meeting (AGM) to be held on
Sunday, June 17, 2018. The AGM and breakfast will take place 78t8&am in Fort William
Ballroom Salon B. The AGM starts promptly:30am.

In advance of the AGM please review the minutes from the 2017 AGM held in Edmonton on
Thursday, May 18, 2017. The minutes are available at:

https://www. memberleap.com/members/secure/filearchive/filelist.php?fac=3062

(Note: members only area)

Registration & Hospitality Desk

The registration and hospitality desk is conveniently located in the hotel lobby to the left of the

hotel front desk. Volunteers Wibe available to help answer your questions about registration,

GKS O2yFSNBYyOS LINPINFY:S (KS K-aroubdsthe S¢ré&edHa,2 NJ A y 3
and much more. As well, representatives from Associations First will be on hand to provide

N2 NYIFGA2Y YR KSfLWD LT ¢S R2y Qi 1y2¢ (GKS lyas

Registration Desk Hours:

Friday, June 15 7:00amc¢ 6:00pm
Saturday, June 6 7:00amg 6:00pm
Sunday, June 17 7:00amg 6:00pm
Monday, June 18 8:30am¢ 1:00pm


https://www.memberleap.com/members/secure/filearchive/filelist.php?fac=3062

9% Wolters Kluwer Ovid’

Visit Booth #1 and
Discover Premium
Content for Your

Institution!

pon't forget 1o
get your passport
<tamped by each
exhibitor for your

Ovid” is the leading information search, discovery, and management solution providing a single
online destination for seamlessly accessing and working with premium online journals, books, and
databases from the world’s leading publishers.

Visit the Wolters Kluwer booth to pick up your FREE Ovid T-Shirt and learn about these products:

+ AudioDigest Platinum + 5MinuteConsult.com

- Ovid” Discovery - Acland's Video Atlas of Human Anatomy

+ Ovid” Emcare - Stedman'’s Online

+ Visible Body”: 3D Human Anatomy Modeling « The Joanna Briggs Institute (JBI) EBP Resources
Interactive Programs - Evidence-Based Medicine Reviews

- Bates' Visual Guide to Physical Examination + And more!

Join us on Saturday evening for a dessert reception!

Where: Sheraton Hotel Newfoundland, Court Garden
When: Saturday, June 16th
Time: 8:00pm - 10:00pm

10



7:00amg 6:00pm

8:00am¢ 4:00pm

Friday, June 15

Registration Desk Open

CHLA/ABSC Board of Directors Meeting (Confederation Boardroom)

Continuing Education

9:00am¢ 4:30pm

9:00am¢ 12:00pm

CE FDO1 Teachigystematic Review Methods: Training Tips and
wSaz2dz2NOSa FNRY GKS 1 SIfTGK [AONI NAIYQ
Instructors: Robin Parker and Leah Boulos

(Health Sciences Library, Memorial University)

Health librarians are often responsible for teaching elements of
systenatic review methods to their patrons. In this course, the
instructors will offer tips and resources to support systematic review
instruction, drawing from adult education theory as well as their personal
experiences supporting the production of systemaégiews at their
respective organizations. This workshop will provide opportunities to
employ different teaching approaches and to discuss tools and
technologies related to conducting and supporting systematic reviews.

CE AMO1 Statistider Conducting and Critically Appraising Research
Instructor: Patricia Grainger
(Sheraton Hotel, Avalon Room)

This course, aimed at health librarians, library administrators, and health

OF N3 LINRPFSaaAz2yl f asundératdnding 8fdimghOS LI N.
statistics used in health researcfihis understanding can better prepare
participants to conduct research studies and engage in critical appraisal

of existing research. The course will cover the hierarchy of evidence,

different types and levels of research, different levels of measurement,

common statistics used in research and how to determine appropriate

statistics to answer research questions, as well as how to interpret and

critically appraise the use of statistics in research.

11



1:00pmg 5:00pm

T g e

CE AMO02 Leading Libraries Utilizing a Coach Approach
Instructor: Susan Cleyle
(Sheraton Hotel, Battery Room)

Aimed at library leaders, this course will contribute to the professional
development of librarians by providing a solid foundataound

executive communication via coaching skills. All leaders need good
communication skills. Attendees will be able to Identify the key elements

2F I G021 OKAy3 O2y@SNERIFGA2yés €SI Ny
and develop interpersonal and conunication skills, and learn to ask

powerful questions to elicit thoughtful answers and effect positive

change.

CE PMO01 Understanding Value and Impact in a Small Specialized Library
Instructor: Jeanna Hough
(Sheraton Hotel, Batterfizoom)

Aimed at librarians or library staff working in administrative positions, or
those working in small or specialized libraries, this course offers a chance
to learn some practical skills and examples for assessing and
communicating your value and imgiato various audiences. You will

learn about concepts such as value, advocacy, marketing, impact, as well
as utilize practical assessment and communication tools you can use to
educate others about the amazing work you do.

CE Refreshments provided by:

CADTH &
ACMTS o

12



5:000m ¢ 6:000m

CANRBGO ¢AYqCEEtGaden)OS LIIA 2 Y

Mix and mingle with CHLA/ABSC Board members and othetifirst
attendees.Registration Required.

Proudly sponsored by:

M_AMEDlCAL LIBRARY
® ASSOCIATION

6:30om ¢ 8:30pm

Opening Reception
The Rooms, Level 3
9 Bonaventure Ave.

Join us at The Rooms, Newfoundland and Labrador's largest public
cultural space, to kick off CHLA/ABSC 2018! Meet and mingle with your
colleagues, enjoy lively entertainment by local band Vey and Reynolds,
and delicious hors d'ouevseall while you take in breathtaking views of
St. John's.

An (optional) shuttle bus will take attendees from the Sheraton to The
Rooms. The first shuttle will leave at approximat&ly5pm and will
make as many trips as needed. The first shuttle badké Sheraton will
leave The Rooms at approximately 8:20 pm.

Weather permitting, you may also choose to walk. The Rooms is about a
15-20 minute walk along Military Road. Along the way, you'll pass the
impressive Basilica Cathedral of St. JohnBhptist.

Proudly sponsored by:

EBSCO Health

13



6:00amc¢ 7:00am

7:00am¢ 6:00pm

7:30amc 8:45am

9:00am¢ 9:15am

9:15amc¢ 10:15am

Saturday, June 16

Morning Walk/Run
Start your day with some light exerciddhps will be provided at the
Registration Desk for a selection of sgifided routes

Registration Desk Open
Vendor Lightning Talks (Salon B)
Welcome (Salon B)

Opening Keynote (Salon B)
Convener: Janet Bangma (Memorial University)

Stories In Our Genome: Rewriting a Better Ending
Dr. TerryLynn Young, Memal University

Newfoundland is an island, and was historically isolated. The
majority of recent settlers from England and Ireland came acro:
the cold North Atlantic to participate in the cod fishery (in the

1600s and 1700s). These Northern Europe@otonly passed on
their love of the sea and hard work, but also a subset of geneti
conditions that have provided insight into many common
conditions, including cancers, sensory disorders and heart failu

Dr. Young is a molecular geneticist who studiesgenome of
these deeply rooted families for insights into disease. Please jc
her as she takes you on a journey around the island and hear
about stories that meld science with family and community, anc
learn about new genome editing therapies and howay offer a
better ending for patients and their families in the very near
future.



10:15am¢ 11:00am Opening of Exhibits, Breg@&alon A & Pr&Eunction Area)

11:00am¢ 12:00om Contributed Paper€oncurrent Session 1

1A

1B

Value and Impact (Salon)B Moderated by Juanita Richardson

CPL. 1 2¢g (2 691FaArAfed tNRBOS ¢ KiLdhg S.SpPpdaléi, ¢ KAy |
Y., *Jack, C.

CP2. The Information Assessment Method: Over 15 Years of Research Buajuhe
Value of Health InformatiortGranikov, V., *El Si#, R., *Pluye, P., Grad, R.,
Shulha, M., Chaput, G., Doray, G., Rochette, A., Li Tang, D.

Collections (Saloi€C/D) Moderated by Susan Murphy

CP3. Recoveryoriented Collection Development: &ults of a Qualitative Study on
Mental Health Information Needs in a Patient LibratBailey, S., Rodak, T.,
Saikaly, R., Johnson, A.,-8abude, A., Ferguson, G.

CP4 Développer une Collection de Livres Numériques dans un Etablissement de
Santé etde Services Sociaux au Québ€gadoury, N.

15



1C

Rant & Roar (Avalon RoomModerated by Catherine Boden

CP5. Promoting Positive Mentoring Relationships Among Academic Librarians: A
Qualitative Case StudiLorenzetti, D., Oddone Paolucci, E., Lashewicz, B.,
Casebeer, A., Hayden, K., Beran, T.

CP6. [ AOGNI NB I & { LJI G&dol (MowyeppleiReallyssé Hasphiaf R
Library Spacesiiverson, S., *Osborne, Z.

12:15%m¢ 1:45m Lunch in the Exhibits

12:1%5mcl1:45%m t NBaARSydaQ [dzyOK 6. FGGSNE w22Y

1:45m¢ 3:000m Contributed Papers: Concurrent Session 2

2A

2B

Education (Salon B Moderated by Sandy Iverson

CP7. Using Online Technology to Help Advanced Practice Nursing Programs: A Survey
of Current Librarian Practice in Canadstevens, G., Hinton, E., Brown, R.

CP8. Effectiveness of Teaching an Alternative Framework for Question Formulation
in Occupational and Physical Therapy: R&loda, L., Boruff, J., Cavalcante, A.

CP9. Exploring the Potentibof Library Clinics in Nursing Curricula to Develop
EvidenceBased Practice (EBP) Skilsati, F., Wagner, M., Sanzone, L., Morris,
M., Tuck, J., Banfield, L.

Searching (Salo@/D)Moderated by Dean Giustini

CP10. Explaining the Method Behind the Madness:gart Series on Comprehensive
Searching for Knowledge Synthestdieenton, E., *Fuller, K

CP11. Design and Validation of a Search Filter for LGBTQ+ Populatidasker, R.,
Foster, M., Wanner, A., Lackey, M.

16



CP12.Bridging the Concept Gap: Assessing the Impact of Proximity Operators on
Retrieval, Recall and Precision in SR Searc¢hasdry, T., Amar, A., Guadagno, E.

3:000m ¢ 3:300m Break in the Exhibits

3:300m ¢ 5:000m Poster Presentatio(Bignal Room & G@on RoomNote: Posters will
remain available for viewing until 1:15 on Sunday

Posters
1 Engaging Learners: Interactive Ideas for Teaching Health Literacy
*Horn, D.
2 Patient Library Collaborations
*Horn, D.

3 ATLAS: Advancing Teamwork for Libr&gcessible Serviced Communication
Training Program for Library Volunteers
*Mabhar, T., Sternhill, J., Ballon, B., Helfenbaum, S., Smith, C., Sokoloff, L., Bouche

4 A Practical Toolkit for Clinicians to Locate Best Evidence
*Kendall, S., *Ryu, M., #ish, C.
5 Expanding the Role of the Librarian as Knowledge Synthesis Methodologist: A Cas

Study in Teaching Rayyan
Bouruff, J., *Morris, M., Torabi, N.

6 Library Newsletters: Are They Worth it?

*Le, M., *Blanchard, L.

7 |1'SFfGK t NRFSaadfRrgtatdrydournalss F NBy Sa a
*Babb, M., *Dingwall, O.

8 [Non¢ N}y RAGAZ2YlFf [AONINEB LyadNHzOGA2yY {(
(HSL) Excel Training Program
*Epworth, A.

9 Student Success: Undergraduate Engagement on a Systematic Review
*Demczuk, L, Rieger, K., Nweze, S.

10 | A Concept Map to Support Question Formulation in EvideiBased Practice (EBP)
Instruction in a Nursing Curriculum
*Frati, F.

11 | A New Role in Systematic Review Support: Collaborations between Health and So
Sciencd.ibrarians
*Stapleton, J.Brown, S.

17



12

Stretching PICO: Implications for Database Searching and Perceived Searching
Confidence
*Nelson, J., *Shamchuk, L.

13

Rants, Reflection and Revisions: Factllifprarian Collaboration to Improve Senior
BScN Criticahnalysis Learning
*Nelson, J., Whit¢MacDonald, E.

14

Patient Information Aid: An Innovative Educational Program to Improve Outcomes
Online Consumer Health Information

*Pluye, P., El Sherif, R., Granikov, V., Altakrori, M., Balli, F., Galvao, MndB&n
Frati, F., Légaré, F., Bujold, M., Grad, R.

15

Collaborative Monitoring and Filtering of Patier®riented Research Publications: A
Protocol for a Mixed Methods Study
*Granikov, V., Bouthillier, F., Li Tang, D., Pluye, P.

16

Quiet Down at theLibrary: Promoting the Library as a Place/Source of Wellness
*lverson, S.Morant, B.

17

An International Survey of Grey Literature Searching Practices in Horizon Scannin
MierzwinskiUrban, M. Farrah, K.*Ford, Caitlyn

18

Standards for Literature Seahing: Validation of a Proposed Model for Search
Methods
Ballantyne Scott, B., *Farrell, A., MacDonald, J., Baer, S., Vaska, M., Lee, P., Rabl

19

Les Bibliothécaires Pourraiedts Appuyer les Chercheurs
*Nabor Buitrago Ciro, J.

20

The Residentiagf OK22f 9ELISNASYOS ¢KNRdAK GKS
*Quaiattini, A., Tan, M., Campbell, S.

21

Librarian as Course Collaborator: An Embedded Model of Information Literacy
Instruction for FirstYear Pharmacy Students
*Carter, C., Houle, S.

22

Telling Canadian Research Data Management (RDM) Stories in the Health Scienc
Sikora, L., *Brown, H., *Dorgan, M., Morris, M., Cooper, A., Barnes, L., Cheung, M
U., Fraser, K., Miller, K.

23

Collaborative Assessment: Developing a Library Asseent Framework for a
Distributed Medical Program Libraries in British Columbia
*Raworth, R.Kitchen, V., Vi®Bunbar, M. Fyk, T.Menzies, E.

24

126 /1y WtlAyQ 06S C2dzyRK t NBf AYAYIl NEB
Systematic Reviews
*Andersa, M.

25

Evaluating the Impact of an Information Specialist as a Knowledge Broker
*Tucker, S.
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26 |LY {SIFENOK 2F bdzZNBEAY3IQa | Aaid2Ne
Greenwood, A., *Miller, K.
27 | Collaboration by the Numbers: How Many Librarians Does It Take to Teach a Med

Student?
*Hanley, J.¥Fuller, K.¥Horn, D.

5:000m ¢ 6:000m Interest Groups (Salons B, C, D)

5:000m¢ 7:000m  Leadeship Focus Group (Avalon Rgom

6:300m ¢ 9:000m Dine-around Dinners (various restaurants)

Sign up at the registration desk to join a dinner watemall group of

other attendees at one of our wonderful downtown St. John's

restaurants. A selection of restaurants will be available to choose from. A
walking map to the restaurant will be provided and, in some cases, a local
guide will lead the groupotthe restaurant and dine with you.
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A complete systematic review
management system
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NEM Visit NEJM Group
LibraryHub at Booth 2

Colebnating one year of NEJM LibraryHub!

‘ Providing the information and resources you need to support

® . knowledge, research, and medical care in your organization.
®NEM
Resident 360
®°
NEM | e NEW ENGLAND
J‘\);/‘arg:?'l JOURNAL of MEDICINE

NEM
‘ Knowledge*

®
®
Learn more about institutional subscriptions and Bzzlﬁ 2)10
teaching and learning resources at libraryhub.org. get a small gift when
you register on
. NEJM LibraryHub
« D | ;
ownload printed resources to support product usage orfollow s 6
« Read interviews with other library information professionals. social media.

« Find monthly tips about using online content.

Visit libraryhub.nejm.org

NEJM,

Follow us @NEJMLbHub [T NEJM LibraryHub

Register for the new content alert on NEJM LibraryHub.
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Sunday, June 17

6:00am¢ 7:00am Morning Walk/Run

Start your day with some light exercise! Maps will be provided at the
Registration Desk for a selection of sgifided routes.

7:00am¢ 6:00pm  Registration Desk Open

7:15am¢ 8:45am  AGM/Breakfast (Salon B)

9:00am¢ 10:1%am  Lightning Talks (Salon B)

Moderated by Linda Slater

LightningTalks

A Few of Many: The Experience of Two Librarians Supporting Instruction Within a
LargeCollaborative Working Group
*Hanley, J.¥Fuller, K.¥Horn, D.

Gamifying a Medical School Lecture to Teach Students How to Use Electronic Too
Clinical Practise
*Premiji, Z., Seto, A.

Lights, Camera, Learn! A Cre@sganizational Approach ttloon-Hour Information
Literacy Instruction
*Boulos, L., McLean, K, Killian, L., Parker, R., Helwig, M.

Reflective Journal Writing to Improve CurriculuBased Library Instruction in
Pharmacy
*Kung, J.

5SOSt2LIAY3I [AONI NAIY K{ SHNMBIK { {Affa ¢K
*Neilson, C.

Projet de Production de Capsules Vidéo pour la Promotion de nos Professions
*Landry, T., Cossette, P, Pontbriand, F., Bonenfant, M., Charnonneau, J., Duroche
Frati, F.

A Collaboration in EBM Library Services at a Swisg/ersity
*Ziegler, C.

A Library Guide for the Documentation and Reporting of a System@tieyL.iterature
Search
*Stapleton, J.
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o} Info Bites: Experimenting with Informal and Conversational GO Instruction (With
Snacks!)
*Osborne, Zack

10 | LogicModelling to Assess Value and Impact of a Systematic Review Service
*Cunningham, H.

11 | Choosing Your Own Library Service: Adapting Patient Decision Aids for Library Pa

*Lui, V., Cunningham, H., Ayala, P.

10:15am¢ 11:006am Break in the Exhibits

11:00am¢ 12:15m Contributed Papers: Concurrent Session 3

3A

3B

Systematic Reviews (Salor) B Moderated by Laurie Blanchard

CP13. Evidencebased Evaluation of Sustainable Synthesis Review Service Models:
The University of Saskatchewan ContéBoden, C.Gerrard, A., Doi, C.

CP14. An Environmental Scan of Systematic Review Support Service Mdtidgson,
C., Askin, N., *Demczuk, L., Gottschalk, T., Szwajcer, A.

CP15. Sharpening the Other Side of the Dual Edged Systematic Review Sword:
Expecting More fom Our UsergSikora, L., *Bass, M.
Education (Saloi€/D) Moderated by Vivian Stieda

CP16. When Health Professionals Rant and Roar for Free Continuing Education: The
Development of a Virtual Provincial CE Serf@ngwall, O., *Babb, M.

CP17. ECHMHIP: Phase 1: A Needs Assessment for Continuing Professional Education
for Health Information ProfessionalTripp, T., *Bailey, S., Babineau, J.

CP18. A Description of Evidence Gathering for a Metanarrative Review on Patient
Engagement in Health Professs EducatiortfAnderson, M., Rowland, P.,
McMillan, S., Langlois, S., Sandhu, V., Kumagai, A.

12:15m¢ 1:45m Lunch in the Exhibits

1:45m¢ 3:000m  Contributed Papers: Concurrent Session 4
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4A

4B

Consumer Health (Salon)B Moderated by Tim Tripp

CP19. Managing Health Information for Renal Patients: A Model of Clinical Consumer
Health CollaboratiortBrash, T.

CP20. In Primary Health Care, What Are the Outcomes of Using Online Consumer
Health Information?*El Sheif, R., *Granikov, V., *Pluye, P.

CP21. How Do Millennials Find Health Information? A Study of Everydig Health
Information Seeking‘Bartlett, J., Beheshti, J., Kumah, C., Couch, A.

Education (Saloi€/D) Moderated by Orvie Dingwall

CP22. Core Entrustable Professional Activities (EPASs) and Librarian Involvement in
Competencybased Medical EducatiofiThormodson, K., Collins, H., Adams, N.,
Brennan, E., Von Isenburg, M., Ke@uugh, I., Lorbeer, E., Nicholson, J., Ogawa,
R., Spak, J.

CP23. Roles, Methods, and Values in Teaching EvideBesed Medicine: Roaring or
Silent Librarians?Pepper, C.

CP24. One Year Evaluation of the CHLA/ABSC Knowledge Synthesis Interest Group
*Neilson, C., *Farrah, K.

3:000m ¢ 3:300m Break in the Exhibits

3:30pm¢4:45m  Panel Discussidisalon B)

[When] Will Technology Surpass Us? A Discussion on Machine Learning, Searching Strategies,
and Medical Librarianship

Moderator: Melissa Helwig (Dalhousie University)
Panelists: Catherine Boden (Universitysaskatchewan), Robin Parker (Dalhousie University),
Leah Boulos (Nova Scotia Health), and Lindsey Sikora (University of Ottawa)
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6:00om¢ 7:000m

7:000m ¢ 10:3Qm

After-Party

11:15pm

Reception (Court Garden)
Enjoy a prebanquet beverage (cash bar) and catch up with friends and
colleagues befre the Awards Banquet.

Awards Banquet (Fort William Ballroom)

Join the CHLA/ABSC Board and other attendees at our annual at the
Awards Banquet to recognize the CHLA/ABSC members who have won
awards in recognition of their achievements.

SeltGuided Pub CraGeorge Street)

If we haven't tired you out yet, you can do some more rantin' and roarin’
down on George Street where you'll find over tdozen pubs, clubs and
bars in a tweblock stretch in downtown St. JohnGeorge Street runs

from Becks Cove to Queen Street, in between (and parallel to) Duckworth
Street and Water Street.

ScreecHn (Christian's Pub, 23 George St.)

Non-Newfoundlanders (known as "Come from Aways" or CFASs) can
participate in a longstanding tradition known as a Screleci his
optional ceremony involves a shot of screech (Newfoundland rum), a
short recitation, and kissing a codfish. You will receiceréficate after
you've been screecheith. Sign up at the Registration/Hospitality Désk
via the online form we emailed out)

Cost: $20/person (pay in person at the bar)
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Monday, June 18

8:30am¢ 1:.00pm  Registration Desk Open

9:00am¢ 10:1%am  Contributed Papers: Concurrent Session 5

5A

5B

Collaboration (Salon B Moderated by Shannon Long

CP25. The Way Forward in Reconciliation Through Indigenousiithored Children's
Literature*Tan, M., Quaiattini, A., Campbell, S.

CP26. Towards Better Collaboration between Librarians and Faculty in Program
Reviews: A Case Study in the Health Scien@&sswker, L.

CP27. Identifying Challenges and Facilitators Facing Early Career Researchers When
Conducting Systematic or Scoping RevieW8kora, L., *Ayala, P., Kirtley, S.
Searching (Salo@/D)Moderated by Rebecca Raworth

CP28. Factors Associated with Search Strategy Reporting in Published Network Meta
Analyses*Swab, M., *Farrell, A.

CP29. Mapping of Methodologies Used in RetractidReviews*Kung, J., Helwig, M.

CP30. Turning a Negativénto a Positive: The Case of a Failed Search Filter Project
*Lé, M., *Neilson, C.

10:1%amc¢ 10:45am Break (Prd-unction Area B)

10:45am¢ 12:00om Closing Keynote (Salon B)

Convener: Elena Spgall (CHLA/ABSC President)
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Dr. Andrew Furey (Memorial University)
Team Broken Earth: the Evolution of a Canadian Charity
Moderator: Elena Springall

An orthopaedic trauma surgeon with an uncompromising pass
for helping others, Dr. Andrew Furbgs made a lifelong
commitment to kindness and giving back. Growing up in St.
W2KY Q&> bS¢gF2dzy Rt FyR YR [ ¢
importance of hard work and empathy from his supportive
parents and siblings. He took those values and studied for a
career in medicine, ensuring that he would be able to help pec
in their most vulnerable of times each and every day.

5N Cdz2NBEeQa RSRAOIFGAZ2Y (2 Y¢
spearhead the nomrofit organization Team Broken Earth in
2010, following tle devastating earthquake in Haiti in January «
that year. Dr. Furey organized a task force of Canadian physic
nurses, and physiotherapists to travel to the affected areas an
offer medical support and training.

Since that time, Team Broken Earth lgaswn to include teams
Fff FONRaa GKS O2dzydNEBI 6 dzi
CdzNBeQa GAYSP® IS NBYIAya @S
community, attending and organizing various charity events. F
also does work with the Liberal Party@&nada, teaches at
Memorial University, and most importantly to him, raises three
beautiful children with his wife Allison.

't OAYF OGSt e 5N ! yYRNEG CdzNB:
positive impact on the world. Helping those who need help mc
both locally and internationally, continues to drive Dr. Furey
forward.

12:00om¢ 12:30om Presentation of the 2019 Conference Location (Salon B)

12:3om ¢ 4:00 pm

Closi

20

ng Remarks
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Boat Tour withiceberg Quest Ocean Tours

If you're staying in town after the conference, don't miss this chance to get out on the water for
a true Newfoundland experience!

Monday, June 18
4:006:00 pm

Boat leaves from Pier 6
135 Harbour Drive
http://icebergquest.com

Cost: $70/persorithere may be a discount if our group is large enough)

We reservedh CHLA/ABSC block on a boat tour with Iceberg Quest Oceantiaunss held
until May 25. (Interested attendees were asked to register directly with Iceberg Quest via email
or phone prior to this date to sign up for one of our reserved spots.)

After May 25, provided there are spaces still available on the boatnyay sign up for the boat
G2dz2NJ & Iy AYRA@GARdAzZ f o0y2 ySSR (2 YSydizy /1]
http://icebergquest.com/bookonline/.

28


http://icebergquest.com/
http://icebergquest.com/book-online/

Abstracts; Contributed Papers

Legend:

CP  Contributed Paper
L Lightning Talk

P Poster

CPL. 1 2¢ (2 69lFaAirtev tNROS ¢Ktling S.Spdaialéi, ¥..KAYy 1 2 S
*Jack, C.

INTRODUCTION: Literature searches are the most importantadtlesl service our library
provides.Quantifiable data is regularly gathered for each literature search performed, but
measurable outcomeelated feedback from patrons is harder to obtain. After consulting the
literature and seeking input from colleagues, we devised an easy to implementdonecthat

has enhanced our data collection activities, capturing the value and impact of library services.
DESCRIPTION: Two weeks after literature search results are delivered, patrons receive an
automated email inviting them to complete a brief, anonymausvey on the timeliness,
relevance, and intended use of their research results. Patrons can also provide additional
comments and suggestions. The email mentions the search topic as a memory prompt but is
otherwise generic. We decided on a tweeek delaybetween sending the results and the

survey email; enough time to review results yet not so long as to hamper recall. We review
responses monthly, and incorporate the data into our annual reports. OUTCOMES: Response
rates since implementation in 2014 haveeaaged 59%. We receive positive comments about
our services, useful information regarding how people discover our libraries, and reasons
people request literature to support direct patient care, program planning, professional
development and clinical szarch. DISCUSSION: The automated feedback procedure is now an
important part of our regular workflow. Information collected using the survey has provided us
with rich data to inform strategic planning and advocacy endeavors, and it demonstrates the
valueand impact of the library from the perspective of clinicians, managers and administrators.

CP2. The Information Assessment Method: Over 15 Years of Research Evaluating the Value
of Health Information*Granikov, V., *El Shé&, R., *Pluye, P., Grad, Bhulha, M.,
Chaput, G., Doray, G., Rochette, A., Li Tang, D.

Introduction: The Information Assessment Method (IAM) is a unique thdowen validated
guestionnaire used to evaluate health information outcomes from the viewpoint of information
users(clinicians, managers, patients, general public).

Description: IAM allows information users to rate specific health information content online
(e.g., a webpage), stimulate their reflection, and collect feedback comments. Consequently,
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ratings and commentsan be used by information providers to improve content. IAM is based
on a theoretical model of information outcomes organized in four levels: situational relevance,
cognitive impact, use, and health outcomes of information. The IAM questionnaire has been
validated for different audiences using participatory mixed methods studies, therefore
integrating quantitative surveyata with qualitative insights.

Outcomes: Six audiengpecific IAM versions are currently used. For example;pAsician

has been imemented by the Canadian Medical Association (CMA) since 2009. 22,000 CMA
members use IAM to rate daily INfoPOEMs (Patieriented Evidence that Matters) as part of
continuing medical education. Since 2014, tadtent has been implemented with an online
parenting information resource (Naitre et Grandir) and 55,000 questionnaires have been
completed so far and contributed to improving Naitre et Grandir content. Other versions
include IAMpharmacist, IAMmanager, IAMsurvivor and IANMheart.

Discussion: IAMtisnulates reflective learning and collects usgnerated contensspecific
constructive feedback. It is useful to both information users and providers as it facilitates a two
way knowledge translation between them. Moreover, IAM ratings have been usedndfy
InfoPOEMSs about tests or treatments considered unnecessary by clinicians, in line with the
international 'Choosing Wisely' campaign.

CP3. Recoveryoriented Collection Development: Results of a Qualitative Study on Mental
Health Information Needsn a Patient LibraryBailey, S., Rodak, T., Saikaly, R.,
Johnson, A., Aklaoude, A., Ferguson, G.

Background: Client libraries represent effective tools for responding to the information and
educational needs of the clients they serve. A quality impnoset project was conducted to
evaluate the utility of the client library at the Centre for Addiction and Mental Health (CAMH)
and to collaborate with main stakeholders in the creation of a consumer health collection.
Objective: To understand the healthfammation needs of CAMH clients, and their families to
inform the development of a consumer health collection in a mental health care setting.

Design and Methods: Our qualitative approach included-on@ne senmtstructured interviews

with clients (n= 11)families (n= 8), health care providers (n= 7) and two focus groups with
library volunteers (n= 7). A pilot collection was presented in these sessions to foster discussion.
Results: Participants expressed a need for health information to be presentedltiple

formats and represent diverse voices. Participants also discussed how access to information is
empowering and contributes to a client's or family member's overall knowledge of their illness
or condition. Though information needs were well articatd it was evident that our library

has a dual role in serving the recreational and information needs of clients and families.
Discussion: Our findings uncovered intriguing revelations around the meaning of the client
library for patients and families im mental health care setting and the need to meet their
information and recreational needs. Further, gaps in our pilot collection signal a need to engage
end-users in the development of consumer health collections.
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CP4 Développer une Collection deres Numériques dans un Etablissement de Santé et de
Services Sociaux au Québgsadoury, N.

En 2015, le gouvernement québécois, par la loi 10, a modifié I'organisation du réseau de la
santé et des services sociaux. En bref, tous les établissementsm&me région

administrative ont été fusionnés. Par exemple, dans la région de Lanaudiere, six établissements
ont été réunis pour en former un seul : le Centre de santé et de services sociaux de Lanaudiere.
Le regroupement inclut plus de 61 installationspdirsées sur un territoire de plus de 12 000

km2. Comme les services de santé et de services sociaux de la région, les bibliotheques du CISSS
de Lanaudiere ont également da fusionner leur offre de service. Un des défis majeurs
rencontrés par la nouvelle iotheque unifiée du CISSS de Lanaudiére a été de trouver des
moyens de desservir une clientéle tres diversifiée, aux besoins différents et sur un territoire

tres étendu. Le développement d'une collection de livres numériques accessitides an

tout temps est ainsi devenu une priorité. Plusieurs possibilités différentes ont été étudiées afin
d'arriver & développer ce type de collection. Différents fournisseurs ont été contactés.

Différents types de collections numériques et leurs plateformes ont &tees et évaluées

(Clinical Key, ProQuest Ebook Central, Acces Medecine, Cantook). Les diverses types de
connexion (ex reconnaissance IP ou ID) pour I'utilisateur ont aussi été analysées.

CP5. Promoting Positive Mentoring Relationships Among Academhraiians: A
Qualitative Case StudiLorenzetti, D., Oddone Paolucci, E., Lashewicz, B., Casebeer, A.,
Hayden, K., Beran, T.

Introduction: While formal peer mentoring may promote collaborative learning, and further
professional development and career outoes in academia, few studies have explored the
perspectives of individuals who have participated in these programs. The objective of this study
was to explore the formal peanentoring experiences of academic librarians.

Methods: A qualitative case studyetmodology enabled an idepth exploration of a researeh
focused group peementoring program in a North American academic library. Program
participants included ten academic librarians at various career stages. Program documentation,
observational field ates, and participant interviews formed the data inputs for this study.
Qualitative thematic analysis techniques were used to analyze study data.

Results: Our analysis of study data suggests that academic librarians view peer mentors as
fundamental to thé ongoing professional development. While participants valued

opportunities to develop skills, build relationships, and share their expertise with others, many
felt unprepared, and unsupported, in their efforts to engage in these relationships. Common
barriers to participation included a lack of mentorship training, and the need for role clarity,

and dedicated time. Competing organizational priorities also appeared to influence individual
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attitudes towards, and limit participation in, peer mentoring.

Discission: The findings from this study highlight the role of peentorship in academic
librarians' professional development, and the extent to which program design and
organizational culture can impact participation in, and satisfaction with, formal mergori
programs. Participation in peer mentorship may be contingent upon explicit efforts to mitigate
individual, progrardevel, and organizational barriers to mentorship engagement.

CP6. [ AONI NBE | & { LI G&ool (MowyebpletRéallyisé Hiiphitirary
Spaces¥lverson, S., *Osborne, Z.

Introduction: The Health Sciences Library at St. Michael's Hospital (a large teaching hospital)
encompasses three unique but adjacent physical spaces: Library, Information Commons, and
Computer Lab. Hospitédadership frequently asks library staff: ‘who uses your spaces?'. To
answer this question and gather evidence that would inform a redesign of the library's spaces
and services, the library conducted a simple space survey.

Methods: The papebased surveyocused on understanding who uses the spaces, the purpose
of their visit, and their use of each space. Responses were collected daily over two separate
weeks in two different months to ensure a cressction of opinions and staff were

represented. Subseque focus groups explored more-gtepth what clients believe would

improve the spaces.

Results: Spaces are used by both students and staff almost equally. Among other findings, the
spaces are sougtafter for computer access, and visitors use the space rfareork-related
activities than studyrelated activities. A substantial number of people use the spaces for
personal relaxation; the most valued asset of the spaces was quiet.

Discussion: While library staff were aware that their library was busy, tteegithered from

this project deepened staff understanding of how clients use library spaces and will inform
future service and space planning. Survey results were communicated to the institution using a
variety of methods, but most heavily via social naednd library's communication channels.

The goal of this assessment project was to keep it simple, because surveying clients (and
reporting results) doesn't have to be elaborate.

CP7. Using Online Technology to Help Advanced Practice Nursing Prograi@arn/ey of
Current Librarian Practice in Canadatevens, G., Hinton, E., Brown, R.

Introduction: Some Advanced Practice Nursing (APN) programs are moving many or all of their
classes online. To meet the research and instruction needs of these students,nursing

librarians are using technology for virtual research and instruction. This study was designed to
assess the extent to which nursing librarians in North America are providing virtual research
and instruction services for APN students.
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Methods:A ten question, IRBpproved survey to determine how librarians are providing
services for APN students at their universities was announced in October 2017 through several
health sciences librarian listservs. The survey ran for four weeks. Data wereezhabing
Qualtrics and Excel.

Results: Ninetyseven complete responses were received. Nine responses were Canadian,
representing universities in six Provinces. The majority of Canadian respondents (56%)
indicated that their universities' APN programs weonducted entirely #person and the

majority of the librarians (78%) indicated that they generally provide library instruction in
person. Most librarians indicated that they have provided research assistance through some
virtual method (phone or emaignd some have also used online chat (56%) and video chat
(33%). Nearly all Canadian librarians indicated that they feel comfortable using technology to
provide research assistance and instruction.

Discussion: Many opportunities exist for nursing librariemgse technology to provide virtual
research assistance and library instruction. Greater promotion of these alternate methods can
supplement traditional irperson services, providing greater flexibility for the busy schedules of
graduate nursing student$Some outreach may be necessary to highlight the advantages of
virtual services.

CP8. Effectiveness of Teaching an Alternative Framework for Question Formulation in
Occupational and Physical Therapy: R&®loda, L., Boruff, J., Cavalcante, A.

Introduction: In educating students in the health professions about evidéased practice,
instructors and librarians typically use the PICO (patient, intervention, comparison, outcome)
framework for asking clinical questions. A recent study, howevenddhat in the clinical

setting, occupational and physical therapists' clinical questions did not conform to the PICO
framework. A new, alternative framework was consequently proposed for the rehabilitation
professions. This study looks at its effectivesié an educational setting.

Methods: We conducted a randomized controlled trial with students in occupational therapy
(OT) and physical therapy (PT) enrolled at McGill University to determine if the alternative
framework for asking clinical questions sveffective for identifying information needs and
searching the literature. Students were randomly allocated to either a control or intervention
group to receive two hours of fage-face information literacy instruction from a librarian on
formulating clhical questions and searching the literature using MEDLINE. The control group
received instruction that included the PICO question framework and the intervention group
received instruction that included the alternative framework.

Results: A total of 63 stlents participated in the study. Results will compare recall, precision,
and Fmeasure in the control and intervention groups as well as information literacy self
efficacy. In addition, the perceptions and experiences of learning the alternative clinical
guestion framework, gathered in focus groups, will be reported. .

Discussion: Results from this study are expected to demonstrate the feasibility of using a new,

33



alternative question framework in guiding OT and PT students and clinicians in formulating
clinical questions.

CP9. Exploring the Potential of Library Clinics in Nursing Curricula to Develop Evidence
Based Practice (EBP) Skilsati, F., Wagner, M., Sanzone, L., Morris, M., Tuck, J.,
Banfield, L.

Introduction: Fostering critical thinking #kiand iterative strategies is integral to nursing
education. Jusin-case workshops/lectures do not teach skills that nursing students can easily
apply to complex scenarios. Individual consults more effectively tie learning to practice but are
less effieent. We explore the potential of library clinics to support EBP/IL competency
development with a jusin-time, inquiry and casebased, studented approach similar to
consults.

Methods: This is a sequential exploratory mixed methods study. Participartisie
undergraduate (FTE ~600) and graduate (FTE ~80) nursing students. All receive a
lecture/workshop, optional consults, and an online course guide. Students may attend
unlimited library clinics. The librarian keeps a journal. Anefhgkar questionnae gathers
guantitative and qualitative student feedback, whether or not they attended clinics. Self
selection allows comparison of four cohorts: attended clinic, attended consult, attended both,
and attended neither (control).

Results: Septembddecemberstudents attended 5 clinics (N=38, 7.6/hour), and 28 consults
(N=29, one/hour); workshops/lectures did not meet student needs, but they did not know
about/have time to attend clinics. Januafgbruary students attended 11 clinics (N=61,
5.5/hour), and fie consults (N=5, one/hour); student feedback is pending launch of the second
end-of term questionnaire. Journal data forthcoming.

Discussion: Data to date demonstrates the importance of scheduling according to student
needs and tying clinics to assignmerdad suggests that clinics result in successful learning
outcomes, meet needs not addressed by workshops/lectures, and are more efficient than
consults. Experienced librarians teaching large numbers of students/using an inquiry-or case
based approach shddi consider clinics.

CP10. Explaining the Method Behind the Madness:part Series on Comprehensive
Searching for Knowledge Synthesdienton, E., *Fuller, K

INTRODUCTION: Many graduate students are being encouraged to conduct a systematic or
scoping reiew. We found in consultations that these students are unprepared and often resist
the searching techniques we teach as 'above and beyond' what is necessary for publication;
therefore, learning outcomes for this workshop series stress students’ critickratanding of

the why, how and to what ends the search for a knowledge synthesis (KS) affects the overall
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quality of their review.

DESCRIPTION: This workshop was designed for graduate students and consists of three 2.5 hour
sessions. In these interactigessions, students practice an objective, structured method for
developing exhaustive search strategies; identify potential sources for bias in their search and
develop strategies to mitigate them; and evaluate search methods. Our 'hidden agenda’ is to
equip students to reduce research waste by improving the quality of methods reporting, and
reduce bias introduced through poor searches.

OUTCOMES: Feedback from the popular workshop is gathered from a 'ticket out the door’
evaluation and a reflection questinaire. Insights from the questionnaire indicate that the
series meets the 'hidden agenda’, encouraging us to investigate the impact of librarian
instruction on graduate students' attitudes and practices conducting comprehensive searches
for KS.

DISCUSSIND We increased the workshop duration, advanced the content, and added more
engaging activities. By explaining exhaustive search techniques through the lens of reducing
bias and increasing reproducibility and transparency, the instructors have anecdiotahes

to indicate that students are listening.

CP11. Design and Validation of a Search Filter for LGBTQ+ Populatiatgker, R., Foster, M.,
Wanner, A., Lackey, M.

Introduction: The health of LGBTQ+ people is a subject area that is challengingcto dearto
variant and changing terminology. This presents a challenge when developing comprehensive
searches for systematic reviews. The objective for this project is to develop and validate a
PubMed search filter to identify research concerning LGBTQutlaiigns for systematic

reviews.

Methods: We searched for systematic reviews on LGBTQ+ topics and extracted the included
studies from a selection of recent reviews in order to use relative recall to test sets of search
terms. The resulting citations wesplit into a development set and a validation set of over 500
citations each. The citations were also categorized by subgroups included in the study, such as
gay men, lesbians, bisexuals, transgender people, or combinations of groups. We tested
combinatiors of index and text word terms in PubMed and used the development set to create
and calculate the precision, sensitivity, and recall of three search filters: sensitive, specific, and
a balance of the two. Search filters were also developed for the vasiagroups. The final

search filters were then tested against the validation set to confirm the performance measures.
Results: We created a test set and a validation set of gold standard citations using the relative
recall method. The search filters and thperformance metrics will be presented.

Discussion: A validated search filter is an easier and more reliable approach to retrieve relevant
literature for reviews on topics related to this minority population.
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CP12.Bridging the Concept Gap: Assessthg Impact of Proximity Operators on Retrieval,
Recall and Precision in SR Searcheandry, T., Amar, A., Guadagno, E.

Introduction: The Cochrane Handbook recommends that searches for systematic reviews (SR)
be designed according to the following struucontrolled vocabulary terms and text words

for each concept are combined with the Boolean 'OR' operator. Sets for each concept are then
combined with the 'AND' operator, resulting in a set where each reference contains at least one
term from each conept.

While the Handbook concedes that, when available, the use of proximity operators results in
greater precision than the use of the 'AND' operator alone, they are typically used to combine
text words within individual concepts (e.g. patient* adj3 amyjerather than across concepts

(e.g. diabetes adj3 metformin).

This study investigates how the use of proximity operators to combine text word searches
across concepts impacts retrieval, recall and precision in SR searches.

Methods: the original Medlinsearches within a sample of SRs werexecuted for the

purpose of calculating recall and precision. Once replicated, the structure of the original
MEDLINE strategiegasmodified using proximity operators (3 degrees of proximity were

tested: adj10, adjand adj3) to combine text word searches across concepts. Recall and
precision of the original search and modified searches of each SR were calculated and
compared.

CP13. Evidencebased Evaluation of Sustainable Synthesis Review Service Models:
The Uhiversity of Saskatchewan ContexBoden, C., Gerrard, A., Doi, C.

Introduction. Increasing demand for synthesis review (SR) support has led us to define these
services at our institution. We plan to develop and implement a new service model based on
(1) SR activity at our institution over the past 10 years, and (2) models of SR services in the
profession.

Description. We currently support SRs as an extension of our liaison program, however there is
not a consistent approach across the library. To ust@ad the local context, we analyzed
reference statistics over alear period and conducted an analysis of our institution's

publications over the past 10 years. To investigate potential models, we identified current and
emerging SR service models byiesving the published literature and surveying Canadian
librarians.

Outcomes. Analysis of the local context indicated that: faculty who undertake SRs are
predominantly from Health Sciences colleges; the number SRs has increased significantly since
2007;and librarians are infrequently eauthors. In a énonth period, liaisons provided 70
consultations/collaborations supporting 28 reviews. The literature review identified various
service models (e.g., fder-service). The survey results will be collechy March 2018. We

will present a summary of the identified models and their applicability for our local context.
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Discussion. By collecting SR statistics we gained an understanding of the breadth of local
demand and workload. While we have identifieafious models, we lack clarity about their
effectiveness. The survey results will enrich our understanding of the available models in the
Canadian context.

CP14. An Environmental Scan of Systematic Review Support Service Mdtidson, C.,
Askin, N.*Demczuk, L., Gottschalk, T., Szwajcer, A.

Introduction: Librarians at our institution are experiencing increasing requests to support
systematic reviews (SR). In seeking a new service model, we undertook a review of current SR
service models with thesaebjectives: 1) determine the volume of SR output from our

institution; 2) identify academic libraries offering SR support services; and, 3) describe the
different service models and their characteristics.

Methods: SR publications affiliated with our istion were identified through a bibliographic
database search. An environmental scan identified libraries with SR services through: a search
for published literature and hanrdearch for conference material; analysis of websites from
Association of Facudts of Medicine of Canada (AFMC) member libraries, the U15 academic
libraries, and libraries identified in a general online search; folipvinterviews with the

directors and/orstaff of AFMC librarieBata from the scan were collected in Google sheets an
characteristics of SR services were extracted using a tested Google form.

Results: The number of systematic reviews produced by our institution has grown steadily over
the past 10 years. We identified 62 libraries offering SR services. Tiered modedsngyo

services for different needs and audiences were prevalent. Varying facets of service included
the level of librarian involvement, cost, disciplines served, modes of intake paméhif

agreements.

DiscussionWe predict that demand for SR supportaatr institution will continue to grow,

both in- and outside the health disciplines. Our analysis of existing SR service models provides a
guide for developing and implementing an evidesigrmed, formal SR service model at our
institution.

CP15. Sharpening the Other Side of the Dual Edged Systematic Review Sword: Expecting
More From Our UsersSikora, L., *Bass, M.

Introduction: Librarians are often well prepared before meeting with researchers to discuss
their knowledge syntheses needs, specificajlgtematic reviews (SRs). However, what are the
expectations we place on our users to come prepared?

Methods: We completed an environmental scan of select medical library websites in the United
States, Canada, the United Kingdom, and Australia, examacademic, government and

hospital libraries. We searched for information about systematic reviews including guides,
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services, forms and documents that were required to be filled by users before meeting with a
librarian.

Results: Preliminary results indted that there are few institutions that have clearly delineated
their expectations of the user before meeting with a librarian for planning a systematic review.
Libraries that had more comprehensive systematic review information available to users were
more likely to require users to complete a form prior to meeting with a librarian. Most
Canadian academic libraries had a consultation form requirement. Australian academic libraries
had more interdisciplinary guides on systematic reviews.

DiscussionA similar level of preparedness expected from librarians when planning a systematic
review should also be extended to users. By delineating what is expected from users ahead of
time, both members can properly plan. We hareated aset of best practiceof SR services,
bringing together all relevant information found on forms, documents, and websites from our
scan, in the hope of providing the health librarianship community with guidelines they can
adapt and implement within their institution or organiza.

CP16. When Health Professionals Rant and Roar for Free Continuing Education: The
Development of a Virtual Provincial CE Sert@ngwall, O., *Babb, M.

INTRODUCTION: A provincial health sciences library outreach service previously faced
technologcal and financial barriers that prevented the provision of regular, accessible, and
substantive education sessions to its clients. Recent improvements to provincial broadband
and technologies accessible in rural areas created the opportunity to laufiel aealth
information literacy education series to health professionals throughout the province. The
content, timing, and delivery of the series was informed by a 2016 survey that explored the
education needs of outreach clients.

DESCRIPTION: Three hlmng education sessions were piloted in summer 2017: Introduction
to outreach services, UpToDate, and Google searching. Sessions were presented both in
person and virtually. Participants were invited to complete an assessment survey after each
session.Following a successful pilot series, fall and winter curricula were developed, featuring
topics selected based on the 2016 survey and ongoing client feedback.

OUTCOMES: The education series has proven to be sustainable and popular. Due to client
demand virtual sessions were offered twice and the webinar technology needed to be
upgraded to provide more seats for attendees. Psestsion assessment surveys indicate that
attendees learned valuable information and are interested in attending future session
Regular promotion of the sessions has led to increased requests for outreach services.
DISCUSSION: A proviwgde continuing education series for health professionals is feasible,
sustainable, and addresses previously unmet client needs. Outseaeites will continue to
offer summer, fall, and winter education series, incorporating continuous input and feedback
from clients.
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CP17. ECHO HIP: Phase 1: A Needs Assessment for Continuing Professional Education for
Health Information Professional§Tripp, T., *Bailey, S., Babineau, J.

Project Extension for Community Healthcare Outcomes (Project ECHO) is an innovative clinical
education and telenentoring model that aims to democratize knowledge and build capacity in
the healthcare workforce. ECHBes a hukand-spoke model to connect rural and under

served areas (spokes) to learn from each other and from-ptefessional specialists (hub).
Primarily focused on health care provider education, the ECHO model has not yet been applied
to health libraianship. ECHO has the potential to be leveraged by health information
professionals (HIP) to share best practices, develop specialty expertise and create a virtual
community of practice.

Each ECHO session is comprised of a didactic presentation, adoasasklearning. To better
understand the needs of HIPs and develop a curriculum, a needs assessment survey was
developed and conducted. The survey focused on the need for a telehealth based model of
continuing education (CE) for HIPs across Canada, andeygh@areas should be considered.
Based on preliminary data (n=46) 61% of respondents would likely attend ECHO sessions for
HIPs, with an additional 35% uncertain. Preferred frequency of sessions is monthly. Didactic
topics of greatest interest were étature searching, emerging technologies and eviddmased
librarianship. All respondents, so far, have been from medium or large urban centres.

There is definite interest in pursuing CE for HIPs based on the ECHO model. One limitation of
the survey is tk lack of respondents from small/rural communities, which may be addressed
once data collection is complete. Future steps include determining funding models and
infrastructure, and exploring multilingual options.

CP18. A Description of Evidence Gatherifigr a Metanarrative Review on Patient
Engagement in Health Professions Educatidmderson, M., Rowland, P., McMillan, S.,
Langlois, S., Sandhu, V., Kumagali, A.

Introduction: A metanarrative review is a knowledge synthesis methodology examining how a
topic is conceived, researched and developed across and within academic traditions. In this
paper we will describe the evidence gathering process used by a team that is examining how
patient engagement in health professions education has been conceptualestized, and
investigated.

Methods: The information gathering process for a metanarrative review is iterative and
ongoing, requiring a variety of tools and strategies. Central to the goal of a metanarrative
review is identifying a diverse range of sowga@ecluding databases, experts, stakeholders, key
authors, and research centres or bodies of literature.

Results: Initial steps involved searching bibliographic databases in medicine, education, social
sciences, and history. Searches were based on tetoggand authors sourced from the
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team, known literature, and consultations with experts and stakeholders. As the results were
screened, grouped into themes and discussed, the team found new questions, terminology,
concepts and angles that invited deemaamination. Over the course of the review, the team
also used reference lists, citation searching, Googigdh, and discussions with both experts
and stakeholders to develop an understanding of how patient engagement in health
professions has been theaed over time and across research traditions.

Discussion: The process of information gathering for a metanarrative review is complex,
requiring decisions at many points about what is needed, how to find it, and when to stop.
Each metanarrative reviewrsethods must be flexible and guided at each stage by what is
found in the earlier stages.

CP19. Managing Health Information for Renal Patients: A Model of Clinical Consumer Health
Collaboration*Brash, T.

Introduction: The information needs of peopMth Chronic Kidney Disease (CKD) are extensive
and constantly changing. Recognizing this, the Renal Program at a large urban hospital enlisted
an inhouse consumer health librarian to create an information delivery tool that could inform
patients at any pint in their care continuum. Combining the clinical team's subject knowledge
and the librarian's expertise in health literacy and information management, a strong
partnership was formed and an innovative resource was created.

Description: An informatioimanagement structure was created by consulting a multi
disciplinary group of clinicians who outlined the care continuum. Then, the team collaborated
to refine the structure, establish core areas of care and gather relevant resources to support
these. A low cost internetased tool was chosen to organize and house the resources. The
tool was extensively redesigned to enhance usability and ease of navigation. The tool was
tested by both end users and clinicians to ensure it met patient needs.

OutcomesUsers strongly endorsed the tool, stating it was 'long overdue' in providingteasy
navigate, single point access to information that could be used even as their needs changed.
The tool can also be quickly changed or edited as new resources are atentifi

Discussion: This collaboration serves as a model for chracsumer health partnerships.
Together, the team successfully brought quality health information to a large and diverse
patient population and created a tool that can be replicated in othatient care areas.

CP20. In Primary Health Care, What Are the Outcomes of Using Online Consumer Health
Information? *El Sheif, R., *Granikov, V., *Pluye, P.

Introduction: The use of online consumer health information (OCHI) usually improves

knowledge, participation in healthcare, and health outcomes. However, little is known about
these outcomes in a primary care setting. Our objectives are to revise aifiratizework on
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OCHI outcomes and identify strategies to prevent negative OCHI outcomes.

Methods: A systematic mixed studies review informed an interpretive qualitative study.

Review: Six bibliographic databases were searched using a strategy developed by f

librarians. Two independent reviewers selected and critically appraised included studies. Using
thematic analysis, harmonization of themes, and a framework synthesis, we produced a revised
framework of OCHI conditions and outcomes. Configurational @eettige Method (CCM) was

used to investigate the association between three conditions (health literacy, health status,
confidence in OCHI) and positive/negative outcomes. Qualitative study: Interviews with 19
OCHI users and 10 health care practitioners laaath librarians explored negative outcomes
in-depth. Three qualitative researchers performed a thematic analysis and identified potential
preventive strategies.

Results: In 65 included studies, we identified 31 outcomes and 21 conditions, which were the
defined and included in the revised framework. Preliminary CCM results linked high literacy or
high confidence with a positive outcome. In the qualitative study, we found three dimensions of
OCHlI 'tensions' (internal, interpersonal, servietated) andthree main preventive strategies
(providing reliable OCHI sources, teaching consumers how to evaluate OCHI sources,
encouraging consumers to discuss OCHI).

Conclusion: The results help us understand the outcomes of OCHI use and support the key role
of heath librarians in preventing negative OCHI outcomes.

CP21. How Do Millennials Find Health Information? A Study of Everydiéy Health
Information Seeking‘Bartlett, J., Beheshti, J., Kumah, C., Couch, A.

Introduction: Past research indicates that milhéals rely heavily on information obtained from

the web and social networks, but also that they may not be able to judge the authenticity,
validity and reliability of digital information, and may share misinformation among themselves.
As part of a largestudy to understand millennials' information behaviour, we present

preliminary findings of research into their health related everyifgyinformation seeking.

Methods: Data collection used an online survey of all McGill University undergraduate students,
and obtained 3565 usable responses. Questions included how often respondents used specific
information resources, and how they judged the credibility of information. Demographic
variables included age, program of study, and previous information litérairyng.

Results: When looking for information relating to everyday health concerns, the three most
frequently used resources were friends and family, experts (e.g., health professionals) and well
known websites (e.g., WebMD), while the top three mostible resources were experts,
scholarly books and journals, and government or university websites. The most highly rated
factors in judging credibility were whether the information was consistent with that from other
sources, whether the information wagp-to-date, and the quality of the language. Google was
the most frequently used website.

Discussion: The findings highlight a disconnect between participants' assessment of the
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credibility of a source, and their choice to use it. They also suggest aarei@formation

literacy education relating to everyddife contexts; academic health sciences libraries should
consider student life and outreach programs to address students' everyday health information
needs.

CP22. Core Entrustable Professional Activities (EPAs) and Librarian Involvement in
Competencybased Medical EducatiofiThormodson, K., Collins, H., Adams, N.,
Brennan, E., Von Isenburg, M., Ke@uugh, I., Lorbeer, E., Nicholson, J., Ogawa, R.,
Spak, J.

In May2014, the Association of American Medical Colleges (AAMC) published the Core EPAs for
Entering Residency. In spring of 2016, the American Association of Health Sciences Libraries
(AAHSL) formed a task force to evaluate how the new Core EPAs could ingangagement

of librarians in medical school curriculum development, teaching, and assessment. The task
force's first charge was to libraries participating in Core EPA activities and develop a
methodology to characterize the nature of participation. Tkead charge was to map and
crossreference the Association of College & Research Libraries (ACRL) Framework to the Core
EPAs and existing competencies.

First, a survey was developed and sent to medical schools via the AAHSL listserv in fall of 2016.
Reslis were analyzed using SPSS, and a statistician was consulted. Second, task force members
used interrated reliability to map the ACRL Framework to relevant EPAs and ACGME Common
Program Requirements

The survey results have been analyzed, and follow tgpviews will commence in the winter of

2017. Generally, librarians are involved in teaching and assessment of EPA 7, forming a clinical
guestion and retrieving evidence, and to a lesser degree in EPAs 9 and 6, but overall
involvement and awareness of EBdmains remains low.

Trends identified in the data can help medical librarians broadly plan how they could use EPA's,
to identify areas for librarians to impact medical school curricula. Our data demonstrates that
EPAs can be a powerful tool to incread®elimation literacy activities in a curriculum.

CP23. Roles, Methods, and Values in Teaching EvideBesed Medicine: Roaring or Silent
Librarians?Pepper, C.

Introduction: Teaching evidendeased medicine (EBM) is often a vital and substantial portion
of medical libraries' instructional programs. Yet teaching EBM has presented challenges for
both medical librarians and medical school faculty, ranging from finding time in the curriculum
to faculty's lack of EBM knowledge and skills, as well as diffisuitistudents' mastering EBM
skills and in librarians' being included in EBM curricula. This qualitative study investigated
effective educational approaches, including the role of librarians, in teaching EBM.
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Methods: Using a grounded theory approachnsstructured interviews at multiple

institutions were conducted in person with librarians and faculty involved in teaching EBM at
schools of medicine and other health sciences. Questions included: Where/when in the
curriculum are EBM topics introducedde.PICO, literature searching, and critical appraisal of
evidence?) With sophisticated tools such as UpToDate available, is there still value in students
learning EBM skills? What specific teaching methods are used; how do you know whether they
are effectve? To what extent are librarians involved in the curriculum; why (or why not)? Two
reviewers are independently coding interview data using MAXQDA and will subsequently
reconcile differences and reach a consensus on themes.

Results (preliminary): 90 intelews were completed at sixteen institutions in the Pacific
Northwest. Interviewees stated that more robust and standardized EBM curricula and
addressing the perceived lack of EBM relevance to students are needed. Medical faculty and
librarians expressediffierent perspectives on librarians' roles and value in teaching EBM.

CP24. One Year Evaluation of the CHLA/ABSC Knowledge Synthesis Interest Gfeugon,
C., *Farrah, K.

Introduction: Many information specialists in Canada play a role in suppdutiogledge

synthesis (KS) activities, such as the production of systematic reviews, scoping reviews, and
health technology assessments. A significant number, however, find themselves working in
relative isolation from other KS librarians. Although intéior@al interest groups are available,
there were no groups specifically for Canadian health information professionals working in KS
to discuss methodological issues and provide mutual support.

Description: In November 2016, a group of librarians reachedaoCHLA/ABSC membership to
discuss the formation of a KS Interest Group (KSIG). A formal proposal was submitted to the
CHLA/ABSC board, and approved at the February 2017 board meeting. Following an online
survey to determine member priorities, the grobpgan work on a variety of activities to
facilitate member communication and continuing education.

Outcomes: The survey highlighted a desire for continuing education activities, and a need for a
community of practice for librarians involved in KS. Aesenf regularly scheduled webinars

and CHLA/ABSC accredited online journal club sessions was established, and work on other
projects is ongoing. We will conduct a follow up survey in early 2018 to evaluate member
satisfaction with KSIG activities and idénfuture directions for the group.

Discussion: KSIG has made strides towards creating a connected community of Canadian
librarians working in the KS field. The group's strength lies in an engaged membership. The
2018 survey results will guide future K@lstivities and provide insight into the ongoing

support needs of librarians.

43



CP25. The Way Forward in Reconciliation Through Indigenotalithored Children's
Literature*Tan, M., Quaiattini, A., Campbell, S.

Introduction: Improving Indigenous health @anada means understanding reconciliation as it is
presented through an Indigenous lens. Storytelling is a way that many Indigenous peoples pass
on history, traditions, knowledge, and wisdom from one generation to another. Truth and
Reconciliation contenpresented in children's fictional works by Indigenous authors can

provide an accessible starting point for anyone wishing to build awareness and cultural
competence in Indigenous health.

This paper is Part 2 of a twaart study addressing residential sal@xperiences and the
reconciliation process as they appear in children's books authored by Canadian Indigenous
peoples.

Methods: The Amazon 100 Bestseller Canadian Indigenous Story Books list was sampled over a
seven week period; additional titles werathered from publishers, academic and public library
book lists.Books were screened and we determined their relevance to the 10 Principles of
Reconciliation and the 94 Calls to Action, identified themes, and then organized books
according to those themes.

Results & Discussion: Participants in this session will gain an appreciation for the breadth of
Indigenous children's publication in Canadlaey will also have access to a thematically

organized list of over 100 fictional works for children and youtbated by Canadian

Indigenous authors and/or illustrators. This content can be used to discuss Principles and Calls
to Action set out by the Truth and Reconciliation Commission. This is a practical tool that can be
used by diverse groups looking for storikat promote awareness, discussion, understanding

of residential schools, their legacy, and the way forward.

CP26. Towards Better Collaboration between Librarians and Faculty in Program Reviews: A
Case Study in the Health Scienc@&owker, L.

Introduction: This paper investigates academic librarians' perceptions that they are
marginalized by faculty during academic program reviews and recommends ways for more
effective collaboration. It contributes to the body of knowledge about librarians'sroi
program reviews by providing direct and empirical measures to triangulate prior perception
based investigations that rely on surveys and interviews. It summarizes limitations of the
current institutional quality assurance process, as well as berteftie gained by integrating
librarians more fully.

Methods: The paper describes a case study at a Canadian university where the documents
produced as part of the program review process for ten graduate programs in the health
sciences were analyzed usinggus tools and techniques (e.g. keyword generation;\keyd-
in-context analysis). For each program, the volume and nature of the discussion involving
libraries was examined in six documents:-stlidy, library report annex, site visit itinerary,
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reviewas' report, academic program's response, and final assessment report.

Results: Empirical corpimased evidence validates the findings of prior perceptased

studies and confirms that health librarians currently have a minor role in program reviews. The
results suggest that programs are not currently putting their best foot forward during program
reviews, but this could be improved by including librarians more fully in the program review
process.

Discussion: Best practices and gaps emerged, promptiagdcommendations for

policymakers and practitioners for ways in which academic librarians can collaborate more
closely with faculty to play a more meaningful role in the program review process.

CP27. Identifying Challenges and Facilitators Facing E&@&&reer Researchers When
Conducting Systematic or Scoping Reviewgskora, L., *Ayala, P., Kirtley, S.

Introduction: Librarians often guide early career researchers (ECRs), including graduate
students, through many of the steps required when undertakisgstematic or scoping

review. There are many similarities in the questions posed by ECRs during consultations with
librarians. Librarians could enhance their support to ECRs by pinpointing the challenges that
ECRs face at each step of the review procass,developing ways to overcome these

challenges to facilitate participation by ECRs in the systematic or scoping review process.
Methods: We conducted a scoping review to identify the challenges and facilitators that impact
the level of preparedness of RE and graduate students conducting or participating in
systematic or scoping reviews. Our hope is that by pinpointing these challenges, we can create
better resources and tools for ECRs to navigate more seamlessly through the systematic or
scoping reviewifecycle. We also want to determine the facilitators that may already be
available.

Results: Final results of this study will be presented at the CHLA conference in May 2018.
Discussion: At each stage during the systematic or scoping review cyclerditfeallenges

can arise, especially for a novice researcher. This scoping review would be one of the first to
cover this topic in a systematic way. Results would be of interest to librarians and the wider
research community in health sciences and medicparticularly educators.

CP28. Factors Associated with Search Strategy Reporting in Published Network Meta
AnalysestSwab, M., *Farrell, A.

Introduction: A new knowledge synthesis technique called network raetysis (NMA) is

becoming increasinglygpular. As with other types of knowledge synthesis studies, search
reproducibility in NMAs is critical; presenting a full electronic search strategy from at least one
database allows researchers and reviewers to assess the comprehensiveness of thersgarch a
the potential for bias. This study examines the association between the presence of at least one

45



full electronic search strategy and factors such as documented librarian involvement,
pharmaceutical company involvement, consulting company involvemeijgher policies
regarding article length, and relative journal importance.

Methods: The study builds on a previously published dataset that includes all NMAs published
prior to July 2015 [Li et. al. 2016, doi: 10.1371/journal.pone.0163239]. Searchespuély Li

were rerun in order to retrieve citations entered from 9 July 2015 to 31 December 2016. After
de-duplication, two reviewers independently screened the search results to determine if they
met the eligibility criteria. Reviewers then extracted adtom all published NMAs identified for
inclusion (n = 1202). Logistic regression will be performed in order to identify factors associated
with search strategy reporting.

CP29. Mapping of Methodologies Used in Retraction Reviet&ung, J., Helwig, M.

Introduction: The impact of retracted publications has been studied across disciplines using
various review methods often with limited search documentation, making replication and
validation difficult. Retraction studies have been explored in some biccaédisciplines but

not all. This project aims to map the methodologies used by retraction reviews in health
sciences, as well as identify best practice and subject gaps.

Methods: We searched Medline, Embase, and CINAHL using a mix of controlled wycatila
keywords to capture reviews of retracted publications. We used Covidence to screen titles and
abstracts through fultext review screening. Articles synthesizing or reviewing retracted
publications were included while individual retraction studiesrgvexcluded. Data extraction
focused on search methodology, discipline/subject, reason for retraction, and data
management/analysis.

Results: After removing duplicates, 3343 results remained for title/abstract screening. We
conducted fulltext screening 683 articles and selected 54 studies for data extraction.
Preliminary results show low use of reproducible methods. Several studies offer a minimum
level of reporting, indicating only the name of databases searched and keywords used.
Discussion: Librari@have expertise documenting searches in other contexts (i.e. systematic
reviews) and this prexisting knowledge will contribute to developing reproducible search
strategies and methods in retraction studies. This paper maps the existing literature and
methods used in reviews of retracted publications. It provides both librarians and biomedical
researchers with knowledge on the gaps in methodology and insights into which biomedical
disciplines are lacking retraction reviews.

CP30. Turning a Negative Inta Positive: The Case of a Failed Search Filter PréjggtM.,
*Neilson, C.

INTRODUCTION: Research projects fdll@time: here is our story.
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The amount of literature published every year grows rapidly. This presents challenges for
staying up to dee. One tool used to narrow search results while maintaining relevance is search
filters. We decided to design a filter for locating systematic review methodology articles in Ovid
Embase.

METHODS: The PubMed Systematic Review Methods Subset was usaalédiStandard.
Development, calibration and validation samples were chosen and relevant records identified in
Embase, where available. Embase records were saved and exported to VosViewer for text
analysis to inform term development.

RESULTS: After montbfswork, including data collection, data visualization, preliminary

analysis, and consultation with experts, we determined that the filter could not be completed.
The project was a failure.

DISCUSSION: The dissemination of failed research is becommganunon, particularly in

the health sciences, due to growing awareness of the importance of publication bias related to
failed clinical trials. Within the field of library research there is little available related to failed
research projects. This hasvegal negative impactsincluding the chance that doomed

programs or studies will be repeated, or that researchers who have experienced failure will be
hesitant to try again. In order for library research to continue to grow we must acknowledge
(and perhas even roar about!) our failures alongside our successes to promote a culture that is
accepting, forgiving, and even inspired by the studies that do not turn out as planned.

47



Abstracts; Lightning Talks

L1 A Few of Many: The Experience of Two Librarians Supporting Instruction Within a
Large Collaborative Working Groujanley, J.¥Fuller, K.¥Horn, D.

The Health Science Research (HSR) Working Group is a collaboration of 16 academic and
hospital librariangrom 6 different institutions, whose mandate is to support information

literacy instruction to students enrolled in the MD program at a large research university. While
librarians have always been involved with the teaching of the programs' informatioady,

their roles and degree of participation have evolved over time. The HSR Working Group has the
most proactive involvement to date, with multiple librarians from different organizations. This
talk will explore the experiences and perspectives af tierarians who each had different roles
within the HSR Working Group, and will also highlight their experiences teaching materials that
was developed centrally.

L2 Gamifying a Medical School Lecture to Teach Students How to Use Electronic Tools for
Clnical PracticesPremiji, Z., Seto, A.

Introduction: In clinical rotations, medical students are tasked with efficiently searching up
information for clinical queries. Students often learn these skillsheqjob, when needs arise.
Prior to clinical placenmds, students sitting in lectures may be less motivated to learn how to
navigate clinical resources, as they are not actively on clinical duties. Gamification of teaching
library resources can help promote interest and active participation, so that stademt be
encouraged to develop and adopt lfeng learning early on.

Description: The objective was to create an interactive session that equipped sgeand

medical students with knowledge on how to use several clinical tools. The session incorporated
handson practice to showcase relevancy for students and to allow an opportunity for students
to demonstrate their learning of navigating clinical tools.

An academic medical librarian and clinical educator collaborated to develop tinsrde

session. Thenitial segment was a lectured overview of 5 electronic tools frequently used in
clinical practice. Thereafter, students played a telaased game called 'Fast Finder' to practice
using the tools to find answers to clinical questions. Teams of 10 studenigleted as many
guestions as possible from a Xg0estion, multiplechoice quiz, in 15 minutes. The team with

the most correct responses received a prize.

This presentation will discuss the challenges in creation and implementation of a game for
teachinglibrary resources to medical students, as well as the ways in which the information
gathered from the game, and a pegame survey, can be used to assess both learning and
student engagement.
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L3 Lights, Camera, Learn! A CreSsganizational Approach tdloon-Hour Information
Literacy Instruction*Boulos, L., McLean, K, Killian, L., Parker, R., Helwig, M.

Introduction: Lunch and learn series are a common method of education delivery in healthcare.
Increasingly, learners want and expect the option to wieaordings and supplemental

materials afterwards. How do librarians leverage existing supports and educational offerings to
meet the modern needs of healthcare professionals, researchers, and students? Description:
Librarians across three organizationdlaioorated on developing and delivering a fepart

lunch and learn series to empower attendees with practical informagjathering, evaluation,

and synthesis skills. Technologies from each organization were employed for promotion,
registration, evaluatio, online delivery, and recording. Two original content sessions were
presented by the librarian organizers (Creating Effective Research Questions; Screening &
Appraising Results), a panel discussion focused on synthesizing information (Synthesizing
Information), and a session delivered by healthcare professionals demonstrated an evidence
gathering framework to change local practice (Using Evidence to Change Practice). Feedback
surveys were automatically emailed to registrants after each session. Outc@Otepeople
registered across organizations and 63 attended, while 23 completed the feedback survey.
Overall, participants were satisfied with the content and identified it as filling knowledge gaps.
The majority of survey respondents identified as Resear@h=6) or Program Coordinator

(n=8). Respondents ranked preferred topics for foHapvsessions which will inform planning of
future series. Discussion: Affiliates of our health organizations have a range of information
needs that are not all met with ecrent training offerings. Creating opportunities for people
involved in knowledge creation to acquire skills and engage with colleagues doing similar work
demonstrates librarian engagement and the value of our services.

L4 Reflective Journal Writing to Improve CurriculuBased Library Instruction in
Pharmacy*Kung, J.

Description: Reflective practice is a form of sel§essment to analyze what is taught in the
classroom, how students respond, what are the instructor's tfius related to successes and
failures of the instruction, and suggestions for improvement. An established method for
reflective practice in teaching is through journal writing. In the Fall 2017 term at the University
of Alberta, eight reflective journalngries were completed immediately following pharmacy
library instruction sessions that were curriculdrased. Journal entries included Course Name,
Date, Time, Background (e.g. name of the faculty member who requested the session), Class
Details (e.g. whatlid/did not go well), Possession Evaluation (e.g. informally assessing
students' level of learning), and Suggestions for Next Time. The exercise of journal writing
provides time and focus for reflection with librarians' teaching that may not have beeanrk
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otherwise. Lessons learned from the practice of journal writing for library instruction will be
shared.

15 5S@St2LIAY3 [AONI NAIY { SINdbkn ¢.1{Affa ¢KNRdIzZIK

Literature searching to support systematic reviews requires an advdeuetof search skKill.
Formal training in advanced search techniques can be difficult to access, and librarians'
confidence in conducting systematic review searches can vary. This lightning talk will describe
‘Search Club’, an opportunity for a group @dfth librarians in a university library system to
practice complex literature searching and learn from one another in estakes environment.

L6 Projet de Production de Capsules Vidéo pour la Promotion de nos Professions
*Landry, T., Cossette, P, Rbnand, F., Bonenfant, MCharbonneayd., Durocher, M.,
Frati, F.

Dans le souci d'offrir un outil de promotion aux professionnels de l'information au sein de leurs
institutions, le comité Promotion du Chapitre du Québec/Association pour I'avancemsnt de
sciences et techniques de la documentation, section santé services sociaux (ASTED3S) a élaboré
une vidéo promotionnelle. Cellei met de I'avant le positionnement des professionnels de
I'information (bibliothécaires et techniciens en documentation) enttgue membres de

I'équipe multidisciplinaire des professionnels de la santé et des services sociauexda
spécialistes de l'information. Le but était de faire valoir aux clientéles cliniques et
administratives la contribution des professionnels ‘dgdrmation dans le développement de

leurs meilleures pratiques. Tout au long du processus de création, il a fallu rd'steste des
acteurs du milieu, ce qui s'est avérer un défi en soi, mais qui a permis d'enrichir le produit final.
Portrait de note expérience.

L7 A Collaboration in EBM Library Services at a Swiss UnivetZiggler, C.

In March and April 2018, a Canadian teaching hospital information specialist will have the
opportunity to work on contract at a Swiss university medical ljptarhelp develop a range of
EBM services to improve the quality of research, teaching, and learning. The information
specialist will present on how this opportunity developed, the outcomes of the collaboration,
and the nature of EBM library services &waiss university.
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L8 A Library Guide for the Documentation and Reporting of a System@tieyLiterature
Search*Stapleton, J.

Performing a systematic grey literature search can be problematic as these forms of publication
are often unorganized and laslystematic search tools. This is a particular problem in public
health as research questions often involve synthesis of information not published in the
traditional peer reviewed journal article. A public health librarian created a tool to aid
researches through the process of conducting a grey literature search. It provides step by step
instructions for the creation of a search plan and guides the researcher in organizing and
documenting the information required for PRISMA reporting standards. ddlisstregularly

used during research consultations between the librarian and public health researchers. The
components of the tool are based on the methods outlined in the paper 'Applying systematic
review search methods to the grey literature: a casglgtexamining guidelines for scheol

based breakfast programs in Canada’' by Godin et al.

L9 Info Bites: Experimenting with Informal and Conversational Goéf Instruction (With
Snacks!YOsborne, Zack

Reflecting upon evidence to suggest a refresh wasladgaccompanied by a decline in
participation for regular library workshops, the St. Michael's Hospital Health Sciences Library
examined alternative formats and styles to delivering instruction programming. In fall 2017 a
modified approach to on®ff instruction was introduced titled 'Info Bites', which took shape as
brief, casual, biveekly, afternoon drogn sessions focused on topics related to library services
and resources, timsaving tools, and emerging trends in research. The informal natureaf Inf
Bites enabled library staff leading these sessions to foster a conversational group atmosphere
and to better engage with clients on a focused topic. Tea and snacks were also provided, and
the Info Bites tagline was born: 'Info Bites: Enjoy tea and trdass/e with some information to
chew on'. This Lightning Talk will share the inspiration, motives, marketing and promotional
efforts, participant feedback and evaluations of offering short, informal, and conversational
library instruction.

L10 Logic Mocklling to Assess Value and Impact of a Systematic Review Service
*Cunningham, H.

Introduction: Providing a robust and effective systematic review service (SRS) requires a
significant allocation of resources, training and staff time. Performance and irnpanbt be
gauged if inputs, outputs and outcomes are not measured. A logic model framework was
chosen as an assessment tool. Such models are commonly used as a planning and evaluation
framework in healthcare, applied in research impact assessments binfyadencies, and
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used to identify indicators to measure impact. Description: An SRS at a large academic health
science library was assessed (and continues to be assessed) using a logic model framework.
During Winter/Spring of 2017/2018 indicators of sess for program components were

defined, appropriate assessment measures determined and stakeholder input gathered.
Outcomes: An evaluative framework and assessment plan were developed which maps inputs,
time, and resources to short andng-term outcomesand objectives. Discussion: Logic

modelling framework goes beyond assessing the outcomes of an SRS. It can also be used as a
communication tool to library administration, faculty and other researcher stakeholders. A
main disadvantage of logic modelirgythe time intensive development. Advantages were a
roadmap of the overall SRS evaluative plan and alignment with the larger health science
research community. This model and framework would be applicable to other health science
libraries to plan, measurand communicate the value of an SRS.

L11 Choosing Your Own Library Service: Adapting Patient Decision Aids for Library Patrons
*Lui, V., Cunningham, H., Ayala, P.

Introduction: Patient decision aids are designed to help people make informed choicats abo
their own healthcare. They can be used for a variety of health as well as social issues. Decision
aids are available online or in print and provide information as well as the pros and cons about
available options, often in a visual layout. A novehids to apply a patient decision making
framework in the library setting to help library patrons navigate through the choices of services
and resources that are available to them.

Methods: We adapted the Ottawa Decision Support Framework to revise anpafiormation
resources in a large academic health sciences library. A handout of reference and research
services was modified to provide informed context about options, timeframes and
expectationsThis willserve as the frameworfor abeta version of a online interactive

decision tool to helgghoose betweeroptions for systematic review support. Decision aids were
tested during the development phase in consultation with stakeholders.

Results: Methodology used to develop and test a library adaptedidecaid will be

presented.

Discussion: A Cochrane systematic review of decision aids concluded they improve decision
making by reducing uncertainty, increasing knowledge of options and creating realistic
expectations of outcomes. This project will deteéne the usability and effectiveness of

employing this approach in a library setting.
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Abstracts; Posters

P1 Engaging Learners: Interactive ldeas for Teaching Health Litettdoyn, D.

According to the Public Health Agency of Canada, 55% of wageganadians have
inadequate health literacy skills, which in turn increases to 88% for those aged 65 years or
older. In order to minimize the poor health outcomes associated with low health literacy,
health care providers can utilize specific tools tieetively communicate with patients and
their families. Using plain language principles and incorporating the #eack method are

two tools that increase patients understanding of information, allowing them to more fully
participate in their health ca. As librarians' roles evolve and become more integrated in the
circle of care, they become a natural fit for teaching information literacy skills to health care
professionals. This poster discusses different teaching platforms that health literdsgakil
be taught across, along with interactive and engaging ways to encourage participant
participation and learning.

P2 Patient Library CollaborationsHorn, D.

To promote the newly established Patient Education Pavilion (PEP) to hospital staffti@mdspa
the Library collaborated with many hospital departments and external organizations. Using
monthly national health awareness topics as a guide, and the shared goal of health promotion
and patient outreach, the Library proposed activities and evemtbese groups. Examples of
successful partnerships hosted at the PEP include music and pet therapy for Recreational
Therapy Month; mustache, trivia, and prostate screening handouts for Movember; silent film
screenings for National Canadian Film Day;amdwerpoint presentation highlighting hospital
volunteers for Volunteer Appreciation Week. Notwithstanding the success of these
collaborative initiatives, the Library faced some institutional barriers, including insufficient
library staff and voluntees, space limitations, noise issues, and uncooperative hospital
employees. Despite these organizational challenges, the Library is encouraged by the positive
feedback from hospital patients, families and staff.

P3  ATLAS: Advancing Teamwork for Libraryc@ssible Service®A Communication
Training Program for Library Volunteetlahar, T., Sternhill, J., Ballon, B.,
Helfenbaum, S., Smith, C., Sokoloff, L., Boucher, F.

The Baycrest Wellness Library volunteers (primarily seniors) serve predominantly geriatric

patrons. While these volunteers are trained and dedicated, a needs assessment indicated that
quality of service provided was inconsistent. Literature on training@His unique group is
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scarce and outdated, but highlights the value of senior volunteers. In response, an innovative
training program, ATLAS (Advancing Teamwork for Library Accessible Services), was developed
in collaboration between Library Serviceslafraining and Simulation. ATLAS offered these
volunteers the opportunity to improve their customer service skills and learn to effectively

work together while assisting patrons. The library volunteers were engaged in the process of
creating the traininghrough a focus group where an appreciative inquiry approach was used to
determine areas of need and set clear objectives. Based on these objectives, three experiential
90 minute workshops (Orientation, Teamwork, and Communicating with Clients) weredreat
and delivered jointly by the Library Manager, and interprofessional and simulation educators.
Evaluation was completed by all volunteers after each session, showing primarily positive
responses. To evaluate the effect of the program on customer seraienystery visitor' isitu
simulation approach was used 6 months posining. Simulation Participants played roles of
library patrons. They conducted a seseripted patronvolunteer interaction, and provided

written feedback on the interaction. ihety percent of the interactions were rated as 'a

pleasant experience' by the simulation participants. With this training, volunteers are better
equipped to offer customefocused service tailored to the needs of patrons.

P4 A Practical Toolkit for @licians to Locate Best Eviden&Kendall, S., *Ryu, M., Walsh,
C.

Introduction: Sinai Health System (SHS) is an internationally recognized academic health
sciences centre affiliated with the University of Toronto. With more than 28,809 admissions a
year,clinicians at SHS are often challenged with locating the best available evidence at the time
of need. In addition to the growing number of electronic resources, long hours of clinical work
and working in multiple locations prevent staff from accessingrinfition in an efficient and

timely manner.

Description: The SHS Library created a toolkit that groups electronic resources available locally
and remotely into tiers based on the hierarchy of evidence. The goal is to provide clinicians with
an easyto-useand practical tool to access high quality and relevant medical evidence to

support quality patient care. The toolkit is also used as a valuable teaching aid by connecting
clinical queries to the most relevant eviderbased resources. The toolkit guide®rssthrough

the research cycle as meatest to identifying new or underesearched areas of inquiry.
Outcomes: Originally published in 2008, the toolkit received positive feedback from medical
students and clinical staff. The toolkit has been incorpatateo the teachings of the College

of Physicians and Surgeons of Ontario and Ministry of Public Health.

Discussion: The authors encourage other libraries and institutions to adapt the toolkit for their
users. In the future, this toolkit will be revised tailor to the information needs of nursing and
allied health staff. The toolkit will be updated to respond to changes in health information
dissemination, organization, and new and emerging technologies.
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P5 Expanding the Role of the Librarian as KnowdedSynthesis Methodologist: A Case
Study in Teaching Rayya@ouruff, J., *Morris, M., Torabi, N.

Introduction: Health librarians assisting research teams with knowledge synthesis projects
often find themselves answering questions about methodology andagiag the screening
process. The literature screening stage of knowledge syntheses is time consuming and difficult
to track, and researchers often ask for advice on ways to make this stage quicker and more
efficient. This poster describes how we developedorkshop and associated online guide for
Rayyan, a tool which facilitates the screening process.

Methods: We researched and compared the available online screening tools. We chose to work
with Rayyan for three main reasons: it is under active developr(taetefore, constantly
improving), free to use with no restrictions, and meets most of the researchers' needs. Using
feedback from researchers and librarians working on knowledge syntheses, we worked
together to create a lesson plan that adapted the uséhe tool to their needs. The workshop

was offered without paper handouts; instead, we created an online guide to mirror the content
of the lesson plan.

Results and conclusions: The workshop and online guide have been popular and successful
additions to he librarians' contributions to knowledge synthesis work. In 2017, four workshops
reached 110 participants with positive feedback, and the subject guide has had almost 6000
visits. Rayyan is not a perfect solution, and we have developed recommendatibih i

gaps left by the tool. By sharing our experience, we hope to help other librarians looking for an
open access tool that will assist researchers in the screening process.

P6 Library Newsletters: Are They Worth it2.e, M., *Blanchard, L.

Introduction: Academic and hospital health libraries serve a diverse set of users, some of whom
may be distributed across a wide geographic range and never physically set foot in the library. it
is essential that libraries find effective ways to commuracabout their programs, resources,

and services online. At Institution X we send out a newsletter to subscribers once a month
highlighting, among other things, upcoming training sessions, new resources, and relevant or
interesting items. However, with theide variety of other communication tools now available
(social media, websites, listservs) is a newsletter still the best way to communicate with our
users?

Methods: An online survey using Survey Monkey will be distributed to over 1,000 subscribers to
determine their satisfaction with the newsletter. Subscribers include students, residents,
professional health care workers, faculty, staff, and researchers from a large academic
institution and its affiliated healthcare hospitals and health centres. Usagiststs generated

by Mail Chimp and WordPress will also be analyzed.

Results: The survey will be distributed in early 2018 and results presented at the conference.
Discussion: The majority of Canadian health facility libraries use newsletters to comtaunica

55



with their users, and the amount of staff time dedicated to creating, maintaining, and
distributing them is not insignificant. In times of fiscal restraint across libraries, is that effort
sustainable? The results of this study are intended to helpegiiid decisioamaking process at
one institution, but can hopefully be applied to any library that produces a newsletter.

P7 1 SFfOK tNRFSaaaAz2ylfaqQ | mBabbMy Biagwal2OF t NSRI G2

INTRODUCTION: Predatory journals have becomeaaisg@roblem in recent years; they

threaten to compromise the integrity of medical literature by introducing poor quality material
into the academic record. Librarians and editors have been at the forefront of raising
awareness about such journals, buteagprimarily focused on advising academics to avoid
publishing in predatory venues. Healthcare professionals engage with the medical literature
regularly, using it in their practice, to inform their own research, and to develop policy. As such,
it is impotant that they be aware of the issues posed by predatory journals. This study assesses
the level of awareness of health professionals regarding predatory journals, and explores the
effectiveness of education sessions in raising that awareness.

METHODS: Dung a continuing education session delivered to health professionals, attendees
rated their familiarity with predatory journals. In response to their low levels of familiarity, a
continuing education session was developed, to assist health professiofesaming aware

of the existence and perils of predatory journals. Session attendees were surveyed on their
prior familiarity with such journals, and the effectiveness of the education session.

RESULTS: Participants expressed little to no prior awarehpssdatory journals. Education
sessions were an effective means of raising their level of awareness.

DISCUSSION: While healthcare professionals require awareness of predatory journals to
accurately assess the information they use on a daily basis, évelr éf awareness tended to

be very low. Education sessions appear to be an effective means of raising healthcare
professional awareness of predatory journals.

P8 Non¢ NI RAGAZ2YLFf [AONINEB LyadNdHzOdA2yY {0 aAol
(HSL) kcel Training ProgramEpworth, A.

Introduction: In 2014, a HSL user survey identified the need for Excel training which was not
being offered by any other hospital department. Though outside the traditional scope of
education provided by a medical libyant was determined that the introduction of Excel

courses met our mandate to enable the hospital community to access existing knowledge and
create new knowledge.

Description: We piloted a onleour handson workshop targeted to all potential library pans,
including staff, students and volunteers at the hospital. The well attended workshops identified
challenges with variances in levels of previous knowledge and learning. To address this, the
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content was divided and expanded to include both Basic atatrhediate Excel workshops.
Continued demand, measured through workshop evaluation responses, resulted in the further
addition of an Excel Pivot Tables course.

Outcomes: Excel is the most attended workshop in our portfolio, making up 51% of total
attendarce across core offerings. By offering Aoaditional workshops, such as Excel, HSL
workshop attendance has continued to increase, and is up 700% from 2011.

Discussion: By diversifying our workshop portfolio and responding to user demand, we have
substantally increased the number of visitors to the library. In addition we are reaching a user
group that is outside of our core clientele (i.e. administrative, clerical;atioincal, norresearch
professionals). This has proved to be an effective means aharglly growing our user base

and interest in the Health Sciences Library in general.

P9  Student Success: Undergraduate Engagement on a Systematic R&iemczuk, L.,
Rieger, K., Nweze, S.

Systematic review teams frequently engage student researdktasss (RA). Undergraduate

RAs, with less education and experience, bring energy and enthusiasm, but also the need to
inspire further research interest and skill development. We report on the approach used to
achieve a successful student experience arsiesyatic review.

A nursing research intern, supported by an Undergraduate Research Award, was engaged on a
systematic review. A primary goal of the internship was developing research skills and
experience. The review's principal investigator (Pl) anddiéin took a practical, outcomes

focused approach to the student's orientation, task assignment, and expected deliverables. The
Pl was responsible for mentorship and organizing the student's overall experience, including
training, assignment of review taskand work supervision. The librarian worked closely with

the student, providing instruction, consultation, and feedback on the tasks. Development
activities included instruction on systematic review procedures and database/grey literature
searching, guidance for keyword and subject heading identification, and training for reference
management and article screening.

Student deliverables included developing a search terms table, testing libidelaaioped

searches for key articles, grey literature searghinitial title/abstract screening, organization

of RefWorks and EndNote libraries, and,-fakt article retrieval including document delivery
requests. The review successfully moved through the initial stages with an undergraduate RA
and is nearing copietion.

Undergraduate students can be successful RAs for a systematic review. Review team leads and
librarians can collaborate to provide effective learning and skill development experiences for
research interns while maintaining rigour in the review ggss
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P10 A Concept Map to Support Question Formulation in EvidesRased Practice (EBP)
Instruction in a Nursing CurriculurtFrati, F.

Introduction: The PICO framework facilitates question formulation and improves the success of
searches by identifyinthe Problem/Patient, Intervention, Comparison and Outcome. It helps
distinguish multiple questions within complex scenarios and identify key concepts for each.
However, PICO works best for effectiveness questions, while nursing and other specialties often
encounter other types of questions such as those about experience or meaning, and
implementation. Several frameworks have been developed to address qualitative and other
guestions, however the thought process that accompanies question formulation is more
important that the choice of framework.

Description: A concept map illustrating how PICO relates to type of question and best evidence
was previously developed and used effectively to teach hematology residents, undergraduate
medicine students, and hospitbhsed occupational therapists and nurses. To better reflect the
nature of nursing questions, a modification to this map allows for the use of any or no
framework and focuses on identifying individual questions and related key concepts as the
essential fist step in the process of question formulation. A further modification has been the
inclusion of implementation questions, and higher levels of evidence based on the 6S evidence
pyramid to reinforce the importance of seeking out fappraised, synthesizeglidence when
available. The updated map is interactive, linking to an online 6S evidence pyramid subject
guide.

Results/Discussion: The updated concept map helps illustrate how key concepts relate to type
of question and best evidence when addressing tjoas that do not lend themselves to the

PICO framework during EBP instruction.

P11 A New Role in Systematic Review Support: Collaborations between Health and Social
Science LibrariansStapleton, J.Brown, S.

Introduction: The growing nature of intgisciplinary research and collaborations between
researchers across academic faculties are expanding the role of systematic review support in
the academic library. In Fall 2017, a health librarian and social sciences librarian teamed up to
develop a systemtic review workshop targeted towards social science researchers.

Description: Drawing on experience from previous systematic review collaborations, it became
clear that there were misconceptions and an unfamiliarity with systematic review methods
amongsocial science researchers. To educate researchers and gauge the need for systematic
review instruction, a health and social sciences librarian designed a workshop intended as a
hightlevelintroduction to systematic review methods. The workshop focusegechniques

specific to social science research questions and information sources. Outcomes: Although
initially unsure as to the level of interest in the workshop, registration quickly exceeded
capacity and additional workshops were scheduled. Worngstaia and participant feedback
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will be collected and used for evaluation purposes. In particular, data will be collected to
determine which academic departments attended the workshop, the relevance of the content
and how the participants intend to useithknowledge. Discussion: The collaboration between
the health and social science librarians resulted in a mutual exchange of skills and subject
expertise. As the need for systematic review support continues to expand beyond the health
sciences, buildigpa community of practice among academic librarians in a variety of disciplines
will be vital.

P12 Stretching PICO: Implications for Database Searching and Perceived Searching
Confidence*Nelson, J., *Shamchuk, L.

Introduction: Library Technician (LT) students develop knowledge and expertise in translating
diverse patron reference questions into effective search strategies. Traditionally they are taught
generic concept mapping for identification of searchable congmds. This poster explores how
PICO could be modified and applied, outside of the clinical context, as a novel teaching
approach to structuring search strategies and promoting searching confidence in information
literacy instruction across disciplines. §Btudy examines the effectiveness of PICO vs generic
concept mapping as searching strategies for first year LT students, also considering student
preference, and any differences in perceived searching confidence.

Methods: Classroom instructor and librami collaboratively facilitated guided searching

activities, wherein students employed both PICO and generic strategies, submitting their search
results and personal reflections via an online form. Responses were analyzed for differences in
the quality of garch results, in students' indication of preference, and in the students'

perceived confidence scores.

Results: Initial analysis of search results revealed comparable recall between the two strategies
but greater precision with PICO searches. Studentsneented on the greater effectiveness of
PICO for structuring a focussed search, yet no clear preference was notect&tearching
confidence results were not significantly different between the two strategies.

Discussion: Though no strong preferenaasvindicated, both strategies appeared useful to
students depending on the context of the question. The instructor will continue to teach both
generic concept mapping and PICO, thus equipping these undergraduate students for the
various information seekingequests they will encounter, as either students or as library
professionals.

P13 Rants, Reflection and Revisions: Factilfprarian Collaboration to Improve Senior
BScN Critical Analysis Learnifigelson, J., Whit¢MacDonald, E.

Introduction: Nursindaculty collaborated with the nursing librarian for strategies to promote
in-depth analysis and evaluation of nursing knowledge for fourth year BScN students. With
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librarian support, faculty designed a discourse analysis assignment, requiring studepfgyto a
critical textual analysis through a nursing framework, and integrate evidentiary support.
Resultant assignments tended to lack the requisite depth of analysis or desired integration of
nursing theory and knowledge. Collectively reflecting on the ehgbs, the facultjibrarian
collaboration moved to a partnership which saw the development of a novel teaching
approach. The revised partnership focused on strategies related to class structure and process,
as well as the evaluative strategies intendectihance student learning.

Description: In Fall 2017, the facultgrarian team facilitated critical textual analysis classes

and scaffolded learning, which afforded students Istakes opportunities to apply concepts in

a supportive environment prior toompleting the evaluative assignment. This quality
improvement project includes an analysis of student reflective and evaluative assignments. We
will reflect on how revisions influenced depth of analysis and effectiveness of integration of
evidence, theonand nursing knowledge with this cohort.

Outcomes: Overall, student assignments demonstrated deeper textual analysis and more
effective application of discourse analysis concepts. Nursing knowledge was not integrated to
the degree that we had anticipated.

Discussion: We will share insights from this syeedlle quality improvement project and

address how our novel teaching design served to promote student learning in this cohort.
Additionally, we will discuss the value of librarfaculty collaborationn supporting student
success, hopefully inspiring other facdlityrarian partnerships.

P14 Patient Information Aid: An Innovative Educational Program to Improve Outcomes of
Online Consumer Health InformatiorPluye, P., El Sherif, R., Granikov, V. kidta, M.,
Balli, F., Galvao, M., Burnand, B., Frati, F., Légaré, F., Bujold, M., Grad, R.

Introduction: The volume of online consumer health information (OCHI) isgrosring.

However, OCHI quality varies, which may lead to positive and negative be&tttmes. Based

on results of a systematic review and a qualitative study, we designed an educational program
the Patient Information Aid (PIA). The PIA website is aimed to facilitate information seeking,
enable positive outcomes of OCHI, and reduce nggaiutcomes.

Description: A systematic mixed studies review uncovered positive and negative outcomes of
OCHlI, and a qualitative study identified strategies to reduce negative outcomes. As a result, we
proposed a conceptual framework of OCHI outcomes,saamgtjested that negative outcomes

may be reduced when consumers are supported in searching, assessing and discussing OCHI
with their social networks and health professionals. These results led to design PIA. Before
people start searching for information,Aprovides searching tips and links to reliable sources,
e.g., the Medical Library Association's list of websites. During search, PIA helps them assess
sources using a friendly checklist based on Health On the Net (HON) standards. After finding
potentiallyrelevant and reliable information, PIA encourages them to 'save' and 'share’ with
relatives and health professionals when needed.
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Outcomes: The betaersion of the PIA website will be presented at the conference. PIA users

will rate and comment on OCHld find using the validated Information Assessment Method.
Discussion: PIA constitutes an innovative educational program. PIA is based on research results
and addresses three searching stages (before, during, after) in an iterative manner.

P15 Collaboradive Monitoring and Filtering of PatienrOriented Research Publications: A
Protocol for a Mixed Methods StudyGranikov, V., Bouthillier, F., Li Tang, D., Pluye, P.

Introduction: Keeping upo-date is intrinsic to research, but is challenging dueformation
overload, time constraints, and insufficient evaluation skills. This is particularly true for Patient
Oriented Research (POR), which is meant to engage researchers, patients, clinicians, and
decisionmakers (i.e., POR stakeholders), with dieaessearch experience and skills.
Collaboration may provide a solution. Our objective is to explore collaborative monitoring and
filtering from the perspective of POR stakeholders.

Methods: The project is based on an innovative collaborative researchdnehitoring

system and will follow an explanatory sequential mixed methods design. A quantitative
longitudinal study with system users (POR stakeholders): data will be collected automatically by
the system (e.g., number of abstracts read and rated). D@sa statistics summarizing system
usage data will inform a qualitative multiple case study with a purposeful maximum variation
sample of participants, until reaching data saturation. Data collection will include semi
structured interviews about particamts' experience with collaborative monitoring and filtering,
and will be complemented by researcher diary and correspondence with system users. Data will
be analyzed using inductive and deductive thematic analysis. Quantitative data will inform
gualitative data collection; quantitative and qualitative results will be compared.

Results: Two POR communities are using the system; two others are in development.
Discussion: The project will advance knowledge regarding the processes and outcomes of
collaborativemonitoring and filtering of POR trends, important to those providing monitoring
services or studying collaborative information behaviour. The findings will contribute to our
understanding of current awareness practices and will inform future system design

P16 Quiet Down at the Library: Promoting the Library as a Place/Source of Wellness
*Iverson, S.Morant, B.

Introduction: St Michael's Hospital library partnered with their corporate health and safety
department to offer a series of events to help Ipdal staff and students manage stress, and
focus on wellness while simultaneously promoting the library space and services. Health and
wellness programming is a popular trend in public libraries, but seldom offered in hospital
libraries despite health andellness being top of mind for health care staff. The aim of this
program was to promote the library as a place/source of wellness. Framing the library as a
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source of wellness aligned the library with a {gnd@sting concern of health care staff and the
library enjoyed increased engagement with its clients as a result.

Description: Monthly workshops or activities addressing stress management and wellness were
held in the library over a five month period. Sessions were facilitated by clinical staff and/or
library staff. Sessions included crafts, games, therapy dogs, aromatherapy, meditation and
yoga. Events were promoted throughout the hospital and on social media.

Outcomes: Most sessions were over enrolled, indicating a high level of interest in tpese. t
Attendance records and brief evaluations were collected and analyzed. All sessions were
extremely well received.

Discussion: The library benefited from this promotional effort by enhancing their image as a
place of active engagement in the hospitainmunity and as being sensitive to staff and
student needs beyond providing traditional library services. Over 300 people attended the
most popular session, which made it the most popular event this library has ever held.

P17 An International Survey of Grey Literature Searching Practices in Horizon Scanning
*MierzwinskiUrban, M., *Farrah, K.

Introduction: Information on new and emerging technologies is often not available in
traditional bibliographic databases such as PubMesisuch, there is an increased reliance on
grey literature in horizon scanning on health technologies. The objective of this survey was to
gain an understanding of current practices in searching for grey literature among producers of
horizon scanning repts internationally.

Methods: Members of the EuroScan International Network and other international agencies
that produce horizon scanning reports were invited to complete an online survey. The survey
included questions about whether and how grey literatus searched, which types of grey
literature are searched, and how the searches are documented.

Results: Sixteen horizon scanning agencies completed the survey. All but one reported always
or frequently conducting a grey literature search for horizon saagreports. The categories of
grey literature most frequently reported as always searched were: regulatory agencies (95%),
clinical trial registries (88%), horizon scans/health technologies assessments (88%), and
manufacturer information (81%). Half dfd agencies reported using a checklist to guide the
grey literature search. Half of the agencies documented the grey literature search in the final
report. The time spent on conducting a grey literature search varied from two hours to ten
days.

DiscussionThere was high agreement that horizon scanning agencies are conducting grey
literature searches and which types of sources were the most frequently searched. However,
there was wide variation in how the grey literature searches are conducted and docedent
and how much time is spent on the searches.
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P18 Standards for Literature Searching: Validation of a Proposed Model for Search
Methods Ballantyne Scott, B., *Farrell, A., MacDonald, J., Baer, S., Vaska, M., Lee, P.,
Rabb, D.

Objectives: Through thregears of iterative literature review, research and development, a
pan-Canadian group of librarians have outlined model search methods for handling each of five
progressive levels of search complexity, supported by a lexicon glossary for mediated literature
searching collected from the literature. This online questionnaire seeks to compare what
mediated searchers 'should do' with what they actually do.

Methods: As Part 2 of a muitnethods research study, our online questionnaire asked

mediated searchers &104) to choose one of 13 exemplary searches and describe how they
handled a recent similar search. Responses were analyzed by search level in subgroups defined
by mediated searchers' years of experience searching, and number of searches completed
weekly.Data were then represented graphically to illustrate congruency within and between
groups, and between questionnaire respondents and the model. Incongruities were flagged and
addressed through reflexivity and consultation.

Results: The results of our amdi questionnaire were analysed and any incongruities between

our placement and inclusion of certain steps within the search stages and the questionnaire
responses were debated as a group. Preliminary questionnaire analysis suggests that mediated
searchersnay not always tailor search methods to search complexity, possibly-s@aching'

or 'undersearching' as a result. Inconsistencies within and between subgroups as defined by
years of experience suggest inconsistencies in search education/training.régpoadents

indicated uncertainty with search terms.

Conclusions: This questionnaire study highlights inconsistencies in approaches used by
mediated search professionals. Although client satisfaction with mediated search services has
been reported in resarch literature, professional searchers have worked

P19 Les Bibliothécaires Pourraiefits Appuyer les Chercheurdlabor Buitrago Ciro, J.

Introduction: L'anglais est la langue de la diffusion scientifique, bien qu'un pourcentage faible
de la populatio mondiale soit anglophone. Comment les chercheurs non anglophones
accedentils a la littérature? La traductique jodeelle quel réle? Comment les bibliothécaires
peuventils les appuyer? On présente une enquéte menée aupres de chercheurs en santé en
Colambie pour déterminer si la bibliothéque peut les appuyer. Bien que cette enquéte vise les
colombiens, les résultats sont pertinents pour le Canada, qui a des chercheurs francophones
ainsi gu'un nombre croissant de chercheurs internationaux.

Méthodologie: Mus avons sondé des chercheurs hispanophones qui travaillent en sciences de
la santé a une université colombienne pour determiner pourquoi, quand, comment et combien
de fois ils utilisent la traductique pour accéder a la littérature, ainsi que le typewtes dont

ils ont besoin.
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Résultats: La grande majorité des 46 répondants utilise amplement la traductique pour accéder
a la littérature. Cependant, ils expriment des inquiétudes quant a la qualité et ils ont des
connaissances limitées sur la facon diopser leurs interactions avec ces outils. Une écrasante
majorité aimerait recevoir une formation pour mieux utiliser la traductique.

Exposé: En tant qu'experts de la culture numeérique, les bibliothécaires sont bien placés pour
appuyer les chercheurs eadr offrant une formation en la littératie de la traductique.

Maintenant que le besoin a été identifié, I'étape suivante consistera a concevoir une formation.

P20 ¢ KS wSaARSYyGALf {OK22f 9ELISNASYOS ¢KNRdIzAK
*Quaiatini, A., Tan, M., Campbell, S.

Introduction: Residential school experiences and their legacies underpin many health and
public health challenges faced by Canada's Indigenous peoples. This poster presents the
findings of Part 1 of a twpart study, whichaddresses the residential school experiences and

the reconciliation process as they appear in children's books {P2¢Kuthored by Canadian
Indigenous people. Part 1 includes content related to the residential school experience and its
legacy. Books sateed for this study were reviewed by one or more of the researchers who
identified and came to consensus on themes related to the Indigenous residential school
experience. We present examples from books that illustrate themes identified in the research.
Methods: The Amazon 100 Bestseller Canadian Indigenous Story Books list was sampled over a
sevenweek period; additional titles were gathered from publishers, academic, and public
library book lists. A list of books selected for the project was organizaatr@ding to the

residential school themes.

Results & Discussion: Participants at this session will gain an appreciation for the breadth of
Indigenous children's publications related to residential schools in Canada. They will also have
access to a list dictional works on this topic that were created by Canadian Indigenous
authors and/or illustrators. The list can be used by diverse groups looking for stories that
promote awareness, discussion, and understanding of residential schools and their legacy.

P21 Librarian as Course Collaborator: An Embedded Model of Information Literacy
Instruction for FirstYear Pharmacy Student&arter, C., Houle, S.

Introduction: Over the past decade, there has been an increase in the number of academic
librarians' pursing embedded approaches to teaching in specific courses, as opposed to
teaching ‘oneshot’ instructional sessions. The published literature includes examples from the
University of Arizona's Health Sciences Library, Duke University's Medical Center, hiftary

many others. Becoming 'embedded’ into a course involves close collaboration with faculty and
includes duties like content development, lecturing, assignment creation and grading, as well as
maintaining an online presence via a course managementsysihis poster outlines a

64



librarian's role in collaborating with a faculty member on delivering IL instruction in ayest
pharmacy course.

Description: The School of Pharmacy undergraduate curriculum includes a requiregedirst
course called 'limoduction to Drug Information Fundamentals.” The librarian develops and
delivers 4 lectures on topics in information literacy and evidelnased medicine, in addition to
creating and grading a PubMed searching quiz and questions for the midterm. Thyg fac
member instructs on interpreting biostatistics and performing critical appraisal, in addition to
developing and grading course assignments.

Outcomes: Feedback was gathered from students using Top Hat and Evaluate and was mostly
positive. Performancen course requirements illustrates the level of student success in the
course.

Discussion: Becoming embedded into a course is a very enriching experience for a librarian.
Not only does it provide librarians with the opportunity to showcase their lls skut it

facilitates relationship building with faculty and students, as well as a better understanding of
student information needs.

P22 Telling Canadian Research Data Management (RDM) Stories in the Health Sciences
Sikora, L., *Brown, H., *Dorgan, MMorris, M., Cooper, A., Barnes, L., Cheung, M., Ellis,
U., Fraser, K., Miller, K.

Introduction: Canadian funding agencies' anticipated requirements around data sharing, data
preservation, and the creation of data management plans (DMPs) have prompted the
development of a national research data management strategy. Academic librareans ar
contributing to thisconversation byleveloping new services and infrastructure that help
researchers manage their data throughout the project life cycle. To better understand how
academic libraries can best further the national RDM agenda and suppaanehers,

librarians at 9 Canadian universities have collaborated to survey researchers in medicine and
health sciencesegarding theilRDM needs and practices, generating both institutional and
national results.

Methods: To examine the RDM practices aegds of health sciences and medical researchers,
representatives from each library distributed a standard, minlstitutional survey. The survey
results will generate a richer understanding of disciplinary practices and the state of RDM both
locally andhationally.

Results: Results will be available by May 2018.

Discussion: The present study focuses on the RDM practices and future needs of health and
medical researchers and expands on two previous surveys: one of the social sciences and
humanities, and aother of the physical sciences and engineering. This national partnership will
help to inform libraries, researchers, and other stakeholders across Canada on the national,
provincial, and local level to help them build a cohesive and reflective dataeervic
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P23 Collaborative Assessment: Developing a Library Assessment Framework for a
Distributed Medical Program Libraries in British ColumbRaworth, R., Kitchen, V., Vis
Dunbar, M., Fyfe, TMenzies, E.

Introduction: The objective of this project was develop a thoughtful but simple assessment
framework for use at both university and hospital libraries supporting a distributed MD
undergraduate program across a large geographic space. Currently, there are no best practices
for assessing library servigat distributed medical programs.

Description: By determining the unique needs of a distributed medical program and its highly
varied libraries (e.g. distributed, with several hubs, managed through various university and
health authority libraries) a pt assessment framework was developed to assess broad service
levels and the quality of research support and information provision for MD undergraduate
students.

Outcomes: Many aspects of library services will be considered including pedagogical
instruction, research and publication support, including scoping and systematic review support,
and collection development streamlining.

Discussion: We aim to create aslare abest practices document for assessing similar
distributed MD Undergraduate library progms and services.

P24 1 2¢6 /Iy WtlIAyQ 06S C2dzyRK t NBftAYAYIFINE !yl fe
Systematic Review$Anderson, M.

Introduction: Pain can be a complicated topic to perform a systematic search for, with many
subject headings and keywas to consider. In order to gain insight into how to effectively find
studies addressing pain for systematic reviews, this is a preliminary analysis of how systematic
reviewers are currently searching for pain topics, and how that compares to how aiotait

pain topics are indexed in medical databases.

Methods: Systematic reviews published in 2017 under the Pain, Palliative and Supportive Care
group in the OVID Cochrane Database of Systematic Reviews formed the basis for this analysis.
The databaseeddection and the use of subject headings and keywords relating to pain pulled
from the search strategies as well as the indexing and keywords from the records for the
articles selected for inclusion were examined.

Results: In these reviews, primarily Medlj Embase, and Cochrane Central were searched,
although some included between one and seven additional databases. The pain related search
terms varied significantly both between and within specific pain topics. The articles selected for
inclusion in thes systematic reviews share some subject headings across pain topics, however
some headings or keywords are unigque to a specific pain topic.

Discussiontn this preliminary analysis, potential patterns are identified in the search strategies
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of recent pairtopic Cochrane systematic reviews as well as in the bibliographic records of
papers selected for inclusion in these reviews.

P25 Evaluating the Impact of an Information Specialist as a Knowledge Broker
*Tucker, S.

Publicly funded organizations which pitce information are increasingly expected to
demonstrate their value through evaluation of the impact of their services. Within the
continuum of information services, there is now an additional component of evaluation and
impact assessment. This involwbs evaluation of the impact that information providers and
knowledge translation specialists have on identified stakeholders and decmsa&mng forums.

The role of the knowledge broker is essential in this process, as they provideveatyiink
betweeninformation producers and users. Their activities include: information needs
assessment; facilitating the development and delivery of information and supporting the
evaluation of these methods; assessing the impact of information services; and identifying
innovations in the transfer of information based upon the evaluation (both formal and

informal) of outcomes. This poster presentation will discuss the role of an information specialist
as a knowledge broker in the process of building organizational cggac#tvaluate the impact

of processes and outcomes. Specific examples of information and knowledge exchange services
which have influenced policy and practice in the health sector will be discussed with a focus on
the role of the information specialist ihis process.

P26 Ly { SI NOK 27 GCredrM@oll, AT Nidler, KA & G 2 NB

Introduction: In Search of Nursing's History is a-dalf symposium sharing collections and
stories about partnerships between the School of Nursing at UBC and units at W uilol
Archives. Librarians and archivists from several units will highlight their collaborations with the
School of Nursing.

Description: This poster will present to the CHLA community one example of a partnership
between the School of Nursing and thigrary.

March 8th, 2018 Woodward Library will host, In Search of Nursing's History a symposium
highlighting the partnerships between UBC Library (Archives, cIRcle, Special Collections, and
Woodward Library) and the School of Nursing and its impact onashdhe 2018 Nursing
History Symposium highlights new and existing primarily open access resources in nursing
history on campus and beyond.

Outcomes: This symposium will be an opportunity to shine a spotlight on the work of archives
and the library to @irther the work of researchers in nursing history. It is also an opportunity to
welcome scholars into the historic space for a walkabout tour of exhibits featuring some of the
unique and valuable nursing collections.
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Discussion: Some reflections on thesess learned from this event. Opportunities for further
partnerships and promotion of library collections and services.

P27 Collaboration by the numbers: How many librarians does it take to teach a medical
student?*Hanley, J.*Fuller, K.¥*Horn, D.

The Health Science Research (HSR) Working Group is a collaboration of 16 academic and
hospital librarians from 6 different institutions whose mandate is to support information
literacy instruction to students enrolled in the MD program at a large resaamorersity. The
group works in coordination with the HSR curriculum committee through the university's liaison
librarians. To meet newly created curricular objectives, the working group created three new
online modules, worksheets, an evaluation rubritytr @ marking guide, and an-person
instructional session. The instructional session was designed for 2nd year medical students,
needed to be taught at the hospital academy sites, and needed to follow the programs flipped
classroom model. The group miroughout the year to collaborate on content development,
lesson plans, evaluations, and numerous logistics. On October 4th 21 librarians, aod&tgr
library school studentsuccessfully coordinated and taught a 2 hour class at the same time, to
268students, across 7 separate locations, throughout the metropolitan area. This poster will
focus on how the collaboration came together, and will discuss what worked and lessons
learned when collaborating with a group of such significant size.
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Thank you, Volunteers!

On behalf of theCHLAABSC 2018 Conference Planning Committee, we would like to thank all
the volunteers who helped make this conference a success.

Volunteers generously contributed their time to welcome ahdizA RS RSt S3AF 1Sasx K24
I Yy R Bt oLE beautifubrovince and generally kept everything running smoothly. We

gratefully acknowledge your commitment to helping make this conference possible and your
contribution of time and expertise.

Sherry Squiré&race & Karen Darby, Volunteer Coordinators
Alison Faell & Lindsay Alcock, Conference-€bairs
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Biographies

Melanie Andersorhas been an Information Specialist at University Health Network in Toronto
for 5 years, and in health libraries for 12 years.

Patricia Ayalas the research services librarian at Gerstein. She hdsacbthe development of

the Knowledge Synthesis Service at Gerstein Science Information Centre, focused on

collaborating with faculty and researchers engaged in systematic, scopihgther types of
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relationships with faculty, staff, students and other researchers, on campus, within research

institutes, teaching hospitals, hospital libraries, arational and international organizations.

Patricia has also spearheaded successful events such Impactful Biomedical Research: Achieving
vdzl t AG@ YR ¢NIyaLIl NByOesz IyR G4KS o wQa 27F NB
established a liaison relationshigtween Gerstein and the EQUATOR Network where she

serves as a elead in creating toolkits and developing a network for librarians across the globe.

Maureen Babhbis a liaison librarian for the newly established WRHA Virtual Library at the Neil

John Maclea Health Sciences Library. Prior to this, she was the MHIKNET librarian for
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2017. Earlier, Maureen obtained a BA in Classics and Anthropology from the University of

Winnipeg. She has worked at the Elizabeth Dafoe Library and the University of Winnipeg Library

as a library assistant, and has published articles in thadian Journal of Nursing Leadership

and in the journal Rural and Remote Health.

Jessica Babinedas worked as an information specialist with the University Health Network
since 2012. She has previously held research associate positions with both Caaddoza
Scotia, and the Nova Scotia Cochrane Resources Centre. Jessica is involved in an embedded
librarianship program, where she supports evidence based heailté by providing evidence to

a team of clinicians in a telemedicib@ased Continuing Medic&ducation program focused on
chronic pain management and opioid stewardship (Project ECHO Ontario Chronic Pain and
Opioid Stewardship).

Sharon Baileys the manager of library services and archives at the Centre for Addiction and
Mental Health, a researcand teaching hospital in Toronto. Her research interests include
interdisciplinary curriculum development in graduate medical education and best practices for
documenting structured searches in literature reviews. She hasutitored papers on

embedded lilbarianship in distance education, continuing professional development, and
clinical practice. Sharon is a graduate of the Faculty of Information at the University of Toronto
where her focus was library and information science with a collaborative spat@tizn book
history and print culture.
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Joan Bartlett Ph.D., is Associate Professor in the School of Information Studies at McGill
University, where she teaches in the areas of information literacy, health sciences information
and bioinformatics. Her ctent research interests include the impact of tasksed information
use, and the relationship between information task and information literacy for which she has
been recently awarded a fivgear grant from the Social Sciences and Humanities Research
Council of Canada (SSHRC).

Michelle B. BassPhD, MSI, AHIP is the Population Research Librarian at the Lane Medical

Library & Knowledge Management Center at the Stanford University School of Medicine. In this
role, she leads the library's systematic revigsvvice, provides liaison support for faculty, staff

and students involved with the Center for Digital Health, Center for Population Health Sciences,
and the Departments of Primary Care & Population Health and Health Research and Policy. She
is also theikison to the nursing and allied health staff and research scientists at Stanford Health
Care and the Lucile Packard Children's Hospital. She is the immediate past chair of the Medical
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California and Nevada Medical Library Group chapter.
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health care, and longerm care centresl.aurie Blanchards looking forward to henew role as
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Catherine BodenMLIS, PhD is a health sciences liaison librarian at the Leslie and Irene Dube
Health Sciences Library, University of Saskatchewan. Her research focgyethesis reviews
methodologies, research capacity development and information literacy instruction.

Leah Bouloss an early career librarian currently working as the Evidence Synthesis Coordinator
at the Maritime SPOR SUPPORT Unit (MSSU) in HalifareNi®@g8ently provides support to
systematic review teams using a combination of @meone consultation, group training, and
handHtailored print and electronic resources. She has presented on systematic review online
training methods and tools at previo@HLA/ABSC conferences, and is currently exploring ways
in which systematic reviewers can streamline their organizational processes. She is a graduate
of Dalhousie University's MLIS program, where she was the recipient of both the Dathousie
Horrocks Natioal Leadership Award and the MLIS Director's Award for highest academic
achievement.

Lynne Bowkeis a Full Professor at the School of Information Studies at the University of
Ottawa. From July 2014 to December 2016, she was theDéea of the Faculty dbraduate

and Postdoctoral Studies, where she oversaw the program evaluation process for the University
of Ottawa's 185 graduate programs.
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Tedi Brashs the Consumer Health Information Specialist at St. Michael's hospital and is
responsible for ensuring pigints and families have access to quality health information that is
easy to understand and use.
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She works with the Departments of Pediatrics, Obstetrics & &ywiagy, Medical Genetics,

and Biochemistry & Molecular Biology, as well as the Midwifery and Dental Hygiene Programs.
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Centre. Her work often focuses on scholarly caumications, open science, and research data
management in addition to knowledge synthesis and information literacy. She has MLIS & MAS
degrees from the University of British Columbia as well as a MA from the University of Toronto.

Caitlin Cartelisthe K | NY' I O [ Al A&2y [AONINREFY +Fd GKS | yAcg
Pharmacy and holds an MLIS degree from Western University (2010). She provides research

support for students and regularly collaborates with faculty and staff on research projects and
instruction. Caitlin was previously the President of the Saskatchewan Health Libraries

Association and is currently the Continuing Education Coordinator for the Ontario Health

Libraries Association. She has presented at various lHedayed conferences anler research

interests include: information literacy, interactive learning, systematic and scoping reviews, and
academic integrity.

Jairo Buitrago Cir@st un étudiant au doctorat en Affaire Electroniqueb{isinnes) a
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Susan E. Cleyle University Librarian at Memorial University, Newfoundland and Labrador.
Prior to this role Ms. Cleyle served as the Director of the Centre for Innovation in Teaching and
Learning, Memorial University since 2012, and held library leadership roles that include the
position of Associate University Librarian at the Queen Elizabeth Il Library, iaékdoiversity

from 2003 to 2012. Ms. Cleyle is currently the chair of The Partnership, the network of
provincial, regional and territorial library associations of Canada, and is the incoming chair of
The Council of Atlantic University Libraries (CAUt9|laborative partnership of 19 post
secondary libraries in Atlantic Canada.

Heather Cunninghans the Assistant Director for Researchinfovation Services at the

Gerstein Science Information Centre. She has an M.Sc. in environmental sciences and an MLIS
(Master of Library and Information Studies) both from McGill University. She has been working
as a librarian at the University of Torto for twenty years and has research interests in

knowledge syntheses, expert searching, and research impact and metrics.

LisaDemczuk & OdzNNBy dfte OGAy3a ISR 2F tdzot AO { SN,
Dafoe Library and for the past 5ars has been the librarian for Nursing. Lisa has been on a
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number of systematic review teams, as well as engaging in liaison activities including instruction
and research consultation and support. Her interests include scholarly communication in
Nursing, gaduate student information literacy, and changing roles of liaison librarians.

OrvieDingwalA & GKS | SIR 2F hdziNBlI OK { SNBAOSa &4 GKS
Maclean Health Sciences Library, and provides and coordinates library servicesmalregi

health authorities in Manitoba. She has served as President of the Canadian Health Libraries
Association and the Manitoba Association of Health Information Providers, is the CHLA/ABSC
co-chair of the 2021 conference in Winnipeg, and is an active neerabthe University of

Manitoba Faculty Association (UMFA). Across all spectrums of her work, Orvie is passionate

about evidenceanformed decision making, providing access to information -fanadian

collaboration, patient safety, and contributing to tlegidence base.

Marlene Dorgans the Head of the JW Scott Health Sciences Library at the University of
Alberta.

Reem El Sh& MSc MBBC is a PhD student in the Department of Family Medicine at McGill
University. Her research experience is in qualitatiuegntitative and mixed methods, and her
research interests include online consumer health information and information assessment.

AlissaEpworttK I & 6SSy | f A0NINE GSOKYAOALY G {G® aAh
working in the Health Scieas Library, she supports the Knowledge Translations department as

part of the Knowledge Synthesis team. Some of her responsibilities include teaching and

instruction, LibGuides development, and providing library support for systematic reviews. Alissa

is abo the current webmaster for the Toronto Health Libraries Association.

Alison Farreligraduated from Dalhousie University with her MLIS in 2003 and has been a Public
Services Librarian at the Health Sciences Library at Memorial University of Newfoundtand s
2004. Alison is an active member of CHLA/ABSC, the Editor in Chief of the Journal of the
Canadian Health Libraries Association (JCHLA/JABSC) and is the secretary/treasurer for the
Newfoundland and Labrador Health Libraries Association (NLHLA). gdises as the library
liaison to the School of Pharmacy and plays an active role in research data management at
Memorial University.

Ashley Farrel(MLIS, AHIP) is a graduate from the Masters of Library and Information Science
program at Western Universityshe is currently working as an Information Specialist for the

University Health Network and has previously worked as a medical librarian for Cancer Care
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HealthLibraries Association (2028917) and the Saskatchewan Health Libraries Association
(20122013).

Francesca Frats a liaison librarian at McGill University where she provides support to the
Ingram School of Nursing. She has a BFA from NSCAD Univetsty dihlS from Dalhousie
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University. She has 13 years of experience teaching evielesmed practice (EBP) to students,
residents and clinicians in the hospital and academic setting. Previously Francesca worked at

the Jewish General Hospital (JGH) wherefslunded the JGH Patient Education Network

(PEN), and was Interim Chief Librarian from 20&€5She is a member of the Information

Technology Primary Care Research Group (ITPCRG) at McGill. Her current interests include EBP
in nursing education, consumaealth, the role of librarians in knowledge synthesis, and library
advocacy.

Kaitlin Fuller MLIS, is one of the medicine librarians with the Gerstein Science Information
Centre. She coordinates the information literacy education of students enroligaivD

Program. She also supports faculty and student research at the University of Toronto. Kaitlin
has supported a number of knowledge synthesis projects by providing training and/or searches.
Kaitlin joined the University of Toronto from the Northernt@mo School of Medicine in

Sudbury.
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